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LOI GIOT THIEU

Céam Nang Sale Bit Pong Sin 1a cubn sach tap hop
cac kinh nghiém v6 cling quy gia, dugce dic két tir nhimg
thanh cong va ci nhitng that bai trong qué trinh lam Sale
BDS ciia CEO Nguyén Thai Luyén. Cam nang dugc hé
thong thanh 5 phan gitip anh chi Sale d& dang thanh cong
hon.

Sale BDS khong chi 1a nghé ma con la cd mét su
nghiép. Mong mudn vuon 1én trd thanh ngudi giau, thanh
dat tir nghé Sale BPS khong nhiing la myc tiéu nghé
nghiép ma con 1a niém dam mé muén khang dinh minh.

Cém Nang Sale Biit Dgng Sin dugc trinh bay thanh
5 phén:

> Phdn 1- Dinh Huéng Tré Thanh Super Sale.
> Phdn 2: Rén Luyén Ky Nang Sale BDS.
» Phén 3: Cdm Nang Xdy Dung Mang Ludi Khdch

Hang.

> Phdn 4: Rén Luyén Ky Nang Léanh DPao Sale.
» Phén 5: Dinh Hudéng Pau Tu BPS, Tao Dung Ty Do

Tai Chinh.

Gitip khdch hang giau lén cing BDS
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Su viéc ludn dién ra khi 15 thdt sir tin firtong
va niém tin sé khién cho Su viéc do xay ra.

— Frank Lloyd Wright

\ ip khich hang gig,, lén cimg Bpg
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TU TUONG SUPER SALE
rong bt ky nganh nghé nao, Sale ludn 13
bd phén tién phong, quyét dinh thanh céng
cua cong ty. Thu nhép ciia mét nguoi Sale
gioi rat “khing”, khién biét bao ngudi ghen ty. Tuy nhién,
ap luc, kho khin va tré ngai ngang dudng qué nhiéu da
lam khong it ngudi bo cude,

Trude tién, t6i xin khing dinh ring, Sale BPS I3
cong viéc rét dfic bigt va v cing dang ty hao. Trai hin
v6i quan:diém ‘ciia mt s& ngudi ring Sale BDS Ia “co
dat” chup ‘giat va khéng déng tin. Super Sale BDS 1a
ngudi tir van tai chinh, dua ra gidi phap va 'mang dén co
hdi sinh 16i cho khach hang, cung cép cho khach hang
nhimg théng tin c6 gid tri, ddy du va kip thoi, gitp khach

hang tao ra lgi nhudn.

Sale BPS la Sale “VIP”, 1 Sale vé cing dic biét, I
cau néi ciia sw thanh cong, giau cé va thinh veong. Sale
BDS la Sale mét mon hang “déc nhat vé nhi”, Sale mét

mon hang gia tri téng theo thoi gian.

Ginp khdch hang giau lén cung BDS
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Ly do anh chj Sale nay chua ban dugc 13 bgj vi tur

Mt chiF tin van niém tin ' 10

tuwong cua nhirng anh chi nay chua thong. Anh chj chya tu
tin vé nghé Sale BDS dang lam, chua tur hao vé cong vige
dang 1am va chua lam dling c6ng viéc dang lam.

Mot cach chan that, t6i chua timg thiy nghd nao
dang ty hao nhu nghé Sale BDS, nghé niy cho anh chi

Sale co hoi dbi doi; lam gidu cho ban than, cho gia dinh

va gitip khéch hang giau 1én cung BDS. Hon nita, nghd
Sale BDS gitip day nhanh qué trinh d6 thi héa néng thon,
phét trién van minh'd6 thi va-déng gép rat:1én vio ngan

sach quéc gia, lam dong luc to 1on phat trién dat nude.

Hoém nay, anh chi cing t6i thay d6i cach lam viéc
cua ban than, cung voi 61 tré thanh mot Super Sale theo
cach riéng cua anh chi, c6 nghia 1a mdt Super Sale thuc
thu. Nao, x4c dinh muc tiéu ctia anh chi 1a Super Sale, co
thu nhap cao ngat ngudng, khién bao nguoi ngudng mo.

Anh chj 1én ké hoach hanh dong, cling véi toi gieo
vao suy nghi ctia anh chi: “Anh chi Ia Super Sale”. Sau do
anh chj dinh huéng, ren luyén va xay dung dé lam cong
vi€e ctia mét Super Sale rdi anh chi s& c6 nhitng gi nhiing

anh chi Super Sale dang c6,
Gitip khdch hing giau lIén ciing BDS
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Su)f ng lﬁdan 10i hanh dong. Khi anh chi Sale méi
dinh huong ‘trcr thanh Syper Sale thi ngay ti trong tu
wrong ban dau cla anh chi dg gx tw khing dinh minh 12
1 d

Super Sale ro1. Anh chi Super Sale mai ndy s& cb ging

hoc ‘va lam nhiing céng viéc nhy mot Super Sale thire thy
va roi anh chi s€ c6 thu nhdp ding nhu minh ky vong.

Thanh céng hay “céch lam sai” ciia mot nguoi Sale
mdi déu xuat phat tir tu tudng. Tu twdmg 16m s& tao thanh
céng lon. Tu tudng Super Sale chinh 13 nhitng cam nhéan
xuat phat tir suy nghi.

Dinh hudng cho tu tudng Super: Sale chinh la budc
d4u tién trong dinh hudng dén thanh coéng. Anh chi Sale
méi dinh huréng tu twdng thanh cong thi anh chi da thanh
c6ng hon 70% trong nghé Sale BDS va cudc song.

Suy nghi tao nén 10i noi, nghi sao thuong noi vay.

Suy nghi ctia ngudi tri thirc khac voi suy nghi mc mac
ciia ngudi lao dong, suy nghi cua ngudi co trinh dd khac
v6i suy nghf ciia ngudi it hoc va suy nghi ctia Super Sale
khac hoan toan véi suy nghi clia nguoi Sale mai.

Vi vy, ngay lac ndy anh chi hay nghi nhu mot

Super Sale, hanh dong va bén hang nhu Super Sale, anh
Gitip khdch hang giau lén cung BDS
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chi sé nhanh chéng thanh cong trong nghé m&i
néi tao nén hanh doéng, nhitng 161 noéi xuit phat ty chinh
con tim sé& dugc co thé thyc hién mdt cach tyr nguyén

Gieo suy nghi, gat loi noi.

Gieo loi ndi, gat hanh dong.

Gieo hanh dong, gat thoi quen.

Gieo thoi quen, gdt tinh cach.

Gieo tinh cach, gat s phan.
Samuel Smiles

Téi da tirng nghi rang t6i 13 mot nguoi kém coi, tAm
thuong, khéng lam nén vigc gi thi t6i dd timg 1a mot
ngudi dung nhu vdy. Anh chi c6 fimg bi mét nga, b
nhitng dém khong ngt dugc khién anh chi cam thiy vo
cung mét moi? Anh chi c6 tirng gap hién tugng “bong de”
chura? Cam giac phai ching 13 rit khé chiu?

T6i cling nhur vay do.

Nhung t6i da thay dbi, toi diéu khién suy nghi cia
minh, t6i thich nhiing lic mat ngi @& cho ban than minh
théa sitc nghi vé mot ngay mai, ngay d6 i s& co nhing
dieu minh mo wée: & trong mét cin biét thy trén khong,

xung quanh 13 500 phong tro cho thué, bén dudi 1 qﬂiY
Giip khdch hang giau Ién ciing BDS
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par cafe phuc vu cho hon 1.000 khach thya tro va khach
ving lai, t6i mo vé rét nhidy thir... cho dén khi t6i chim

¢ao gidc ngl. Va nhur thé i khong con s mét ngg,

Khi nao tdi bi béng de, t6i twong tugng dé 1a mot
con ma xinh dep, dé thwong. Téi néi: “de tiép di, d tiép
di”. To1i da lam nhu vay va rdi con bong de¢ diju dan, toi
khong con bi tirc nguc sau nhitng 1an bj “béng de”.
| Anh chi dimg cudi nhao t6i va di anh chi ¢6 cudi,
‘ thi viéc vuQt qua bong d¢ twdng chirng nhu mot viéc nhod
i nhit, nhung véi bén than toi, d6 da 1a mot thanh cong 16m.
pé thanh cong trong nghé Sale BDS, t6i di vuot qua rat

phiéu 1an muon bd cudc. D6 1la mdt qua trinh cd ging
phan dau va nd lyc khong mét méi trong cong vige cua

Ll

to1.
' Trudc day, khi méi tham gia vao nganh kinh doanh

Sale BPS va chi coi ddy 1a mdt cong viéc tam thoi cho
vui thi thu nhdp cua toi lic béy gidr 1 tam bo. Théng
5/2012, t61 may min ¢6 5 giao dich BDS, hoa hong duoc
25 triéu, dy la khoang thu nhap cao nhét trong mdt thang

ma t6i nhan duge tir trude cho dén thoi diem y.

f Gitip khdch hang giau lén ciing BDS

.

NhasachMienphi.com Scanned with CamScanner




ﬁ

Mgt chiF tin van niém tin
14
Nhung rd rang, Sale BDS khong phaj 13 Mt ¢
viéc dé dang nhu t6i tudng. Ngay sau do, toi lai kh

ban dugc hang va thoi ky & 4y kéo dai hon 1 nam 6 thau
g
T6i bj nhiéu nguoi ché cudi, tir cac anh chj Sale cho dén

cac anh chj lanh dao.
Thanh céng trong nghé Sale BDS khéng don gidn

nhu t6i da nghi. Toi bat dau thay d6i. Piéu budn cudi 13,
nhirng thay d6i nay khong phai do t6i chu dong, ma3 13 do
té1 thuc sy may mén gap duoc nhirng ngudi thﬁy bat dic
di — khach hang khé tinh, 13nh dao khé khin va nguoi
than, gia dinh ngan can.

Téi ¢6 ging y thirc day 1a cong viéc nghiém tic, toi
nghiém tic hoc héi, nghiém tic lam viéc va nghiém tic
dén than tao dyng sw nghiép. That vdy, Sale BDS la cong
viéc ddy tinh thach d6 va thach thirc, néu t6i khéng dau tu
cong strc va niém dam mé thi chic chin to1 s€ khong co
duoc thanh qua nhu hém nay.

Tai ty hoi chinh minh: trg thanh Super Sale BDS, toi
$€ nhan dugc nhitng gi? Tsi bit diy hinh dung ra nhimg
Xap tién t& 500 ngan hang thang, hinh dung ban bé nhin

e

f

/
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01 vO1 anh mat NgUGng mo, cac anh chi Sale giri
ming... D6 khong phaj 13 ca.

161 chiie

Thuc t€, nghé sale BDS da mang lai cho to; nhiéu
hon rat nhiéu nhitng thy tp; cod

thé hinh dung vao thoi
diem do, nhu: nhiéu tign, oq héi

phat trién, ban be tét va
mo1 quan he véi cac déi tac lam @n khip noi.
Du rang théi diém cué;

nam 2013, t6i vin chua nhén
tharc dugc

hét nhitng thanh qua to 16n ma cong viéc Sale
BDS mang lai va t6i dAu tir cong sirc cho nghe Sale BDS
chua qua nhiéu, nhung két qua mang lai that sy tuyét voi.

Sau hon hai nim, ké tir thoi diém to; y thue, tu
nguyén dén than vao nghé Sale BDS, t6i dat duogc mot s6
thanh tuu nhu sau:

- Thu nhép 30 - 40 triéu/thang.

- C6 mbi quan hé ban bé & khip moi noi.

- Tu do phat trién ning luc va hoan thi¢n ban than.

- Dugc moi ngudi cong nhén va tén trong.

- C6 tai san bat dong san cho thué.

D6 van chua la gi so v6i sau hon hai nim thanh lap
Cong ty Cé Phan Pia Oc Alibaba, t6i da dat dwoc mot sb

thanh tyu nhu sau:
Gilip khdch hang giau lén cing BDS
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Céng ty véi vén diéu 1¢ hon 1.600 ty déng

- Doi ngil can b cong nhan vién hon 2433 ngu;
- C6 43 dy 4n, quy mé nén hon 15.300 nén,
S Cél?xe?ch0,4xelﬁch0 1 xe tai.

Chang duong thanh cong cia mét Super Sale Bpg
khéng hé don gian. Bén canh nhirng 11 khen, chyc Mimg

cua anh chi Super Sale, dong nghi€p va lanh dao, 15 Van

luén nghe dau dé nhimg nhitng 101 ché trach cia ban be
va anh chj Sale trong nghé.
T6i c6 mét cau néi, nghe hoi bit can, mot vai aph

chi c6 thé khéng cé cam tinh, nhung rit hitu ich VOl i,
ring: “Nguoi di khéng ngin duogc tiéng ché sua, ché ¢

sua, nguoi cir di, quay lai coi chirng bi chg cfin »

Dung ban tam, anh chi hay tap trung vao muyc
tro thinh Super Sale. Pay 1a cau néi

tiéu
t6i phai nhic nho
chinh t6i moi lic moi noi. Tap trung va thyc hanh theo

Cdm Nang Sale Bay Ding Sdn, anh chi s& thanh cong.
Thanh céng cija Super Sale BPS 13 ca mat tién trinh

ddy thach thirc ma khong phai aj cing dém dén than dé

dat drgc. Dé thanh cong, Super Sale BPS sa phai vuot

qua biét bao chudng neaj vat, nhu: thi truem

Gidp khdch hang gigy Jén cung BPS

NhasachMienphi.com Scanned with CamScanner



_

Mt chii tin van niém tin
L AR

17

. A ’
khach hang, mat lira trong cong viéc va can tré tix viéc tai
chinh khé khén...

Cugc Sﬁ:ﬂg la mét chuéi hanh trinh lién tuc noi

ket nhau va vao mot thoi diém digu ky trong cugc doi,
(6i chgt nhan ra Sale BDS chinh la co héi, la twong lai
cia cugc doi va t6i phai song hét minh véi né, lam
viéc ngay dém, quén dn quén ngu.

CEO Chui Bip

Giiip khdch hang giau lén ciing BDS
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&i kho khan, thir thach va sy tir choi ctia khach hang

ung v
mét cach tich cuc va hiéu qua hon. ‘
Thanh cong la diéu ai ciing mong mudn, nhung

thanh cong 14 cong thanh, 13 phai vuot qua nhimg chuéng
ngai vat, thir thich, song gi6 va kho khan. Thanh cong 13
do qua trinh chiu thurrong, chiu khd, nhiét tinh luén tu duy
tich cuc huéng vé muyc tiéu.

Tu duy tich cyc tinh thdn lac quan giip chung ta
diéu khién tu duy cua minh, giit cho ban thin ludn tich
cuc, tran diy ning lugng, 1am viéc chuyén tdm va yéu doi
hon. Chinh cach suy nghi tich cyrc 12 nguén thirc in thiét
yéu nudi dudmg tinh than, gitip chung ta virot qua gian
khé, chan nan va thét bai.

Vi dy: hém nay goi di¢n gap phai khach hang n6i 1oi
kh6 nghe ving tyc churi béi, t6i thye hanh tur duy tich cuc
tinh than lac quan bing cach thay vi budn phién chan nan
mudn b cude, thi t6i didu khién tu duy, nhic ban than vui
Ién, vi xui xéo dén trude, may min dén sau, khach hang
tiém nang con lai dang che t6;.

Gilip khdch hang gigu 1em ciing BPS
G
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Tinh Thén Ciu Tién, Ham Hoc Héi
Nhi€u anh chi Super Sale d& dang chét Sale thanh
cong, ¢6 duge mire thu nhap vai chyc dén vai tram tridu
mot thang. Nhung néu thiéy tinh than cdu tién, ham hoc
hoi, anh chi dé roi vao “bay” tir cao tu dai va roi vao thé
khong ban dugc hang trong nhirng théng tiép theo.
Tinh than cdu tién, ham hoc héi giap anh chi Super
Sale khong ngimg cai tién, khong ngirng tién bd trong qua
trinh ban hang. Néu anh chi may min, bai su mot Super
Sale thanh céng, ho s& chi cho anh chi, dao tao anh chi,
gitp cho anh chj tré thanh mét Super Sale ban hang tét.
Anh chi Super Sale di truéc 1a ngudi da thay dugc
cai gi hay, cai gi do, cai gi nén lam va cai gi khong nén
lam. Anh chi s& chi bao cho anh chi nén lam gi, 1am ra sao
| valam vao thoi diém ndo dé dat dén két qua cao nhét.

Anh chi Sale BPS chi cé thé tr& thanh Super Sale
khi anh chj khiém tén hoc héi, ludn biét cé ging vuon 1én
va tha thiét cAu tién. C6 nhu véy, anh chi Sale BDS s& tét
lén méi ngay trong meoi hoan canh. Tinh than cdu tién,

ham hoc héi va dao tao chiém mot chd trong yéu trong

e

Gidp khdch hang giau lén ciung BDS
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o Super Sale cua Tép Poan Pbj, &

chuong trinh dao (a
Alibaba vai phuong cham “ngoc cang mai cang sing”,

Anh chj Sale BDS nén biét tin dung cdc giy gy,
tao, gio ranh cua anh chi Super Sale gioi hon dé thiy feiy
céc ky ning bén hang va bi quyét chot Sale mét céch hin,
hiéu hon. Tranh thu hoc héi, trao dbi, théo ludn trong cic

gi¢r do tao tai chi nhanh.
Pé tranh lang phi thi gio va lam maét bau khong khi
ban hang cua nguoi khac, khi cdn ban hoi trao déi véi
nhau thi anh chi Sale chi nén tham khao nhau trong céc
gi¢r dao tao va ndi nhd tiéng. Tranh gdy tiéng On, 1am anh
huéng dén nhing anh chj Sale khach xung quanh.

Anh chi Super Sale Anh chi Super Sale nén y thirc
sur khéc biét chuong trinh giira minh va 1anh dao. Céc duc
tinh: khon ngoan, tu tin, trong danh du va tinh than céu
tién phai duoc thAm nhuén trong thai d va cach xu thé

ctia anh chi.
Nhiéu ln trong thang, anh chi Super Sale chu dong
én lich gap Lanh dao sin dé trinh by vé sy thang tién ky
nang ban hang va k§ ning chét Sale ctia minh dé tim kiém

—

Giup khach hang giau lén ciing BDS
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gy truong thanh va hoan thign hon trong méi truong Tép
poan Dia Oc Alibaba,

Ludon Giip P& Va Mong Muén Khach Hang
Thanh Cong.

Pay la pham chét mang y nghia thanh bai cta anh
chi Super Sale va cling la sir mang cta Tap Poan Pia dc
Alibaba - giip khach hang gidu 1én cung BPS. Trong lic
giip khich hang tim kiém co héi sinh 1o, giau lén tir
BDS, anh chi Super Sale s& tim thdy co hoi sinh 101 va
gidu lén cho chinh minh.

Khach hang hoan toan KHONG muén bj Sale béan
cho ho bét ky thir gi, du cho san phim 16 dit d6 c6 tuyét
voi nhu thé ndo vé vi tri hay gia tri. Ho mudn Sale 1am
viéc cung dé dat dugc muc tiéu chung, hiéu dugc nhimg
méi quan tdm va triét 1y kinh doanh cua ho. Mét cach 1y
twong, khach hang mudn Sale cung hoa minh vao su
thanh cong ctia khach hang.

Khach hang s& khong mua dt ciia Sale néu Sale d6
khong thé thuyét phuc ho riang chi dau tu dy 4n nay that
Swuy tin va déng tin, tiép d6 chi ra nhimg ly do tiém niing

e

Giiip khdch hang giau lén cing BDS
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sinh 10 thuc sy va chinh sach hdu mai ban hang — Ching
sach bao hanh — cam két lgi nhuén.

Khach hang biét rﬁng moi quyét dinh mua, bén, diy

tr BDS ciia ho déu c6 yéu td mao hiém nén ho muén Sale

tur vin dé han ché tdi da nii ro c6 thé xay ra. Ho muén biét
rii ro xdu nhét c6 thé xdy ra trong nhimg tinh hugng
twong tu va nhimg giai phdp anh chi Sale da thyc hién ¢}
dam bao van dé twong tir khong 13p lai trong tuong lai.
Khiém tén, hoa nha, thong cdm, hru tdm va siy
sang hé trg khich hang chinh 1a bi quyét, pham chét gitp
Sale chinh phyc khéch hang va chét Sale hiéu qua. Khach
hang BDS la nhitng ngudi tinh y va hop ly, ho s& nhanh
chéng nhan biét anh chj Sale ndo 13 ngudi dang tin, dang
gitip d&, mang dén cho ho co hdi dau tr sinh 16i.

Anh chj Super Sale Alibaba nén chu ddng thudng
xuyén goi dién hoi thdm cha me, ba con va nhitng 4n nhén
quen thudc, van an va cho biét tin tirc vé minh, giup do
dinh huéng nghé nghiép cho céc em nho, ngudi than dang
that nghiép. Khong chi dimg lai dinh huéng nghé nghiép,
anh chj Super Sale con dinh huéng cho ngudi than dau tu

vao BDS, tao dung su tu do tai chinh bén virng.
Giip khdch hing giau lén cing BDS
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Vimg Vang Truéc Moi Bién C§

Chéng dudng tré thanh mét Super Sale bén hang
thanh cong 1& mot ching duong dai va gian nan, véi rét
qhiéu bién cb cing vé sé chwéng ngai vét ngéng dudng.
vi thé, Sale can phai vitng vang trudc nhimg bién co,
théch thic trong tién trinh tré thanh mt Super Sale.

Néu anh chi Sale chwa gitip khach hang khé tinh ctia
minh nh4n ra diy 13 co hdi dau tir va an cu ¢ mot khong
hai, thi dimg budn, vi diéu nay c6 nghia 12 c6 diéu gi d6
tbt dep hon dang dén. Poi khi nhitng khich hang té ra khé
ua, ché vé du 4n lai 1a nhimg khich hang “c4 mép” rét
tiém nang. Do d6, anh chi Sale can phai virng vang dé tu
tin tur vAn gitip khach hang nhén ra day thuc sur 13 co hdi.

Tran trong nhitng khach hang khé tinh, vi ho la
nhimg bac thiy can thiét giup anh chi Sale vuon dén mot
Super Sale thanh cong. Vi vdy, thay vi trong cho may
man Salephone gip tring nhimg khich hang dé tinh, anh
chi Super Sale han hoan chao dén nhimg vi khich hang

khé tinh. Pay 12 bi quyét thanh cong cua to1.

Gidp khdch hang giau lén cing BDS
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C6 Nghj Lyc Vwon Lén
Nghi Iuc 14 mét loai ndng lyc tinh thin gitip anp,
Super Sale chot Sale thanh céng hon nhitng anh cp;
binh thudng. Nghi lyc tic dong dén suy

viéc clia méi ngudi Sale,

Chj
Sale
nghi, cich lam

Dé tré thanh mét Super Sale ban hang c6 thé k4
y = % en
bao ngudi ngudng mé, anh chi Super Sale phaj

l c d-: th - » o~ 06 nghi
uc de thuc hién chir khong thé trong cho vao

may mgp

ghi lyc ¢d

déu 14 nhipng 4 nhs . ty Phit gidu nhat e gidi
ghy lyc vuon |Jé -
' 0 phi thye

wﬂng :
Gidp kp, i
p khdch hang gia., lén Ciing Bpg
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Cugc doi cia mét nguoi 1am Sale BDS van thuong
chét chira bao nhiéu song gio, va ban than nhiéu anh chi
Super Sale BDS gip nhing hoan canh rii ro, ddy gian
trudn va tr& ngai. Thé nhung, bing nghi lyc phi thuong,
ho van vuon 1én va git hai nhitng thanh cong ruc rd.

Nhimg anh chi Super Sale c6 nghi lyc luén c6 thé
chuyén nhitng khach hang khé tinh thanh d& tinh, chuyén
nhimg khach hang khé wa thanh khach hang VIP. D6 la
bai chﬁng khi ndo ho d6 15i thét bai cho “tai bi vi 13”.

Nghi Iyc cua Super Sale thanh cong khong phai 13

thir bam sinh dd c6, ma xudt phat va dugc rén luyén tir

nhimg lan chét Sale thit bai ma ra. Pé rén luyén nghi lyc,
ta phai rén & ba phuong dién nang luc, d6 la: suy nghi,
quyét dinh va hanh dong.

Anh chi Sale Pia 6c Alibaba bit d4u tir nhitng viée
nho nhét, thay d6i nhitng thoi quen xau. Quyét tim déy
som, tap thé duc an sang déu din méi ngay va khong néi
101 tiéu cyc. Nghi luc phi thuong cia anh chi Super Sale
dugc thé hién thong qua nhimg théi quen hang ngay.

Giiip khdch hang giau lén cing BDS
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Long Kién Tri Phi Thudng
Thoat ddu, méi doc anh chj Sale s& dé nham l4n

phim chét “sb 7 - Long kién tri phi thuong” véi phdm
chit “s6 6 - Nghij lyc vuon 1én”. Pham chat s6 7 1a chét
xuc tac két dinh toan bd nd luc cuia anh chi Sale méi.

Kién tri cho dén khi su c6 ging cua anh chi Sale tich
liy du “khi lwgng khach hang va k¥ nang tich liiy du, thi
s& dién ra budc nhdy, chit méi s& ra doi, tirc khic anh chi
Sale s& ban duoc”. Super Sale BPS c¢b gﬁng, no luc rén
luyén dé c6 dugc long kién tri phi thudng.

Co6 mot thuec té, tai sao nhidu anh chi Sale BPS siéng
nang, nhi¢t tinh va dd c¢6 ging hét sirc nhung vin chua
ban dwogc hang? Tai sao sb lugng anh chi Sale BPS chiju
kho, 1am viéc chim chi nhung khong ban dugc hang lai
dugc chiém da sé so voi mot sb it nhitng anh chi Super
Sale BDS thanh céng cé thu nhép khung?

Mt trong nhimg yéu t§ quan trong din t&i nhiéu
anh chj Super Sale siéng ning chwa thanh cong 1a vi anh

chi thiéu sy kién tri phi thudng, phdm chét ma anh chi
Sale BDS thanh cong cin phai cé.

Gidp khdch hang giau 1én ciung BDS
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May mén thay, kién g phi thuong 12 mot trang thai
tinh than, vi vay anh chj Sale mgi cé thé dwoc trau ddi va

ren luyén thong qua sy chju kho, cham chi va nhiét tinh la
c6 dugc. Khong phai Sale BPS nao cling sén c6 tinh kién
tri, n6 dugc hinh thanh qua qua trinh rén luyén va tu
dudng sau nhing lan moi khach va chét Sale thit bai,

Dimng d6 16i chua ban dugc hang cho “tai bi vi 1a”.
Thay vao d6, néu anh chi Sale méi chra ban duge hang,
thi anh chi hdy nhin vao kinh nghiém cta t6i 1 nim 6
thang khong ban dugc hang. Nhung t6i véi long kién tri
phi thudng, sau d6 t6i tré thanh Super Sale, tr& thanh lanh
dao xuét sic va bay gio tdi c6 mét su nghiép to 16n.

Sw khac biét giita Super Sale thanh cong va nhing
Sale that bai khéng phdi la ky ndng, kién thirc hay su hiéu
biét — ma la & ché LONG KIEN TRI PHI THUONG. Déu
rang chi thién tai hén, chiu kho nhdn nai lam nén co do.

Trich Ca dao Viét Nam.

Giip khdch hang giau lén cing BDS
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NGUYEN TAC SUPER SALE BPS
ia nhiap vao hang ngi Sale 1a mét céng
viéc don gian, anh chi c6 thé dé dang

tham gia vdo d6i ngl Sale, nhung d¢
thanh coéng trong nghé Sale va tr¢ thanh m{t Super Sale
thanh céng thi phirc tap hon nhiéu. Tinh canh tranh cua
nghé nay rét cao.

Pic biét, khi anh chi mong muén thanh cdng trong
nghé Sale BDS thi khong phai chi 14 cong viéc ban dugc
may 16 dat thi dugc goi 1a Super Sale BDS thanh cong.
Piéu quan trong hon, anh chj phai thanh cong trong chinh
tu tréng nén méng cua anh chi.

Thay vi di tim kiém su thanh cong vé tién bac dia vi
x4 hoi. Anh chi Sale hdy cing t6i tim ra diém chung
nguyén tic ctia nhimg anh chi thanh cong noi chung va
anh chi Super Sale BDS thanh cong néi riéng. Tiép do
anh chj Sale cung t6i rén luyén d giir vimg nhirng nguyén
thc d6, khi chiing ta hoi d, thi i khc thinh cong tim dén

voi ching ta.

Day 1a kinh nghiém thanh cong cua toi véi tu duy tyu

tin va luén giit vime 7 nguyén tic Super Sale sau:
Giip khdch hang giau lén cung BDS
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Tao An Twong Toét

Nhimng anh chi thanh céng luén 1a nhimg ngudi biét
céch tao an tuong voi moi ngudi xung quanh, véi ban be,
gia dinh, nguol than va véi khach hang. Anh chi Super
Sale thanh cong thwong xuat hién lich sy, phong cach lich
lm va no1 chuyén t tin,

Tao 4n tuong tét véi khach hang s& gitp viéc chot
Sale BDS cua anh chj dién ra thuan loi hon, do d6 anh chj
cin chuan bj tét tir bd Salekit — tai li¢u ban hang cho dén
tac phong, 11 noi, cach &n mic va tat ca céc cir chi. Tao
in twrong tot ludn 13 didm mAu chét cua Sale BDS va 13
tién dé dé tré thanh mét Super Sale BDS thanh céng.

Anh chi Sale méi quan sat va hoc theo tic phong @n
mdc cua nhitng anh chi Super Sale. Ho lu6n mic dep lich
su va quan 4o luén dugce ti gon gang. Hay gon gang, sach
%, cat toc va cao rau (néu anh chj 14 nir thi khong cén cao
fdu), 40 quan phai thing va néu 1 nit thi nén trang diém
nhe. Sy chudn bi nay chic chén s& gitip anh chi cam thiy
fr tin hon,

-‘-‘-—_—____‘—-——_

Giup khdch hang giau lén cang BDS
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Nim Biit DPugc TAm Ly Khich Hang
Biét ndm bét tdm 1y khach hang luén 13 mgt Io; thé
doi véi nhimg Super Sale BDS. Nam bit tm 1y ke,
hang tirc 12 hiéu dugc Khdch hang BDS khong mua I6 g,
ma khach hang mua lgi ich, co hoi sinh loi - thir ma san
phdm mang lai cho khdch hang va sau d6 1a s théa man
- thir ma san phdm tao ra cho khdch hang.
Khéch hang BPS thudng dua ra ly do dir 4n & xa, vé
héi y kién ngudi nha, khu dan cu khong c6 dan, dé tir chéi
ra quyét dinh mua dit. Do d6, anh chi Super Sale chinh 13
ngudi nim bét dugc tam 1y khach hang dé d& dang duara
‘ nhimg ly giai, nhirng 101 néi phu hop dé thuyét phuc ho.
Anh chi Super Sale BPS can hiéu ring, néu khach
hang khéng c6 nhu cau hodc khéong ty quyét dinh dugc thi
khach hang da khéng lang phi thdi gian di xem mdt minh.
Hon nira khach hang hau hét déu biét duge mua gi 1,
mua thd d&i nao 15 va khéch hang thira sirc tim hidu vé
san pham trudc khi di xem.
Vén dé ngay hém nay khach hang chua dua ra quyét
dinh mua ngay, 1a vi anh chi Sale méi chua quyét liét

thuvét phuc khach hang mua ngay.
Giip khdch hang giau lén cing BDS
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Nim Vimg Thong Tin Vé San Phim

Super Sale BDS phai 14 ngudi ndm 16 gia ca, phéap ly

+4 vi tri san pham minh bén ra. Boi vi thyc té khong chi
c6 khéch hang kho tinh, ma ngay cé nhirng khach hang dé
tinh luén té ra nghi ngd vé thong tin gia ca, phap 1y san
phim anh chi Sale méi dang tu van cho ho.

Chinh vi thé nén anh chi Sale BDS hang ngay tu dao
luyén dé bd sung cho minh nhimg thong tin, kién thic
khong chi vé san pham dang chao ban ma con vé nhimng
san phim tuong ddng @& khach hang yén tim hon khi dua
ra quyét dinh mua ngay.

Théng tin ddy di vé san phim s& gitp anh chi Sale
méi tu tin hon khi giai dap nhing thic mic cua khach
hang. Déy chinh 12 yéu t6 quan trong gitp anh chi Super
Sale BDS thanh cong trong viéc ban hang. Duéi ddy la
5 nhimg thong tin vé san phim ma Sale BDS can luu y:

- Du an va Slogan;
- Tbéng quan;

- Vi tri;

- Tién ich;

- _Lgi thé canh tranh;
Ginip khdch hang giau lén cung BDS
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- Am hiéu chi tiét san phdm dang ban:
v’ S610, 56 67

Dién tich bao nhiéu?

Hudng nao?

DPudng tén gi?

Dudmg rong bao nhi€u mét?

Gia mdi m2, gi4 téng cong?

A N N R N

Pit bao 1au ra S6 d6?
v' Khuyén mai?

Khich hang luén cam thdy thodi méi khi lam viée
v&i nhitng anh chj Super Sale hiéu biét va ty tin vé san
phim ho ban. Pic biét v6i nhimg anh chi Sale ludn ty hao
va biét cach dé cao vé Tap Poan, biét cach dé cao tiém
ning sinh 101 vurot trdi ciia dir 4n va biét cach lam ndi bét
chinh sach ban hang vu viét c6 m¢t khong hai Tap Poan
dang ap dung.

Su tu tin do cua anh chi Sale BPS duogc tao dung
nén tir théi quen hang ngay tim hiéu, kién tri ty dao luyén

va doc tin tirc tir www.diaocalibaba.vn - website cong ty.

Giup khdch hang giau lén cing BDS
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Théat Pon Gian

Thét tha 1a cha quy quéi, quy quai con nhai that tha.
Nhiéu nguoi trong ching ta vin hay khen vé mat ngudi
nao d6 khong g16i, khong dep b’c"mg cach noi ciu d6, co a6
¢6 duyén. Anh chi c6 biét duyén 1a gi khong? Vi téi,
duyén 12 do cach séng don gian that tha tao ra.

Quan sai thi wu ninh, ngudi giau vu thich sy that tha.
Ngay hom nay anh chi Sale méi, khong can phai c6 ging
t6 ra tai gioi, cé nhiéu kinh nghiém, néi tdt vé& san phdm
ciia minh. Anh chi Sale giir vimg nguyén tac thdt dom
gidn, trinh bay co hdi dau tw mdt cach that tha, ty tin chic
hin anh chi s& ngac nhién, Sale BDS rat 1a dé.

Trong khi d6, nhimg noi khac cac ban Sale thudng
néi qua san pham minh dang bén dé thu hut khach hang,
didu ndy chi 1am nén “thanh cong” nhat thdi, trong khi d6
thit don gidn méi 1 ding cap ban hang mai mai. |

Anh chi Super Sale thin mén, hdy song that véi
chinh minh, that véi déng nghiép, that véi lanh dao va
| hon hét hay that voi khach hang.

Super Sale BDS song theo nguyen tic “that don
1a chd dua

£idn” ludn tao ra sy tin cay xung quanh ho,
Giiip khdch hang giau lén cung BDS
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Thét Don Gidn

That tha 14 cha quy qudi, quy quai con nhai that tha.
Nhiéu ngudi trong chung ta vin hay khen vé mot ngudi
nao d6 khong gioi, khong dep bﬁng cach

c6 duyén. Anh chj c6 biét duyen 1a gi

noi cdu do, cd d6
| khéng? Véi tbi,
duyén la do cach sdng don gian that tha tao ra.

Quan sai thi wu ninh, ngudi giau wu thich sy that tha.
Ngdy hom nay anh chj Sale moi, khong cin phai cé géng
t6 ra tai gidi, c6 nhiéu kinh nghi¢m, néi tét vé san phim
cua minh. Anh chi Sale giit vitng nguyén tic thdr don
gian, trinh bay co hdi dau twr mot cach that tha, tyr tin chic
hin anh chj s& ngac nhién, Sale BDS rit 14 da.

Trong khi d6, nhitng noi khéac céc ban Sale thudng
n6i qué san pham minh dang ban d& thu hut khach hing,
dieu nay chi lam nén “thanh cong” nhit thdi, trong khi d6
thit dom giin méi 1a déng cip ban hang mai mai.

Anh chi Super Sale thin mén, hiy séng that v

chinh minh, that véi ddng nghiép, that véi lanh dao va
hon hét h3y that véi khach hang.
Super Sale BDS séng theo nguyén tic “thit don

1an” ludn tao ra sur tin cdy xung quanh ho, 13 chd dya
Giip khdch hang giau lén cung BDS
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tinh thin 4m &p cua nguoi than, dong nghi€p va khach
hang. Sé}ng bén ho, ta cam thﬁy yén én, thanh than v
khong phai do xét, de dat, hoai nghi, s¢ bi tr& mat hay
phai kham pha ra nhimg sy that phil phang, den tHi.

Hanh xir trong su chan thit s& mang dén cho anh ch;
Sale mai su tir tin, suc 101 cudn va sy vimg manh. .. Hay
that véi khach hang va that voi chinh minh.

Thét - dom - gidn 1a nguyén tic hanh xr, 1 slogan
ctia Tap doan Pija 6¢c Albiaba. Vi vay, anh chi Super Sale
Alibaba hdy cung véi t6i, giup toi tao dung va xay dung
dé nguyén tic THAT tré thanh kim chi nam hoat déng,
trd thanh van hoéa lam viéc noi Tap Doan chung ta.

THAT - PON - GIAN khéng phai 13 mét y tudng
phtre tap kho hiéu, nhung that sy 12 mot viéc rat kho thyc
hién. Anh chj Sale mdi can phéi kién nhin trong viéc thay
d6i dan nhitng nép suy nghi ciia chinh minh. Vi vy, anh
chi lanh dao Alibaba hdy nd lyc hd trg cic anh chi Sale
méi d€ ho c6 di quyét tim thuc hién, khi d6 méi trromg
lam viéc xung quanh chén thét, cap duéi chan that s& bl
dap xtmg déng cong sirc y.

Gilp khdch hang giau lén cung BDS
.
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Kién Tri Véi Khgch Hang Khoé Tinh

Sa‘le BDS thanh céng 1a mt ching dudng phai vugt
qua nhi€u sy tir chdi cua khach hang € tim cho ra nhimg
vj khéch hang tiém ning. C6 didu khéch hang tiém ning
[uén nip bong nhitng khach hang khé wa va khong hop
tac. Vi vay anh chi Super Sale phai hoc cach kién tri véi
khach hang kho tinh, dé tir 6 tim ra nhimg khach hang
tiém ning.

Viéc Sale BDS thanh cong thudng bit ddu tir nhimg
sy viéc khong don gian, thuin lgi va suén sé. D61 khi anh
chi gip phai nhimg khach hang cyc ky khé tinh, c6 thé ho
khong ddng ¥ mua sén phim béi vi mot ly do nao do, dién
hinh nhu phép ly, gi4 cao, dy 4n xa.... Lic d6, khach

hang thudmg c6 nhitng biéu hién kho chiju hay thém chi 1a
la ming, xua dudi, anh chi Super Sale can kién tri daé
thanh cong.

Anh chj Sale BPS chuyén nghi¢p s€ t0 ra kién tri, ny
cudi ludn nd trén méi truedc nhimg phan Ung manh cua
khéch hang dé gii thich cho ho hiéu rd hon vé san pham.
Nhitng vj khach hang kho tinh s& giup cho anh chi Super

Sale BDS ¢ thém nhiéu kinh nghiém, bai hoc cin thiét
Gidip khdch hang gidu lén cung BDS
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cho nhitng co hoi trong twong lai. Bc bigt, nhimg

hang kho tinh s& tré thanh khach hang “VIP”,

Su kién tri dugc thé hién bﬁng cach nhiét tinh v,
chén thanh nhu huong thom, c6 sirc lan téa va anh hwéng
rit 1on dén khach hang khé tinh. D6 12 nhitng phim b
quan trong ma bat ky anh chj Sale BDPS nao muén thanh

cong déu cdn phai c6. Anh chj khong thé thuyét phuc
duge khach hang néu trinh bay van dé mét céch misy
cudng, thiéu sy nhiét tinh, nhu thé dang phai “tra bai”.

Pit hét niém tin vao san phdm dang chao ban va
truyén ngon hira d6 dén khach hang bing su nhiét tinh
chan thit ciia minh. “Nhiét tinh” & ddy khong c6 nghia la
phai biéu hién ra & viéc n6i nhanh hay néi 16n, ma diéu
quan trong la phai trinh bay van dé mot cach sinh d(png va
¢6 tinh thuyét phyc cao.

Kién tri véi khach hang khé tinh 1a cdch nhanh
chéng va dé dang nhit dé tr& thanh Super Sale BDS thinh
cong. Béi vi, khach hang khé tinh da phan 1a nhitng ngud
giau 6 va tai gidi, ho s& nhan ra sy kién tri cia anh chi
Super Sale kién tri, nhan t6 quan trong dé gitp ho giau cd.

————

Giup khdch hang giau lén cung BDS
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Biet Xay Dyng Nhiéu méj Quan H3

Khi méi gia nhép nghé Sale BBS, t6i
ring téi ¢ thé ban duoc

dau va s€ ban cho aj.

khong ty tin
BBS T6i khong biét pit dau tir

Két qua toi nhan lai, da phén 13 syt tir chéi ctia khach

hang. The 14 t6i nghi, nghé Sale BDS khé qua. May mén
thay sau 1 ndm 6 thang khong bén dwoc hang, toi bit diu
hé thong va nhén ra dé ban hang thanh cong, dé tré thanh
Super Sale BDS thanh cong, t6i chi cin bt diu véi cac

moi quan hé xung quanh.

Téi dé lang phi nhiéu co hoi ban hang thanh céng
thong qua 101 gidi thiéu cua khach hang cii. Téi danh
nhiéu thoi gian tim kiém khéch hang méi trong khi d6 lai
khong khai thac nhitng khéch hang tiém ning qua 16i gi6i
thiéu ciia khach hang mua roi.

Piém mau chdt cudi cing dé try thanh mét Super
Sale 12 anh chj phai biét tdn dung va tao dyng nhiéu moi
quan hé théng qua nhimg khach hang cua anh chi. Co hoi
Sale BDS Iuén tiém &n trong cic méi quan hé giao ticp

thudng ngay.

Gidip khdch hang giau lén cung BDS
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C6 nhimg thuong vy chi thuan tay 13 sy twong the
don 1é gifta ngudi bén va ngudi mua. Tuy nhién, hau hé
c4c hoat dong Sale BDS thanh cong déu dugc xay dyng tiy
viéc duy tri mdi quan hé dai han véi khach hang. Xay
dung méi quan hé tét v6i khich hang hién tai va tiém
ning chinh 14 chia khoa trg thanh mot Super Sale BBS
chuyén nghiép, ban hang lién tuc.

Bi quyét dé c6 nhiéu khéch hang diu tur BDS khéng
& dau xa, ma & ngay cac hoat dong giao tiép thudmg ngay
ctia anh chi Sale méi. Anh chi chi cin cb gﬁng tdn dung
moi thdi co va co héi khai thic cac méi quan hé cia anh
chi, khach hang cta anh chi, ngudi thin cia anh chi va
ban bé ciia anh chi. Sy ¢b gang va nd luc xdy dung moi
quan hé cua anh chi Sale méi s& duge dén dap mot cach
ximg dang bang thu nhap va cac dbi tac anh chi c6 duge.

Ngdy hom nay, anh chj Sale mé&i khi mdi gia nhap
doi ngii Sale Alibaba, anh chi khong can hoang mang lo
ling, khich hang & dau ra. Anh chi Sale méi sir dung
mang lu6i ban bé c6 sin, goi dién va gi6i thiéu co hoi 448
tu, nh&r ban bé ngudi thén gidi thi¢u thém khéch hang.

__.——-"'-."-

Gidp khdach hang giau lén cung BDS
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Thai d6 biét on 13 mot nguyén tic quan trong ma
Super Sale BDS can phai rén luyén va phét huy. Thai s
biét on khong chi gitp cho Super Sale BPS ban hang
thanh cong hon ma con gitp ban thin anh chi song khoe
manh va hanh phic hon.

Vi€c rén luyén thai do biét on 13 mot didu cin thiét
d6i voi tit ca anh chi Super Sale BDS. Anh chi thyc hanh
thai dd biét on bang cach cam on lanh dao tryc tiép da hd
trg minh trong cong viéc, cam on cic anh chi dong nghiép
dd bén canh minh va cam on T4p Poan d3 tao ra cho minh
mot mo1 truong lam viée tich cuc.

Thai do biét on cing théi quen néi 15 cam on mot
cach chan thanh c6 kha ning ning @ tinh than anh chi
Sale méi rit nhidu, gitip anh chi méi d& dang thich nghi
va vugt qua dugc nhimg véan dé kho khan trong cudc song

| hang ngay. ’ ,

| Nhitng Super Sale BDS c6 thai d§ song biét on
| thudmg lac quan, tu duy tich cye trong cuc song, va diéu
ndy gitp cho ho ban hang thanh cong hon nhitng nguoi

khéc. Anh chi Sale mai biét on lanh dao. Lanh dao biét on
- Giip khdch hang gidu lén cing BDS
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o dinh Alibaba thyc hanh théi ¢ song
g XU tur t& va c6 vin hoa, ké ca khi

nhan vién. Pai gi
biét on hing ngay,
bi ngudi khdc dbi xir khong lich thiép v&i minh.

Pimg doi dén khi su mét mét 4p dén v6i minh thi
méi biét on va tran quy nhitng gi minh c6, boi thai do biét
on 13 mét didu hoan toan c6 thé rén luyén va trau ddi duge
va anh chi Super Sale Alibaba bt dau qué trinh nay ngay
tir hom nay va lan tda dén nhirng nguoi xung quanh.

Tap théi quen ty “LUQGNG GIA” trd chuyén véi ban
than minh m6t cich sang tao, lac quan va tran trong, danh
15 phut giira budi nghi trua dé biét on nhimg diéu t6t lanh
d3 dén v6i minh. Théi quen nay s& giip anh chi Sale
“dudng than” séng hanh phuc hon ting ngay.

Ubc mo: tao héa gianh ban quyén wéc mo cho con
nguoi, mot ddc an lon ma khong it nguoi da lang phi
khong hé sir dung. Udc mo chdp cdanh cho con nguai

. A r ] 4
chinh phuc bat cir dinh cao nao ma con ngwoi muon
chinh phuc.

Gidip khdch hing gigy lén ciung BPS
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PHAN 2.

REN LUYEN
KY NANG
SALE BDS

Ky nang giao tiép la mot cong cu quan trong trong

cuéc hanh trinh theo duéi myc tiéu, di la véi gia dinh,
dong nghiép hay khdch hang ciia anh chi.

Your ability to communicate is an important tool in your
pursuit of your goals, whether it is with your family, your
co-workers or your clients and customers.

Les Brown

T

Giup khdch hang giau lén cung BDS

'
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KY NANG GIAO TIEP BPS

¥ ning giao tiép khong chi 13 k¥ nang

then chdt c6 tim anh hudng 16m trong de

song thudng ngay ma con 13 k¥ ning Saje
BDS mang tinh quyét dinh sy nghiép ciia mét Super Sale.
Ké thira va phat huy dya trén k§ niing giao tiép
théng thudng, k¥ ning giao tiép Sale BPS cta nhitng anh
chi Super Sale BDS chinh 1a kha ning truyén cim himg,
niém dam mé BDS, say mé cong viéc dén ban be, nguoi
thén, doi tc va bat ky ai timg tiép xic giao tiép v6i Super
Sale BDS. K§ nang giao tiep Sale BDS dugc phat huy
trén nén tang phdm chét sb 5 cia Super Sale.

Ky ning giao tiép Sale BPS 1a tuy€t chi€u giip anh
chi Super Sale c6 thém nhiéu khach hang tiém niang ma
khong phai mat nhiéu cong sirc tim kiém khéch hang.
Thong qua hoat dong giao tiép Sale BDS, anh chij Sale
BDS truyén cam himg diu tw BDS dén ban bé, ngudi thin
va nhitg nguoi timg néi chuyén. Pé rdi sau d6, chinh
nhimg “vi khach hang nay” s& chu dong lién hé véi anh
chi Super Sale dé dau tr hay gigi thiéu ngudi quen cé nhu

cau dau tr hodc an cur.
Giip khdch hang giau lén cing BDS

J—
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Ky ndng giao tiép Sale BDS Ia nén tang cita moi
giao dich thanh céng. Téi luén cb ging xdy dyng mdi
quan hé tot dep va binh ding v&i khach hang théng qua
hoat dong giao tiep BDS va cubi cung, khéch hang phai
a ngudi duge 1o tir mdi quan hé tét dep Vi toi.

Khach Hang Sir Dung Ngon Ngir Riéng

T6i ludn tu van ban dit cho nhimg khich hang cia
t6i vé1 cung mét phwrong phap gidng nhau. Toi st dung
mt cong thirc tr van bédn hang cho nhidu khich hing
khac nhau. Téi ban dat dy 4n Green River - My Phudc 4,
ban dat VISIP 2 mé rong - thudc huyén Tan Uyén, ban
nha dy 4n Prince Town... t6i b4n nhiéu dy an khéc nhau,
nhung nhin chung, t6i ciing chi c6 mét “kiéu bai” tu van.

Mudn ban hang thanh cong, t6i da phai cb ging thay
d6i ban than, phai tw van nhiéu du 4n da dang, vi tri khac
nhau véi nhitng bai tu van thét linh hoat. Vi mdi khach
hing khac nhau, t6i phai ding nhimg bai tw van khac nhau
tily theo timg ddi twgng vi boi moi dy 4n, moi khich hing
déu giao tiép theo mot ngdn ngir riéng biét.

Ngbn ngir Sale BDS ma t6i sir dung hinh thanh tir

chinh nhimg trai nghiém thuéng ngdy - noi toi lon lén,
Giip khdch hang giau lén cing BDS
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ngén ngit ma nhitng ngudi than yéu quanh t6i sir dung,

trromg hoc, ban be, ngh& nghiép cia tbi, s6 tién cé trong
tai khoan, va thm chi 12 ca d&i sng tinh than cia tdi.

Vi khéng cé khach hang nao c6 dung va du nhimg
trai nghiém giéng hét nhu ti va nguoc lai, nén t6i khéng
thé Sale thanh cong cho tit ca khich hang véi cing mét
bai trr vin, mot phurong phap Sale BDS.

Cho nén ngdn ngir ma hai Sale BDS khac nhau dung
dé tr van vé cing di 4n cho ciing mot khach hang sé& rat
khac nhau - hay ciach Sale BDS cung mot cong ty, cung
mot phong, ciing mot nhém cam nhén vé cling médt du an
cung s€ mang lai cam nhén khac nhau cho khach hang.

Ching han, khi nghe nhic dén “d4t nén San bay
Quoc té Long Thanh” c6 thé trong dAu anh chi Sale va
khach hang hinh dung ngay ra mét khu dit véi trung tam
kinh té qudc té, quan canh kinh doanh mua ban tap nap
cye ky tiem nang. Néu khach hang mua dit San bay Quéc
té Long Thanh c6 16, thi khi nghe t6i tir “d4t nén San bay
Quoc té Long Thanh” , trong tdm tri s& xuat hién nhimg
mébi lién twong tich cyc vé vi tri khu d4t nay.

\
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Vi vay,

anh chj Super Sale muén tr¢ thanh Super
Sale thanh cong thi anh ch; phéi 12 nguoi c6 kha ning

Sale BDS bing ngon ngir riéng cua khach hang, bing
niém dam mé BDS, say mé cong vige, goi Ién birc tranh
sinh 161 gidu tiém ning San Bay Quéc Té Long Thanh
mang lai trong tuong |ai.

Xay Dyng Moi Quan H¢ Tét Dep

Bict cach xay dung nhiéu mébi quan hé tét dep luén
1a mot 1gi thé v6i anh chi Super Sale thanh cong. Noi co
quan, néu giao tiép t6t thi Super Sale BDS sé truyén cam
himg, tao dong lyc cho dong nghip, thu hit cip trén va
cac phong ban, tao tién dé thuén 1¢i cling nhu hd tro rat
tot cho sur nghi¢p Sale BDS ciia anh chi, ddng thdi con 1a
bé phong giup anh chi thing tién.

Ngoai x4 hoi, viéc giao tiép BDS t6t s& gitip anh chi
Super Sale tir tin tao dung dwoc nhitng mdi quan hé twong
hd, hé trg anh chij tiép can duge véi khéch hang méi.
Trong gia dinh, giao tiép BDS tot mang dén cho anh chj
s né phuc, dugc ton trong va cudc song hanh phiic hon.

That khong may, khi tiép xuc voi khach hang, phan

I16n Sale déu néi chuyén bang ngdn ngir Sale BDS va chi
Giip khdch hang gidu lén cing BDS
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ich, dic diém va tin},

néi vé Sale, cong ty cua Sale, cac loi
ning cua san phim ma Sale dang ban. Sale dé ndi néng

v6i nhitng khach hang ché san pham ctia minh vi thé Sale
thuong bo 1& nhimng mbi quan hé tot véi nhimg khach
hang chua mua. ,

Hém nay, néu muén c6 duge cdc moi quan h¢ tot hd
trg thanh cong cho cong vi€c Sale BPS cua anh chi, thi
anh chi nén bét néi vé ban than, vé san pham ciia anh chj
va v& cong ty anh chij dang 1am. Anh chi Sale méi hay néi
vé khach hang, vin dé ciia khach hang, gia tri cua khach
hang, ké ca cic ké hoach va mong mudn cia khach hang,
T6i chéc hin anh chi Sale méi s& khong khé s& nhwr t6i d3
tirng khi tim kiém va xdy dung mang ludi khach hang.

Thuyét Phuc Thong Qua Méi Lién H¢ C4 Nhén

Thay vi ¢6 thuyét phuc khach hang mua dat, anh chi
thue hanh k¥ ning giao tiép BPS ké vé ké hoach, du dinh
va dinh huéng dau tr BDS ciia anh chi, chia s& vé khi
nang sinh 1&i trong twong lai cia san phﬁm, chia sé chinh
sach ban hang, quyén chon gitip anh chi khéng bj rii ro ra
sa0. Sau d6, anh chi moi khéch hang dau tu chung.

Gilp khach hang giau lén cing BDS
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Giao ti€p BDS 6t véi khach sé gitip Sale tao dung
thanh cong mang ludi khach hang. Nhung dé tré thanh
Super Sale BDS bén hang thanh c6ng, Sale phai biét cach

throng thuyét va thuyét phuc khach hang. Vi véy, cong
viéc chinh yéu ciia Sale BDS chinh 1a thuyét phuc khach
hang mua dat. Nhung diéu gi tao nén strc thuyét phuc 4y?

Phai ching d6 1a kién thirc va kha ning nhic lai nhu

mt cai may nhitng ly do gii thich tai sao khach hang nén
mua sin pham ciia Tap Poan Dija Oc Alibaba, vi du:

- Thir nhat, thyc lyc va uy tin vuot trdi cua Tap
doan Pia 6c Alibaba s& khién dit cia anh chi
tang gia;

- Tht hai, tiém ning sinh 161 vuot trdi tir 10 lan
dén 100 1an, co hoi ngan nim c6 mot;

- Thir ba, chinh sach quyén chon bao vé quyén lgi
khéch hang c6 mot khong hai tai Tap doan Dia 6c
Alibaba cam két 1gi nhuén 1én dén 30%/nam.

Trén thyc té, t6i biét nhiéu anh chi Sale méi ban

hang thanh cong khong nhét thiét hiéu rd dén timg chi tiét
vé san phim ho dang bén, ho chi can thiét 1ap céc mbi lién

hé ca nhan. Bai vi dé thuvét phuc khach hang mua dat thi
Gitip khdch hang gidu lén ciing BDS
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ly do va logic vin chua du. Thuyét phuc khéach hang my,

d4t 12 qué trinh hudng nhimg niém tin, suy nghi vj tink

cam cua khach vao san pham.
Muc tiéu cua thuyét phuc khdch hang muq BDg

khong phai la khién khdch hang phdi dong ¥ véi cac i,
lugn ctia Sale, ma la khién khdch hang tiép thu thong diép
Sale dwa'ra dé khdach hang tin rang lam thé la vi loi e
cua khach hang.

V& ban chét, thuyét phuc khach hang bo tién ra djt
coc mua dat 1a kha ning anh chi Super Sale “gd cira” céc
cam xuc cua khach hang va tiép can yéu td ra quyét dinh
trong tiém thirc ciia khach hang. Yéu t6 ra quyét dinh ndy
1a 1¢i ich, lgi ich va lgi ich dua trén ly do an cu va diu t.

Nh¢ k§ ning giao tiép Sale BDS, t6i c6 thé truyén
dat va gidi mi nhimg thong diép an ma nhitng anh chj
Sale khéc thuong bo qua. Trong khi anh chi Sale BPS vin
Sir dung cung mot thir ngén ngir ma phan 16m anh chj Sale
khic deu sir dung, thi t6i lai x4y dung cho minh mot
phong céch ban hang khac biét, c6 thé khién nhitng khach

hang von hoai nghi cling phai tin tudng.

Giup khdch hang giqu lén cung BDS
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Phong Céch Lam Nzp Thanh Céng

Giao tiép BDS higu qua 13 phong céch Sale BPS ciia
anh chi Super Sale. Giao tiép higy qua khong chi 14 ngén
ngif 61, N6 con la ngdn ngir co thé, cach thirc di dimg,
cic nghi thirc chao hoi, bét tay... gép phin tao dung nén

phong cach mdt Super Sale.

Ngon ngit co thé: ngay ca trude khi noi, khach hang
da co thé danh gid duoc anh chi Sale. Phong thai di
chuyén, di dung, cach bit tay, cach chao héi ciing cé thé
gy an tugng hoic tt hoic x4u.

Luu y: anh chj Sale BDS thuong xuyén di chuyén

I o e =

i

nén co thé dé c6 mui khé chiu. C4c anh chi Sale méi nén

—

dé y, tranh dé mui héi co thé, mii héi miéng 1am anh
huéng dén két qua Sale BDS cuia anh chi. Ngoai ra, thyc
hién qua nhiéu dong tac thira nhu vy tay hodc lic hr s&

“t6 c40” ring anh chj dang lo ling va cing thing.

T véan hiéu qua 1a khi moi dong tac, du la nho nhét
déu c6 muc dich, biéu hién thong diép tich cuc, sy tir tin,
nhét quan cua anh chi Super Sale.

Biéu cdm khudn mdt: anh chi Sale cin phai thé hién

cho khéch hang thiy la anh chi rit himng thi dam mé BPS
Giiip khdch hang giau lén cing BDS
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va nhiét tinh véi cong Viéc, c6 nghia 1a anh chi phai cudi
va tirong téc bing anh mat. |

Dam mé BDS, nhiét tinh v6i cong vi¢e s€ gitp anh
chi Super Sale nhin vao mit khach hang thé h,ién SU trung
thue, ciing nhu bing cach nay, anh chi c6 the doan duoc
phn nao thai d6 ctia khach hing dang n6i chuyen.

Si dung doi tay: hiy dé déi tay gitp anh chi truyén
tai thong diép mot cach hiéu qua thay vi dé chung tré nén
thira thai. C6 mdt cach luyén tdp la anh chi h3y ding
trude guong va cb ging dé cé mot sy lién két gitra tay va
nhirng tir ngit anh chi n6i. T4t nhién 13 khéng phai hic no
ciing dung tay dé dién ta, hdy sit dung tay khi cédn mot
diém nhan hogic thé hién sy than thién véi khach hang.

Giong ndi: anh chi hdy tip cach diéu khién giong
noi sao cho c6 4m di¢u ty nhién nhat, dirng néi qua nhanh
hodc qua chim. Am lwong cling nén dugc quan tim, anh
chi néi qu to s& d& tao cam giac tho 16, khéng tén trong
khach hang, trong khi qué nhé lai thé hién sy rut ré, thiéu
f tin. Va dit nhur thé ndo thi day van 12 mét cudc néi

chuygn, anh chi nén trinh bay sao cho rd rang dé khach

hang hiéu vin 13 quan trong nhat.
Gitip khdch hang giay I¢n cung BPS -

\
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Tran - ' 4
- thff Phuc: du tinh chat cudc noi chuyén, giao tiép
c, U the ndo thi cling nep thé hi¢n sy lich sy, nghiém
tac. Trang :Jhuc D€ Vira viin, thoai mai va néu cg thé hay
lya chon dong phyc cong

ty, diéu nay s gitip khach hang
tin twong hon, tic dong tich cuc hon trong qua trinh chét
Sale BDS cua anh chij.

Ngon ngix khong i chinh 12 phong céch giao tiép
BDS. RO rang 1a c6 nhimg vin dé khong duge thé hién
béng tir ngit ndi ra, nhung thong qua phong cich giao tiép
hi¢u qua, anh chi Sale c6 thé chuyén tiép nhimg théng
diép ngﬁm dén khéch hang, nhu: anh chi 1a nguoi lich sy,
anh chi 1a ngudi tir té, anh chi 13 ngudi déng tin cdy, anh
chj 1a chu d4o, anh chij 13 ngudi tét... didu ndy gitp cho
khach hang yén tdm dau tu.

Ling Nghe Thanh Céng

Sale BPS 1a mdt ngh¢ thuft va nhirng anh chi Super
Sale BDS 1a nhimg ngudi nghé si. Téi dd timg nham
tuéng ring anh chi Sale BDS gidi la nhimg nguoi cé ky
ning néi tbt, diéu d6 hoan toan sai lam. Thyc té, nhiéu
anh chj Super Sale BPS thanh cong cho biét ring: dé

thanh cone trong nghé Sale BDS, tbi cin nhicu k¥ ning
Giup khdch hang giau lén cung BDS

3
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ling nghe hon la k§ ndng n6i, k¥ néng noi 1a tién dé dé
tao dung méi quan h¢, ky nang ldng nghe méi 12 nhan ¢§
c.hinh gitp to1 chét Sale, tré thanh mot Super Sale gioi.

Nghe Quan Trong Hon Noi |

Té6i da timg ngh ring néu t6i khong néi nhiéu thy
khach hang s& khong hiéu hét vé vi tri 16 dét tdi dang ban
va khong danh gia dugc con ngudi, nang luc cua ti. Nhy
thé, c6 thé khach hang nghi ring t6i 12 nhan vién ban hang
kém coi, thiéu hiéu biét, it thong tin nén khich hing
khong mua dat ciia toi.

Vi sao t6i nén nghe nhiéu hon n6i? Trong lic bén
dét, phén 16n thoi gian t6i chi biét néi chir khéng biét ling
nghe, nhitng lic ling nghe thit sy vo cung it 6i. K¥ ning
néi tot gitp t6i tao 4n twong truée khach hang con ky
ning nghe tt gitp t6i tao duoc cam gidc quan tAm, cam
gidc gan gili va than thiét véi khach hang,

Nhung phai nghe nhu thé nao cho ding dé duroc goi
la biét nghe, d6 vin luon Ia mot nghé thuat ma t6i da,
dang va tiép tuc kham pha

Giip khdch hang gidy lén ciing BPS
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Lang Nghe Khgch Hang Mgt Cach Cin Thén

Trong luc chét Sale, t6i thudng nghe khich hang tir
choi ra quyét dinh coc ngay 16 dat bing mét
thuong gdp nhur:

s6 1y do
“Anh vé nha hoj lai vg anh, rdi anh sg&
gol dien cho em”; “Chj v& nha he; y kién chéng cua chi,
r0i s& goi dién cho em”; “Cé chu v& nha hoi y kién con
cua co chd, sau d6 c6 chi s& goi dién cho con”.. Ling
nghe khong can thén, t6i thuong phan hi lai khach hang;
“Nhu vy khoang mly gi anh/chi, cé/cht goi lai cho con
dé con giir san pham?”.

Viéc ling nghe khach hang mdt cach can thin khong
chi thé hién tdi ton trong khach hang ma con gitp t6i nhan
ra duwgc 4n y ding sau cac 1y do khach hang khudc tir
quyét dinh dit coc. Khi chu y ling nghe khéach hang mot
cach can than, t6i thiy dong cam, toi danh dugc long tin
cla khach hang va hon hét t6i hiéu ra: khdch hang tir
chéi quyét dinh coc ngay aé giir 16 dAt 12 vi toi tr vén
chira thuyét phuc, chwa giip khich hang tim ra sin
pham pha hep véi khach hang.

Ling nghe khdch hang mot céch can thn, anh chi

: £ 7SS S (WL
Sale c6 thé cung khéach hang giai quyet duroc van dé vé tai
Gidip khdch hang giau lén cang BDS
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chinh dé ra quyét dinh mua 1 16 hay 2 16 dat. Vi thé Vige

ling nghe khéng phai chi don thuan 12 nhing céi g diy
cho c¢6, roi vOi vang dua ra luya chon ldy 16 dit hlﬂ'!ng
déng hay tdy, phu hgp vo1 mong mudn cua khach hang

Trong ltc tr van bén hang, khdch hang chia sé mg
vai théng tin then chét dé anh chi Sale dwa vao d6 chis
Sale, néu anh chi khong ling nghe can than, anh chi sg ¢
lot mit chia khéa mé thong canh cira dua ra quyét dinh
xubng coc cia khach hang.

Kién Nhin Ling Nghe

Piu niam 2014, khi t6i vira chuyén vé chi nhénh
thanh phé Méi, mot trong nam chi nhanh ban hang xuét
sic nhit Céng ty C6 phin Pia éc Kim Oanh. Tbi gip
khach hang Nguyén Thi Ut Ni, sinh nim 1956, ké tr 4n
du cho dén khi ban thanh cong cho c6 16 dat khu G, du
an Civilized City m¢ rong, du an Bén Mit 1a khoang !
thang, Mbi l4n gap cd, toi chi biét lang im nghe cd tdm s¥
c6 ké cho t6i nhitng cau chuyén tir hdi tré cho dén gio.

Lin diu, t6i ling nghe c6 ké mot cach thich thi, 14n
thir 2, thir 3, thit 4,... Toi khong nhé cho dén 13n thir may)

nhung hom d6 13 ngay 26/04, gin dén dip 13 30/4 va 01/3
Giap khdch hang giau lén cung BDS
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¢c6 no1: con xem con 16 nao khéng, 14y cho ¢ 2 16 dat gan
Trung tam Hanh chinh tap trung.

Pé tré thinh mot Super Sale BPS, khi giao tiép ban
hang, anh chi phai biét kién nhén ling nghe khach hang.
Anh chi s& khéng biét khi nao khich hang s& ra quyét
dinh dit coc. Piéu d6 khéng phai Sale BDS nio ciing lam
dwoc, boi s€ cé nhitg ciu chuyén, nhitng van d& anh chi
khong hé quan tAm va c6 himg thi nhw khi t6i kién nhin
ling nghe khach hang cua t6i lap lai nhitng céu chuyén
thoi tré da ké roi, khi d6 viéc sao lang khi nghe 1a diéu
khé tranh khéi.

Kién nhin ling nghe d6i voi Sale BDS khong phai
4 viéc anh chi ¢t ¢d ging nghe hét cau chuyén tir dau toi
cubi ma 13 anh chi 1am thé nao dé anh chi hiéu thém duoc
khich hing, nhin ra déu la nut thit trong viéc ra quyét
dinh mua d4t cua ho. Tt nhién néu cu chuyén do khong
phi 13 vén dé anh chi quan tam thi khong nhat thiét anh
chi phai ¢ t6 ra dong y voi quan diém hofic co chi ra

nhimg didm chua dung ctia khach hang.

Giip khdch hang giau lén cing BDS
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bit Minh Vao Vi Tri Khach Hang

Ba me t6i rat thuong cdi nhau vé viéc ba tsj hay ¢
nhdu, me trdch ba ham &n ham uéng, ba lai phan nén me
n6i nhiéu, néi dai. Rit kinh nghiém tir ba me, t0i tyr
khi 16m s& khong nhau dé c6 mét gia dinh hanh phiic.

Dén nay, toi ldy v hon hai nam, di€p khic cij nhg,
Cua ba me lai tai dién trong gia dinh t6i v&; viée g
thudng xuyén udng bia ruqu. T6i trach vo t6i, “tai sag e
khong ddt em vao vi tri cga anh, cong viéc thi phai thé
chu!”. Nguoc lai, V@ t01 trach, “vay tai sao anh khéng djt
anh vao vj tri cua em, mt ngay 24h, anh di lam tir 7h
séng dén khuya méi vé dén nha, vé dén lin ra ngu, em
ndu com xong ch¢ anh va an, toan phdi in mét minh”,
Nhitng cude cai nhau ctt dién ra tridn mién, khong phai vi
al sai ai ding, ma 13 ba; ching 6i khong biét dit minh
vao vi tri cia @i phuong ¢é théng cam cho nhay.

Khi tur van ban hang, t6i thudng nghe mét s§ anh chi
“hém truée em néi anh chi dat
€0c 16 d6 di anh chj khong chiu, hom nay ngudi khac ldy
rdi, hém Nay con 16 ndy anh chj khg

Sale méi néi v khach,

ng chiu quyét dinh

€u anh chj muén trd
ung BDS

ngay thi sa gidng hém truge ntra”, N
Giip khaich hang giau lon .

\
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thanh Super Sale tai nang thi tai sao anh chi khong dat

minh vao vi tri ciia khach hang lic do?

Viéc dit minh vao vi tri cua khach vd cung quan
irong, khong chi 1a gidi phap giip cac anh chi Sale mdi
ling nghe tdp trung va ton trong cau chuyen cua khach
hang hon ma con la cach dé anh chj Sale tim ra duogc
nhirng phuong phap t6t hon phu hgp vdi tinh hinh cua
khach hang dé chét Sale mot cach hiéu qua.

Hirng Thi Véi Nhirng Phin Hoi Khich Hang

Khi tu vin ban hang, Sale BDS khong nén qua tap
trung vao 16 dit dang ban. Sale BDS nén khoi goi dé
khach hang phan héi. Khi d6, Sale BDS khong nén chi
dimg yén nhin chdm cham vao khach hang, ma cén co6
nhimg hanh dong dé khach hang biét ring anh chi dang
rit quan tim dén y kién phan hoi cua ho.

Trong lac ling nghe phan hoi, ngoai nhimg cai gat
ddu thé hién ring minh hiéu va dang rit quan tim dén
nhitng phan hdi ciia khach hang, anh chi Sale méi c6 thé
¢6 thém nhirng phan ng nhu: da, a, vang... Nhirng phan
héi d6 tuy rat nho nhung s& 1am cho khach hang biét ring

—_—

Giiip khdch hang giau lén cung BDS

Scanned with CamScanner

i o m w omwm

aTiE W fe wm

L U . N



i s 62
Mgt chit tin vn niém tin —

ghe, himg thi va cam thiy y

anh chj dang rat chi ¥ lang n

kién cua ho thyce sy bo ich.
Hiéu Puge T4t Ci Y Kién Ciia Khich Hang

Téi timg ching kién nhiéu anh chi Sale BDS ngg; 4
vin cho khich hang hon mét gio ddng ho, trong khach
hang thiy déng y lim rdi nhung cudi clng vin chua
thuyét phuc dirgc ho bo tién ra dit coc. Anh chi Sale nén
chii y ling nghe va hiéu dugc tit ca y kién ciia khach hang
trong qud trinh tr van, nhu vy, anh chi s& thanh céng hon
nhiéu trong cac lan tu van chét Sale BDS khac.

Trong ltc anh chj tr vén vé san phdm, néu c6 nhimg
diém khéng hiéu vé y kién, phan hdi ciia khach hang, anh
chi hiy héi lai ngay nhim hiéu duoc van dé, néu khong,
hdy ghi nhé va héi lai ngay khi c6 thé. Viéc nay la dé
chic chdn anh chj hiéu dugc ¥ ciia khach hang. Piéu nay
gitip ty 1& chét Sale BDS ciia anh chi Sale ting cao hon.

Phin Hoi Lai Y Kién Ciia Khéch Hang

Mot s6 khach hang khi di mua BDS, muén mua gié

ré k_ll ” A ’ A 3 A
» Kiu dan cur déng, c6 sé dg roi, kha nang sinh 1&i cao,

trieu nhung cir doi mua 16 géc, mua mot cip
Gitip khdch hang gigy lon cung BDS .
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C6 mdt lan, trong ngay md ban dy an Civilized City,
khich hang tén Nguyén Trung Hiéu, khach hang mua diu

63

tr, mudn mua 2 1, s do ngay, vao cudi nim 2013, hiu
hét Civilized 12 dat bién ban.

HOm d6, ding 13 ngay khong may, bang gia nhimg
cap 30 40 bi coc 1¢ t¢, ching con 16 nao. Khéch hang thi
khong dong y mua hai 16 1é. T6i nhor Phép Ly San Lé
Hong Phong xéc nhén, nhan tién khach hang gitp t6i mot
cip, t6i cam két sau dé toi s& co huéng giai quyét cho
khach hang. Sau dd, t6i @& ban cho khach hang 12 16 dét.

T61 thanh cong & giao dich trén 1a nho vao viée toi
ling nghe khach hang cén than. Khach hang dau tur thi chi
cin SINH LOL, mét 1y do hét sic don gian. T6i phan héi
lai y kién khéch hang mét cach hgp 1y va khach hang tin
tuéng vao cach ly giai hop ly cua to1.

Phan hdi lai y kién khach hang mét cich khon khéo,
khong chi gitp t6i chét Sale thanh cong hon anh chi Sale
khac, ma con gitip toi “h6 bién” nhimg khéch hang cua to1
thanh nhitng i t4c, nhimg ngudi anh, ngudi chi sin sing

cung toi chia sé nhiéu diéu tha vi trong cuQcC song.

o Ghip khdch hang gidu lén ciing BDS
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iém tin
%ng hiéu duqcfau'chuyén
ciia khach hang, nhung Sale phai nho phﬁlil hoi lai “}hﬁng
gi da nghe dugc tir khach hs‘m‘g. K‘hl hlf.:u dlch ¥ ciig
khach hang s& giup Sale phan hoi bang cach cing khac,

cau chuyén khach hang da ngj

hang chia sé V& van dé
nhung khi khong hiéu cén phai ’
khéng hiéu 1im vé vén d nay, anh chi c6 thé néi lai duge

hoi lai nhu: “Xin 18i, ep

khong?” hay “Cé phai anh chi muén n6i vé van dé...”

Viéc phan hdi lai y kién cua khich hang chimg t;
Sale d3 ling nghe khach hang mot cach can thin va ton
trong ho. Khich hang théng qua nhirng phan hoi nhén
duoc sé cang tin tudng Sale hon va dé dang ra quyét dinh
mua dét cia Sale do.

Khéng Cit Ngang Khi Khach Hang Pang Noi

Giao tiép Sale BDS tdt 1a céch 1am cho khach hang
néi 1én y kién ctia ho, dé tir d6 anh chi Sale dua giai phap
pht hop va chot Sale thanh cong. Vi thé trong lic tur van,
e chi Sale m6i dimg it ngang y kién, phan héi cia

k-h 4 & i ;
a"u:h hang, néy khong, anh chi s& bo 15 nhimg y chinh d¢
chot Sale thanh cong,

m _

up khdch hang gigy 1on cung BpS
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Y kién khach hang mot céch khong
khéo, s€ tr thanh vige cét ngang 16i ndi cia ho. Pidu nay
khong nhimg v tinh lam cho khéch hang bj dut mach
cam xuc, dan dén vigc khéng con himng thu tlep vOi nhitng
phan hdi tich cuc cua anh chi, ma con thé hién anh chij 1a
ngudi thicu lich sy, khong ton trong khach hang ma chi
mong muon ban hang chir khéng phai vi khach hang.
Trong khi khach hang mua dat luén 1a nhimg ngudi thich
tw minh dua ra quyét dinh mua chtr khéng phai bi ban.

Phan tng lai khach hang 1a viéc mot anh chi Sale
can lam, nhung viéc phan tng d6 phai ding luc, ding chd
méi c6 co hoi dé 1am cho giao dich d6 tré nén thanh cong.

Tén Trong Y Kién Ciia Khich Hang

Anh Nguyén Thanh Binh — mdt Super Sale TPM
chia sé v&i toi: anh c6 mot d6i tac tén Nguyén Hoang
Anh, 13 mot nha ddu tu BPS. Dau nim 2014, khi anh
Binh giéi thidu cho anh Hoang Anh co hoi déu tu dét nén
tai Binh Duong, anh Hoang Anh ti choi dau tu, ché co
hoi ddu tur tai ddy, anh Hoang Anh dua ra dan chimg c6
khich hang 13 anh chi anh mua My Phuoc 3 deu bi 16.

Anh Hoang Anh phén tich cho anh Binh nhitng co hoi dau
Gitp khdch hang giau lén cung BDS
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Mgt chit tin van ™7 R S
< tén Thanh ph HO Chi Minh b,

tur hdp dén céc khu L .
P h Duong, anh che bai cac co hdi sinh loi

hin so voi Bin
khi diu tr vao BDS Binh Duong. o

Anh Binh ké vdi toi, anh d4 phan h‘ﬁl lai y kién cyg
khach hang nhu sau: “Anh dirng nghi l:ﬁng anh 16n tug;
hon em la anh co nhiéu kinh nghiém vé thi truéng Bpg
hon em, em s& phan tich vi sao ban bé clia anh dau t
BDS Binh Duong My Phudéc 3 bj 15”.

Kién tri thuyét phuc, cong véi biét céch tén trong y
kién khach hang, dén diu thang 4 nim 2015, anh Binh d;
thuyét phuc dugc anh Hoang Anh bat diu ddu tu thir 2 16
bén khu C dy 4n Civilized City. Sau d6, h& anh Binh gié;
thi€u dy én mé&i nao cong ty anh Binh ban, anh Hoang déu
mua 2 16 tr¢ 1én.

Thuc té, kinh nghiém khong chi dén tir tudi tac, ciing
khong chi dén tir trg; nghiém. Kinh nghiém trong linh vuc
BDS la xich ma kinh nghiém ciq nhimg anh chi thanh
c::sngt va that bai trong ngan, BDS, dong thoi kinh nghiém

V8 VOt kién thikc, kha nang tw duy va du

dodn vé thj rueong.
Gidp khéch hang gigy 15y, cang Bps B
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Ton trong y kién cua khach hang khéng chj 13 kién
phén lang nghe y kién va ddng tinh ve; danh gia cia ho

.

ma con la ciach Sale BPS phan hf‘}i, nhan xét mét cach
chan tht nhat vé nhitng gi ban than nghe va hiéu dugc.
Nhicu lic, phan bién y kién ciia khach hang nhe nhang
cling la mot trong nhimg tuyét chiéu khich twéng chét
Sale rat 1oi hai.

Mot ¥ kién hay hay dé, anh chi Sale méi ciing déu
phdi suy nghi, can nhic that k¥ trude khi néi ra. Vi vay,
cho dit thé ndo, khi nghe anh chj Sale nén t théi 4o that
tich cyc, néu khéng, chinh anh chi s& bién minh thanh tré
ngai 16n nhat dé chét Sale thanh cOng. Vi vay, hdy ton
trong ¥ kién cua khach hang trudc khi anh chi Sale muén
khich hang mua d4t cuia anh chi.

Néu khong hai 1ong vé6i ¥ kién cla khach hang, hay
phin tich mdt cach chinh xac va thuyét phuc dé khach
hang cong nhan thay vi da kich. Khon khéo, ty tin trong
giao tiép Sale BDS Iuén 12 thé manh gitip anh Super Sale
BDS chinh phuc nhirg khach hang kho tinh, bién ho trd
thinh khéch hang VIP trung thanh.

-h-""‘"---..__

Giip khdch hang gidu lén cing BDS

NhasachMienphi.com Scanned with CamScanner



S B

Mt chix tin vgn niém tin 68

—

pE CAO
Pé cao trong nghé Sale BPS 1a mot ky néng khﬁng

thé thiéu gitip c4c anh chi Sale mdi nhanh chéng bén duge
hang v gitip nhiéu anh chi Super Sale tiép tuc chinh phy
thanh cong céc ky luc ban hang mai.

Pé cao 1a gi?

Pé cao 13 1am cho mdt sy viéc hién nhién ding, dep
tré nén dep va thu hit hon bing 10i ndi, thai d¢ va ca hanh
dong. Khi t6i chia sé véi ban be, dong nghiép vé cong
viéc t6i dang lam, t6i thudng chia sé véi ho nhimg thanh
c6bng ngoan muc t6i da dat dugce va ludn chon loc nhiing
gi 4n trgng nhat dé noi.

Trong luc ban hang, khi can sy hd trg cta dong
nghiép va lanh dao, anh chi Sale m&i nén sir dung céng cy
“d& cao” dé gidi thidu.

Nguyén Tic “Dé Cao”

Trube tién, sy dé cao phai dung, sy viée khi dé cao
phai c6 tht, khong thé khong c6 néi thanh c6. Tiép theo,
@& cao sao phéi thich hop, vira phai. Cuéi cing 1a 10 dé
cao can hép din, néu bt wu diém,

Gitip khdch hang 8iau lén cing BDS

\
LS
.
:
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Tai sao cac cong ty phai chi hang déng tién bo vao
quang c40? Va anh chj Sale cé thdy cé quang cdo nao,
cong ty nao khong dé cao san phrfm ctua ho khong?

Muén ban hang thanh cong, t5i va anh chi phai néu
bit 1én céc loi thé wu viét cta 16 @t ching ta dang cén
pan. Chung ta phai tu van cho khach hang thdy dugc
shimg co hoi sinh 1&i d6t pha khi mua 16 dét cia chung ta.

Cin D¢ Cao Cii Gi?

Khich hang ai ciing thich duoc dé cao nén dé co
duoc thién cam cua khach hang, Sale BDS phai tinh té va
y nhi d& cao nhimg wu diém cia khach hang. Pé cao 1a
mot trong nhirng k§ thudt giup anh chi Sale xdy dung mdi
quan hé 5t dep v6i khach hang. Khi ban hang, Sale BDS
nén d& cao nhimg ru diém ctia san pham:

- Vi tri: vi tri ddc dia, thudn tién cho viéc kinh

doanh mua ban, thudn tién giao thuong voi cac

diém trong yéu trong khu vyc.

Phap 1y: S6 do, thd cu 100% va hoan toan minh
bach.

- Gi4 ca: Gia canh tranh so v

——___ciing tién ich, trong khu vuc thi
Gidp khich hang gidu lén cung BDS

&i céac cac 16 dat khac

gig nay 12 gia rét
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Mt chir tin van niém tin
it canh tranh, 12 co hoi dau fr sinh 101 tét

re,
nhét. |
D& cao cong ty dang hop téc: La dom vi phan

phéi dét nén 16n nhat khu vyee.

. Pé cao lanh dao: Giam dbc cong ty 12 ngudi rét
trong chir tin va dé cao sy chan thét. Slogan cia
cong ty 14 “mot chit tin, van niém tin”.

. Pé cao cac cong cuy, tai ligu lam viéc: Ra chién
trwong cAn phai ¢6 vii khi. Can phai biét rd timg
loai vii khi dung vao viéc gi.

Trong nghé Sale BPS, cong cu 1am viéc caa Sale

BDS chinh 13 ban dé, so dd phan 16, hop dong... Biét dé
cao nhitng vii khi ban hang ctia chinh minh ciing 13 mdt
trong nhimg cach ban hang thanh cong.

Vi dy: D& cao bj Salekit hoan héo chi ¢6 riéng tai

Tip Poan DPia Oc Alibaba, dé cao vé thuc luc uy tin, dé
cao vj tri dédc dja, d& cao tam gidc kinh té trong diém, dé
ca0 50 d6 dich chuyén trung tam kinh t& quéc t&. Anh ohi
Super Sale BDS tim ra diém manh clia timg loai tai liéu

lam vige, dé cao né rd; dinh huong cho minh chudn bi

- r ___"-___-___
Gitip khdch hang giay Ién cung BHS
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KY NANG SALE Bps

: g nhicu hon céc anh chi

, Sale BDS khac? Sale BPS phai giai quyét

cic khieu nai, su tr chéi ciia khach hang ra sao? Sale

BDS nén cur xur thé nao dé c6 dugc nhidu khéch hang tiém
ning?

Bi quyét thuc su cia k§ ning Sale BDS chinh la:
ban hang khong phai 1a ban “hang”, Sale BDS nao cang 4
cb gang chao ban thi cang ban khong dugc. Trong khi d6
nhitng anh chj Sale BDS choi choi, bat can ban “hang” thi
lai 12 nhitng chuyén gia ban hang.

K7 nang Sale quan trong nhat cua Sale BDS do la
cho di trizde, nhdn lai sau. Ky nang nay chinh la pham
chdt 56 3 cita Super Sale — Ludn giup d& va mong muén
khach hang thanh cong.

Anh chj Sale BDS khong
d¢ chio ban BDS ma goi dién
thin ky giri, mua ban lai nhimg $
hodc ngui thn, ban bé dang ¢6 nhu cau bén

goi dién cho khéch hang
cho khach hang dé ho trg

in phém cua khach hang

o

A -~ - Hs
Gitp khdch hang giau lén cuns B

—
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Quy Trinh Trién Khai Dy An Méi:

- Budc 1: Hoc thudc 1ong duyr 4n

- Budc 2: Bi thi truong

- Budc 3: So sénh, tdng hop loi thé canh trag,

- Budc 4: Xay dung chién lvoc ban hang

Quy trinh bén hang:

- Budc 1: Béo coc trén Telegram;

- Budc 2: Cho phap 1y x4c nhan thanh cong;

- Budc 3: Thu tién coc;

- Budc 4: Tu van bd sung du coc trong vong 24h;

- Budc 5: Lam hop dong;

- Bu6c 6: Tu van khich mua thém. Ngay khi
khach hang b sung da coc, mdi khach hang
mua thém trong cung dy 4n hoic du an khac.
Nho khach hang gigi thi€u thém nguei nha,
ngudi quen mua thém.

Du6i day 1a nhimg bi quyét giiip cic anh chi Sale

BDS méi vao nhanh chéng ban duge hang hon:

Ban lgi ich, chi Khéng ban dic diém. Saj lim 16n

nhit anh chi Sale méi thudng mic phai 13 hudng sy tap

trung ciia khach hang vio dic diém cua san pham. Thay
Gidp khdch hang gigu lén ciung BPS
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¢i lam nhu vdy, anh chi Sale nén cht y dén loi ich cua san
ham va nhan manh nhimg )’éu tb, ly do va tac nhian lam

cho BPS sinh 16i. Anh chi Sale giup khach hang tap trung

30 nhirmg loi ich san pham tao ra va lam BDS ting gid.
B4n cho nhimg khach hang c6 vé nhu s& mua sén
phém Khéch hang tiém ning 12 nhimg ngudi rit quan
¢am dén san phim, ho ciing 1a nhimg ngudi c6 quyét dinh
mua sam r4t nhanh chéng. T6i thudng xuyén chi cho cac
anh chi Sale méi cach thirc dé nhan ra khach hang tiém
ning, d6 chinh la nhitng khach hang hop ly, quan tam dén

sin pham va co ho1 sinh 1&i cia san pham.

Khéc biét héa phwong phdp bin hang. Tai sao

khach hang lai mua san phim ciia cong ty anh chi chu

¢? Khach hang BDS trung

khéng phai la cua cong ty kha
n thudc va thay dbi. Vi

thinh khong thich phé bo sy que
viy, anh chi hay dua ra cho khach hang ba ly do chic 4n

nén dau ti cung voi anh chi.
Vi du, khiach hang nén diu tu clng voi cong ty anh

chi vi: thit nhat, thuc luc va uy tin cong ty anh chi dang

lam; thir hai, tiém nang sinh 101 gap 10 dén 100 1an cta dv

dn; thir ba, chinh sich bén hang uu viét, cam két khong d¢ dé
Giip khdch hang gidu lén cing BDS




74

e ———

A L)
_— niém an B
Mt chie tin van 5 . c6 con th
4t tién, ké dén can ban ra, da gty thy
¢ ‘ m ’
khach hang

e ng vao cong Vi bén hang thif cip. Gay
u

Tgp tr ' o
85% két qua ban hang cua tol dugc tao ra tir hoat dong
0

giao tiép va qua 10i gioi thiéu cua khécfl hfl’ﬂg;ﬁ- Bén
hing 14 két qua ciia mt tién trinh turomg tac, (¢ AONE qua
lai va ai do khuyén ban be, nguoi than nen tnua dau m
BDS, do d6 ti thudng tap trung vao viéc thiét 1ap nhidy
méi quan hé va dé nhimg khach hang da dau tu sinh 1o
gidi thiéu ngudi quen.

Xiy dyng cdc mdi quan h¢. Khi anh chi gip ngusi
quen, ban bé hodc ngudi quen chia ban bé, anh chi Sale
xdy dyng nhimg méi quan hé gén giii véi nhitng nguoi
quen tiém ning nay. Tim hidu va dio siu mot chuat vao
cong vigc va sd thich cua ngudi quen ndy dé cé thé tao
dyng va duy tri nhimg méi quan hé chén that.

Dat cic ciu héi mé. Anh chi Sale méi thudomg c6
gang ndi nhidu dé gi6i thigu tiy cd théng tin cho khéch
hang. Phan 16m thoi gian khj g vép khach hang, ho danh
1ot gian dé noi, tr vy va phén tich cho khach

VE sén phim dang bap.
Gitip khdch hang gigy 15 cung Bpg§
h
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Tuy nhién, Sale BPS cang néi nhidu thi cang co it

75

co hoi hiéu rd vé khach hang dé dua ra giai phap chét Sale
thanh cong. Vi vdy, trong lic tu vin, ngudi Sale BPS
khong nén dua ra cac cu hoi véi cu tra 161 “cé/khong”,
ma hiy thdo ludn nhiéu hon vé tdm tai chinh: mua d& diu
o hay dé &7 Ai 13 ngudi gitr hiu bao? Ai 14 ngudi quyét
dinh cubi cing? Thu tuc va cic yéu t6 khac cua khach
hang nhu thé nao?

Anh chi Sale cin dat nhimg cau héi sao cho cau tra
16i hé m& dong co' mua sim, nhimg van d& con gy ban
khoan hay khiic méc va dic biét 1a qua trinh ra quyét dinh
mua ban cua khach hang.

Thim do k§ hon. Sale BPS nén luu y khi c6 ngudi
quen, ban bé ho#ic khach hang cii gi6i thi¢u khach hang
tiém ning thi chd nong véi tu van gidi thiéu dy an, vi tri
dit dang ban. Sale BDS nén tham do k¥ hon nhimg yéu
cau ciia khach hang khi diu tu hodc an cu. Toi thuong
nghe khéch hang phan héi “Mua dat chir khong phai mua
fau, phai tir tir dé suy nghi”. Néu anh chi muén tro thanh
Super Sale BPS, anh chj nén binh tinh tim hiéu ky ludng

--H-'-_'_‘—"—-——
Gidp khdch hang giau lén cung BDS

N
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nhu cdu ciia khdch hang tiém ndng, dan dan huéng khyg,
hang vao nhirng san pham dang ban.

Nhing cdng vi¢c hiu mii. Toi di timg ty trach by,

than: tai sao t6i khong may mén gif‘mg mot s6 anh chj
Super Sale khac, khong ban thi thoi ma mot khi d3 ban, |3
ban si, ban luén mot day. Sau mot thoi gian dé ¥ va tim
hiéu, t6i nhin ra mau chdt nim & khau “hau mai” - chim
khach hang sau khi ban hang.

T6i bit ddu quan tim dén khach hiang cii-di bén
nhiéu hon. Téi mua trai cdy, sang nha khach sau khi ho
mua thanh cong 16 dat cia cong ty. T6i hoi thim dé dam
bao ring khach hang cua toi thuc su thod man véi san
phém da mua chua va 1dp lai nhimg ly do giup gia cua 16
dat ting 1én trong thoi gian t6i, t6i dy bdo gid ca s& ting
trong vong 1 nam.

Pong thoi, toi gisi thiéu thém nhimg vi tri khac, moi
khach hang mua thém tai cung du 4n va khéc dy an. Toi
twr van khach hang nén “bo trimg vio nhiéu gio”, nén mua
thém céc san phdm & nhiéu du 4n khéc nhau réi khuyén
ho mdi thém ngudi nha, ban bé va dong nghiép mua thém.

Toi xin khach hang s6 dién thoai ngudi thin, ngudol quen

Giup khdch hang giau lén cung BDS

| -
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cia ho, nhitng ai c6 nhy cAu mua dit.

5]

T6i thiét 1ap méi
quan hé “mang ludi” khach hang theo phuong chim
«puén c6 anh chi, ban ¢ phuong”.

Ghi chép nhimg khiéu nai, Phan nan. T6i luén cé
mot cubn sb tay bén ngudi khi tr vén Sale BDS cho
khach hang dé ghi lai cc van dd cua khach hang va tim
giai phap phu hop.

T6i ludn chu dong goi lai, giGi quyét nhirng khiéu nai,
phan nan ma khach hang dang gdp phai. Téi xdc tin, khi
16i h6 trg khdch hang nhiét tinh va cung cdp théng tin véi
mong muon khdch hang thanh cong hon, giau lén ciung
BDS, thi som mudn gi khdach hang sé lam viéc vai t6i.

Nhé ghi chii cac vin dé cia khach hang nén vé sau,
ti c6 thé tra 16i ranh mach tat ca nhitng vén dé cia khach
va chi cho ho thdy nhitng wu diém vé vi tri, gi ca, phap ly
clia san pham t6i dem lai.

Khuyén khich mua ngay. Trong lic chot Sale, anh
chi khéng nén dua ra nhiéu ly do dé chét Sale, anh chi nén
tinh y nhan ra yéu td then chdt khach hang quan tim dén
$dn phim va chi tap trung vao dieu d6, mot chiéc chia

khéa quan trong dé chét khach. Mot khi khach hang da
Gidip khdch hang giau lén cing BDS
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thich, cong thém sy nhiét tinh khuyén khich mua ngay cig
anh chj Sale, ho s& nhanh chéng ra quyét dinh ngay thay
vi ludng Iy hay tri hodn quyét dinh mua.

Dwra ra 16i bio dim chic chin. Ching ta thugn,

phai tri thém 10% cho nhitng san pham c6 thuong hig,
vO1 chinh sich bao hanh ré rang khi mua dién thoai,
laptop, xe mady... va kém theo 1di bao ddm vé chat lugng
cuiia nhan vién.

Trong khi d6, anh chi Sale tu van ban 16 dit, mét
“mon hang déc biét” - mot tai san c6 gia tri cao, 13 ca gia
tai khach hang danh dum nén anh chi cin dam bao chéc
chin nhing thong tin tir van vé 16 dit khach hang mua.

Hay dé cho khéch hang biét ring nhirng thong tin do
a sy thét, “n6i c6 sich mach c6 chimg” giai toa nhimg
moi nghi ciia khach hang khi bj ngusi khac 1am bét an
Anh chi Sale két thic ban hang bang cach khen 16 d4t nay
vi tri rit dep, co hoi sinh 181 cao.

St dung 16i chirng nhén xic thye. Trong qua trinh
tr van Sale BPS, t6i thudng trich 1&i nhin xét cua bio
chi, co quan théng tén uy tin néi vé BPS t6i dang bén cho

khach hang nghe hoic ké tén khach hang mua rdi, photo
Gitip khdch hang giau lén cung BPS

l
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cho hop dong coc ctia khach hang g4n nhét cho khch
hang xem. Toi xem (‘Iﬁy la mét trong nhing k§ thuat chét
gale kha hi¢u qua. Bang cach nay, toi dé dang thuyét phuc
khach hang tin tudng t6i hon. Béi vi khach hang vin bj
yéu to tdm ly ddm dong, tim ly anh huéng ciia ngusi néi
tiéng tc dong 1én suy nghi.

Vi the, Sale BDS nén sir dung nhimg chimg nhan

xdc thuc vé viéc cdc khéch hang d4 mua khen ngoi vj tri
du 4n ddc dia, gid ca 16 dt ré va tinh phap Iy minh bach.
Nhitng chirng nhédn nay nén dugc Sale BPS photo thanh
vin ban dé sir dung lam tur liéu tr vén chét Sale.

Pé nghj khich hang cho biét y kién phan hdi.
Thong thuomg nhén vién Sale BDS phai Salephone 250
cupc mdi ngay dé tim ra 10 khach hang quan tim, mét
thing Sale m&i c6 khoang 250 khach hang quan tim,
trong d6 c6 khoang 25 khach hang that su quan tdm, mot
thang Sale méi 1am tdt c6 khoang 5 khéch hang di xem du
n, trong sé 5 khdch hang di xem c6 khodng 2 giao dich

Phat sinh.

Gitip khdch hang gidu lén cing BDS
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Nhitng khéch hang con lai s& khen ché du céc ki,

Khi d6, anh chi nén tim hiéu ly do vi sao khach chua chjy

di xem du 4n hay chua quyét dinh mua.
Tiép d6, d& nghi khach hang dua ra y kién phan h;

vé vi tri 16 dAt, gié ban va xin ho gép ¥ thém cho bai t,
vin ban hang cia anh chi. Sau dé, anh chi hay tiep thy
nhitmg y kién khong mdy tich cyc, vui vé chip nhén n6 vy
nit kinh nghiém, cai thién dé cang ngay anh chi cang
van Sale BDS t6t hon.

Super Sale BDS thanh cong khong han 1a ngudi rq
quyét dinh ding dén ma la nguoi biét lam cho quyét dinh
cua minh tro nén ding dan, néi cdch khdc ho chdp nhén y
kién phan hoi va tir sira déi. Ho luén tiép nhén théng tin
m&i, san sang thay ddi khi cdn thiét va khong bao gio cé
thdi dg mira voi hay dao dong.

. ngzf ;;;n, ::J;:ra khdcih hc‘m‘g chinh la nhitng bai
ong thanh va hogn thién hon. To6i

luén i v thite bg
. w Eal M a A1 X g
?z ¢ ban than 67 Con nhiéu thiéy sot toi luon
3

lip khach hang giay gy, cung Bps

_—
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gi QUYET TANG 100% DOANH THU
Thuong dé cong b&ng khi cho mdi ngudi 24 gid moi

108 bit ludn anh chi giau cé hay ngheo kho, thong minh

pay 40
thoi gian cing s€ rit cong bang. Anh chi c6 ty héi

don, nhanh nhay hay cham chap... cho du anh chi
la ai,
mét s anh chi Super Sale lai ban hang qué khung,

g_li sao0
vai chuc triéu trd 1én, trong khi anh chij va dai da

thu nhap
< Sale BDS khac thu nhép chi vai tri¢u mét thang.

Bi quyét nao lam nén sy khéc biét cia anh chi Super
qale? Péu la bi quyét gitp anh chi chic chin ting 100%
doanh thu BPS? Trong linh vire BDS, khi trién khai dy 4n
méi, ngoai cong vige goi dién tu vén, gidi thiéu nhitng 191
thé vé tién ich va gid ca cho khach hang dé moi ho mua
thém, anh chi nén phat trién hé théng cong tac vién kinh
doanh théng minh va hi¢u qua.

Mot minh anh chi, anh chi Sale méi chi co thé
néu anh chi co
nhiéu dong

Doanh thu

Salephone khoang 250 cudc moi ngay,
thém 10 cong tac vién, anh chi s& cO thém
1ghiép cling Salephone ban hang vo1 anh chi.

bén hang cuia anh chj Sale s& cao hon.

"-.____-_-__‘__ P e
Gidip khich hang gidu lén cung BDS
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Sau ddy, toi xin chia sé cach thirc t0i xay dung thany
cong hé théng cong tac vién Sale BDS — bi quyét ting

100% doanh thu BDS. Cong tac vién chia thanh cgng ¢4,
vién chii dpng va cong téc vién bj dong.

Tao hé théng cong tic vién chii dng: Cong g,
vién chii dong 1 nhitmg anh chi Super Sale khdc, anh c
tim kiém va chi dong 1am quen, két giao va chia sé khacy
hang, cing nhau gia ting doanh s6 ban hang.

Pé lam duoc diéu nay tudng chirng rit khé nhung ¢4
mét “thi thuat” don gian cé thé 4p dung dugc. Khi cong
ty trién khai mét du 4n méi va anh chi Sale muén phét
trién hé théng cong tac vién chi dong, anh chi hiy bit diy
tim kiém.

Pau tién tim kiém 5 dén 10 dy 4n cung khu vy,
cung phan khc dang dugc PR tét hodo da hoan thién. Sau
de chi dong lién hé véi cic anh chi Sale c6 tin ding dang
ham trong top mudi Google ctia cac dir 4n d6,
khoénvlé {; iz:go rtlagctif "Vién i s

| °n hop tdc thi dot ban hang nay cis
anh chj Sale s& ¢4 khs néng thinh céng cao hon. Piém

quan tr 16 ;
0 trong vige hop tac Day 1a sy nhiét tinh hd trg,

Gtip khdch hang giay 13n cing BDS
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gico hru gitra anh chj Sale mg; VOl c4c anh ch

; ,\ | 1 Sale cong
téc vién, to san choi cong bing,

qu tin cdy 1an nhau, 01 bén cing et A

Sau mot thoi gian anh chj loc lai hé théng cdng thc
vién va chon ra mt s6 cong tac vien dat y&u cau rdi chim
soc ho nhu khich hang tiém nang cua anh chi.

Tao hé thfbng cdng tac vién bj dfng: tao hé thong
cong tac vién bi déng 13 céch nhing anh chi Sale BPS
khac chi dong mudn cong tic véi anh chi, chia sé khich
hang, giup anh chi gia ting doanh thu ban hang.

Hiru xa tir nhién huong. Thay vi anh chi chu déng
lién hé v6i cdc d6i tac can hop tac thi hay lam nguoc lai.
Anh chi Sale cho nhiing cong téc vién nay thdy dugc kha
ning ciia anh chi va hip din ho chu dong lién hé hop tic
v6i anh chi.

Bi quyét dé thanh cong trong cach 1am nay d6 chinh
la xdy dung thwong hi¢u cd nhin d&& mo rong hé thong
cfng tic vién bj dong. Khi anh chj c6 thuong hi¢u, anh
¢hi s& duge mot sy ton trong nhat dinh cua cdc dong

nghiép va ddi tac. Tur d6 sy tin cdy doi véi anh chi sé

—
Gilip khdch hang giau lén ciung BBS

NhasachMienphi.com Scanned with CamScanner



Mt chik tin van niém tin »
e

dugc tang cao giup ich rat nhiéu cho viéc anh chi phs

trién hé thong cong tac vién chu dong.
Pé lam nén thuong hiéu ci nhén, anh chj can phy
trién & hai kénh chinh rit quan trong:
- Mang xd hoi Facebook: Dédy 1a mot kénh anp
chi can sy tuong tac, trao doi, danh gia, dua 1
nhitng luin diém trong linh vwc nganh nghé.
Déi v6i kénh nay, anh chi cén trau chuot kién
thire thi truong, cin sy trdi nghiém va sy chia
5€.
. Kénh Google: Dé lam thuong hiéu trén kénh
nay chi c6 mét cich duy nhat 13 thing trén
SEQ. Hay chon nhimg dy an dang HOT cua
nhimg chi dau tu 16n c6 su tham gia cua nhiéu
san giao dich lon.
Vieot 1én phia trudc la mot cong viéc doi hoi long tin
twong khdt khao vao ban than. DG la vi sao vai ngud! Vi
tai nang tam thuong nhung co chi tién thi lén lao lai d

xa hon nhiéu nhitng ngudi voi tai ndng vt roi hom han.
Sophia Lore?

__—--_-F-

Giup khdch hang giau lén cung BDS
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PHUONG PHAP CHOT SALE

85

on hai ndm quan st anh chi Sale BDS taj

Cé:ng ty 6 phén Dia éc Kim Oanh, t3i

' ’thﬁjr’ nhiu anh chi Sale c6 nhidy khéch

hang, tu van rat tot, chim sc khach hang tuyét voi,
nhung ty 1¢ ban hang thanh céng vin khong cao.

Vén @& ndm & chd, nhimg anh chi Sale méi ndy
chira biét 4p dung cac phuong phép chét Sale thanh cong
vao cac truong hop ban hang ciia chinh minh. Téi xin chia
s¢ Quy trinh 6 phwong phap chot Sale thanh cong toi
thudng 4p dung, nhu sau:

Budc 1 - Phwong phap trye tiép: Anh chi nén hoi
xem khach hang cé diéu gi chua r5? Con didu gi tré ngai
khong? Sau do giai toa ban khodn cua khach hang. Téi
thuong sir dung cdu héi: xin hoéi anh chi con thic méc
diéu gi nira khong?

Budc 2 - Phuwong phap lwa chon: Toi tu van, dua
cho khich hang 2 hodc nhiéu hon 2 lya chon. Bing cach
héi: “Anh chi thich vj tri khu C nay hay vi tri khu A"
hodic “Nhur v4y, 2 16 nay thi anh chon 16 A hay 16 BY".

] e —
b
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Budc 3 - Phwong phép gia dinh:; Dm
yet chlé’u

anh lim gy hog,
& héi khacp, hing,

lac ndy th anh g,
chon 16 nao? Hoa : ' ' |
on 10 nao? Hodc vo hodc chong ciia anh chj hoan ¢

: 03

ung hd anh chj thi anh chi s& chon 16 nag?

MGt chiz tin van niém tin

dé t6i loai bo nhimg v¢ tinh xung qu
quyét dinh cta khach hang. T6i thudm
gid str anh chj quyét dinh mua ngay

Budc 4 - Phwong phép tém tit: L3 Phuong py,
01 dp dung d€ ho tro khach hang mét lin nita x

}‘ ac dmh la]
nhu ciu cia khach hang, tranh truong hop khach hang [g,

man, mong lung, khong cé dinh muyc tiéu, kho chét Sale
Thong thudng dé xac dinh lai nhu ciu cua khach

! hang, t5;
not: “Nhu vay,

néu anh chj ¢6 y dinh mua ¢ XAy nha tro

cho anh chj nheé”.

| B}fﬂc 5 - P}luﬂng Phip chirng minh: La phyong
Phép t6i ding ga khiang dinh nhitng gi t8i tr vin. Toi

chimg minh chg khach hang mua ¢ an :

hang thay x

NhasachMienphi.com
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huong phat trién tat yéu cua dat nén vung ven vi yéu £
’ 0

gidn dan va ly do d6 thj hoa nong thén, chinh 2 diéu nay

<& lam gia tang chéc chin.

Budc 6 - Phwong phap canh bso: To; thuong 4p
dyng phuong phap nay, khi moi thir d& chin mudi. B vi
phuong phap nay doi hoi t6i phai hét sirc tinh té va uyén
chuyén khi dit van dé: “Anh chi nén quyét dinh ngay chir
khong khéch hang khéc mua thi minh bé 1& vi tri dep nhét

sing nay”. B&i vi néu anh chi sir dung khéng khéo khach
hang s& “doi” va tra loi: “Mua dat phai c6 duyén, khong
con 16 nay thi lay 16 khic ciing duge”. Pay 1a phuong
phép hiru hiéu dé anh chj théi thic khach hang nhanh
chéng quyét dinh. Pdng thdi cling 1 cach dé xac dinh
khach hang nay c6 thyc su muén mua hay khong.

MOT SO LUU Y: ,

- Chét Sale la thu thi vao tai, khong noi 1on. '

- Luén ludn chia tay trong sy vui vé va thoal mat.
g dia dé

h hang

- Giri khach hang tai liéu, to roi, ban
tham khao. Guri danh thiép dyr an dé khac

lién lac va gioi thigu nguoi quen.

"‘\-.,____‘__-——___

Ginp khdch hang giau Ién ciung BDS
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- Trong vong hai ngay, anh chi phai lién lac cpq
khach hang héi d& nghién ctru dén dau rdi, con

thic méc gi khong, c6 can thém théng iy
khong?

- Phan tich 1y do thanh cong hay “cach lam sa;j”
trong moi cudc tir van.

- Trong qua trinh truéng nhém tu van va khach
hing dang nghe thong tin, khong nén chen
ngang ma nén cha y ghi chép.

- Kbhi budi tr van c6 vé ling dong, thi hiy tac
dong thém v6i khach hang bing cach ké nhimg
két qua ban hang thyuc té clia anh chi, clia dong
nghiép, cua khich hang khac.

- Sau khi khach hang nghe théng tin xong nén
khuyén khich khach hang hoi nhimg diéu ma
khach hang cam thiy chua rd.

- Budi tu van két thiic, nén thay mit khach hang
cdm on truéng nhdm hodc ngudi dd giup minh

tur van khach hang.

Gidp khdch hang giau lén cing BDS
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Bi Quyét Thuyét Phuc Khich Hang
S4u phuong phép chot Sale 14 mét trong nhimg ky
thudt Sale giup t6i thanh cong nhiéu nhﬁtltrong nghé BDS.
pé ap dung 6 phuong phéap chét Sale trén thanh cong, anh
chi Sale bé sung thém bi quyét thuyét phuc khach hang.
Biét cach thuyét phuc khich hang hay con goi k¥
thuit thwong lwgng véi khach hang 1a ky thudt ban

hang giup anh chi Sale dat dugc muyc tiéu, hoa giai cac

L_—’-h

Adng

vin @& ciia khach hang trong khi chét Sale.
Bi quyét thuyét phuc gitp t6i chét Sale thanh cong
" nhimg tromg hop khéch hang kh tinh, kho chiéu va hay
" goi hoi. Toi chimg kién nhiéu anh chi Sale lam nhiéu
ndm, tu vAn tuyét voi, kién thitc uyén bac nhung thuong
thét bai trréc nhitng khach hang “ca map” kho tinh.
Bi quyét thuyét phuc khach hang nay s& giup anh chi
Sale méi tur tin hon khi gip nhitng khach hang mua si, doi
hoi cao. Anh chi cang thanh thao k¥ thuét nay, anh chi s€

cing thanh cong trong nghé Sale BDS diy tiém ndng va

WAV LA mmna

trién vong. Anh chi s& dugc moi ngudi tung ho, thu nhap

clia anh chj s& cao chét ngét.

e

Gitp khdch hang giau Ién cing BDS

|
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Thuyét phuc khéch hang 1a cd mdt nghé thust Sale

Mt chir tin van niém tin

BDS thanh céng. Cé nhimg nguyén téc, phuong Phép anp,
chj Sale can ndm ré néu mudn thuyet phyuc khéch hang,

Vé Nguyén Tic

Dirng choc to kién lira: Néu anh chj dang tu vin vy
muédn thuyét phuc khach hang mua 16 dat anh chj Sy,
dang ban thi diéu quan trong 1a anh chij khéng dugce “choe
to kién Ira”, tirc 1a khong dugc ché y kién cia khach
hang. Vi khi bi cong kich, khach hang dé c6 tam ly “xy
long™ 1én dé phan khang, bt ké dung sai.

-_— am dw = -

Ty co éng bién: Khach hing mua dit thuong d
8 xem vo1 nguol nha hodc ban bé, cd vai khach hang con
' dua ca gia dinh di cing. Khi chét Sale, téi thuong tap
trung vao khach hang quan trong, ngudi giir quyén quyét
) dinh tai chinh. Doi khi 12 ngudi chdng, c6 khi 1a ngui vo,
thinh thodng la “thay phong thay”.

Vi vdy, khi chét Sale BDS, anh chj nén tily co img

bién, tily vao tinh hudng, thy vao khach hang, tity vao tuoi

P

L4 tac, tinh cach, dic diém tim sinh ly khiac nhau nén khi
thuyét phuc khong duoc sit dung mot cong thirc, mdt
phuong phap chung cho tét ca.

Gitip khdch hang giau lén ciing BPS
N
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Tac dong lén cam xic: Khach hang BDS thudng
fua 13 didu kién dé chon BDPS dya vao mét sb tiéu chi, vi
Ju: €0 s ha tang hoan thién, s6 @0, thd cw, khu dan cu
song doc... MOt khi khach hang d3 to vé bang 1ong nhung
Jin chua dua ra quyét dinh coc ngay thi vén dé lac nay
chong con 12 vin d& cua 1y tri, logic ma day 1a lic khach
hang quyét dinh dua trén yéu td cam xiic.

Vi vdy, anh chi Sale hiy chét Sale bing cach tac
dong 1én cam xuc. Vi hanh dgng bi chi phdi, quyét dinh
pi suy nghi — xuc cam nén mudn thuyét phuc khéch hang
thanh cong, phai biét cach tic dong 1én chinh suy nghi va
trang thai cam xiic cua ho.

Phuong Phap

Mot s6 Sale méi vao nghé chi khoang mét vai thang,
k¢ ning tw vin khach hang ciia ho ciing khong c6 gi qua
dic biét, nhung ho lai ban hang rét thanh cong. Ho chi tap
trung vao loi ich, lgi ich va lgi ich, sinh 101, sinh 101 va
sinh 161, Sale méi 13p di 13p lai nhimg ly do sinh 1o cho
dén khi khach hang ddng y xudng tién mua 16 dit.

Nhitng anh chi Sale khac thi tu vén, phén tich, so

$anh 16 d4t khach hang dang quan tdm vOi cac vi tri khac.
Giiip khdch hing giau lén cing BDS
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Ho cung cdp cho khach hang nhiéu thong tin 8id trj \, véi

kién thirc vé thj truémg BBDS, ho truyén cho khach han
thiy duoc co héi sinh 101 tir 16 dét cho dén khi khacp, hng
dong y xudng tién mua.
Téi chirng kién rat nhiéu anh chij Sale chuysn nghig,
voi nhiéu 16i tw vin ban hang thuyét phuc khéch héng
' khac nhau. Sau khi téng hop va chon loc, t6i dic két lai
" c6 hai phuong phép dé thuyét phuc khach hang nhur sau:
; Phuong phép dot lira
La phuong phdp khoi goi, nhém 1én dong huc, nhy
cau hanh déng dé khach hang ddng v dit coc.
Khach hang BDS quyét dinh mua dét dua trén nhidy
yéu t6, nhung yéu t6 chinh yéu vin 1a kha ning sinh 13
Néu anh chj kich thich dugc sur to mo, mudn trai nghiém,
khoi ggi nhu cau 1am giau cua khach hang, thi xem nhu
anh chi Sale thanh cong trong phuong phép nay. Khi
thuyét phuc khich hang dya trén phuong phap nay, kha
ning thanh cong thirong rat cao.
Ngoai ra, moi khach hang BDS déu con cé nhu cau

dugc ton trong nén khi thuyét phuc, Sale BDS can dua

—

Gidp khdch hang giau lén cung BDS

NhasachMienphi.com Scanned with CamScanner



““l
Mt chit tin van niém tin
— 93

+én 00 5O nhin th

ogoi cdm on chén thanh, ghi nhan va tdn vinh khach hang
Nhitng anh chj Super Sale nhiéu kinh nghiém khﬁx;
khéo téc dong Ién cam xuc yay thwong con c4j cig khéch

hang, cling 12 mot cach thuyét phuc higy qua. Khach h

. ang
nua BDS 1a dé dau t

cho twong lai ciia ho ho#ic con ho,
Nén d0 khong du tién, khach hang ciing s& cb géng sép
xép d€ mua vi tuong lai con cai, vi ngudi ho yéu quy.

Phuwong phap truyén lira

Dy 1a phuong phap bén hang t6i thich va thudng sir
dung thuyét phuc khéch hang bﬁng sur say mé BDS cua
chinh t6i. Boi theo nguyén téc lay lan tinh cam, khi t5i tur
vin vé 16 dt, du 4n voi nidm dam meé, nhiét huyét cao,
khéch hang ctia t6i thudng cam thiy hao himg theo t6i.

Ngodi ra, t6i con c6 thé thuyét phuc khach hang dya
vao uy tin, sirc hdp din ciia ngudi ndi tiéng. Trong Tam ly
hoc, nhimg khach hang dang mét moi d& “diu hang” va dé
dong y khi dimg true nhimg ngudi c6 stc quyén rii va tu
tin, dc bigt nhimg ngudi ¢6 sirc quyén ril v ty tin nhu
CEO Nguyén Théi Luyén chang han. Kakaka...

—

Giiip khdch hang gidu lén cing BDS

NhasachMienphi.com Scanned with CamScanner



W

94

—_—

¢ khich hang mua dat, t6i thugng

Mgt chir tin van niém tin

. s - ' 4ch hang. Khi «

dung 1y 1& cua minh dé thuyét phuc khac g. Khi g
Y ’ |

dung céch nay, toi thira nhan ly 1& ciia khach hang tryg,

va duya trén ly 1& cua khéch hang dua ra nhimg 18p luan ¢4

ly, thuyét phuc khich hang dbdng y véi toi. H
Xét cho cing, tit ca cac phuong phép hay k§y thugy

thuyét phuc khich hang mua d4t déu khong hon duoc sy
chin thanh. Khéng c6 sy chin thanh, mo1 k§ thujt

phwong phap chét Sale déu vé nghia. B&i vi di cho anh
chj Sale Alibaba cé néi hay dén dau di ching ’nﬁ'a, anh chj
ciing ching thé thay déi dugc hién trang 16 dat du 4n Tap
doan Dija 6c Alibaba dang chao ban.

Do d6, nhiéu anh chi Sale méi that tha, di con nhg
tudi, kinh nghiém va kién thic khdng c¢6, nhung van ban
hang xudt sic, 1a vi sy chan thanh va moc mac. Khach
hang thira biét néi hay hay noi dé thi g4t & dau rdi ciing
ting gié. Dieu quan trong I3 chon Chui Bau Tu ¢é thyc Iyc

- Va uy tin nhw Tép doan Pia 6c¢ Alibaba, dé tranh rui ro
cho khich hing. v; the, khi thuyét phyc khach hang mua
dat, anh chi Sale gid ngu mot ti, ma néy ngu sin roi thi

khéng cén gia,
Gidp khdch hang giay ton cung BpS -
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Ky Thuit “Truy Sit” Khdch Hang

Thoi gian dau khi méi bit diu cong viéc Sale BDS
(6 4t ghét nhimg khach hang hira cubi tuln di xem dét:
i sau d6, sang thir Bay khi t6i goi lai thi may ban, tit
nay hodc hira sang tuan sau. Téi vao nghé Sale BDS chi
26 quyét tim kiem tien, khong hé duoc trang bj k¥ ning
hay kién thirc Sale dé dat muc tiéu ban hang thanh cong.

Hon 3 nim troi qua, dén cubi nam 2013, t6i that su
yéu thich nghé Sale BDS. Ngheé Sale BDS ddy tinh thach
thirc 34 rén luyén cho t6i mét kha nang dic biét véi nhirng
ky ndng xur ly tinh hudng rat linh hoat. K§ thuét “truy sét
khich hang” 13 mét k§ ning cham séc khach hang day
hiéu qua v&i nhimg khich hang “con ma nha ho hira”,
giip ti chinh phuc thanh cong nhitng khach hang ca map
tiém ning nhung thudng xuyén bén ron.

Véi quyét tim kiém tién, trung binh mdi ngay, toi
Salephone cho khach hang it nhat 250 cudc dién thoai
hang ngay va nhan dugc da sb cdu tra 10i la:

- Anh khéng c6 nhu ciu hodc anh khong quan tam.

- Séng nay anh bén roi em oi.

.-.‘-_-'-‘———
Gilip khdch hang giau lén cung BDS
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) om
goi cho em.
. Anh dang bén hop.

. Chij dang bénh.
Céc cdu tra 101 cua khéch hang cu lzp di lap lai khiéy
cho t6i tur hoi minh:
Chi nay sao bén hoai vay?
Khéch hang ndy c6 tiém nang khong?
Cé nén tiép tuc goi dién cho O6ng nay nir

khong?
R4t nhiéu cau héi khéng 101 dap nhu vay khién

chan nan, mét phuong hwéng va khong con tim trang dé
theo duoi cong viéc Sale BDS nita. Téi nhé rit ro téi hom
d6, khi t6i dang ngoi trong nha thi nghe thiy tir bén ngoai
dz‘i.y phong tro cude trd chuyén cua m¢ con chi Trang va
thang bé cmT tén Pau, méi 7 tudi nhung 1y sy nhy ong gia.
) ;;Q;i Z:!k:;ﬂ:fud:y Cfm: May khong hoc thi
a may,

Scanned with CamScanner
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i

- BéPau tiép tyc: Lam thué thi sao?

- Chi Trang: Lam thué thi nguoi ta bao gi lam dé,

nguoi ta chiri thi phai nghe.

- Bé Déu d4p lai: Nguoi ta chiri thi sao...

bi€p khic “thi sao?” ciia bé Dau 1ap di lap lai cho
dén khi chi Trang quat 1én “Thi sao cii thang cha may!”.
Téi phai thira nhén diép khic “thi sao” nay rét loi hai, toi
dd thir ap dung véi nhimg anh chi khach hang thich thé
hién, két qua hét strc thu vi,

Anh chi khéng tin thi c6 thé tw minh 4p dyng thir.
Piéu quan trong la, di¢p khic “thi sao” ctua bé Piu di
grap t6i khai théng tr twong “Khach hang hira chuwa di
xem, thi sa0?”, t6i tim ra dugc gidi phap cho nhirng khach
hang “con ma nha ho hira”.

Ky thuat “truy sat khach hang” gitp ich cho t6i rit
nhiéu trong viéc ban hang. Thay déi tu duy cta t5i ti
“khong th€” sang “c6 thd” thanh cong trong nghé Sale
BDBS day thach thirc nay. Toi thay d6i tan gdc r& cach lam.
Truée day t6i cham di kiém khach hang méi ma quén di
Vige chdm séc khéch hang cii. Gior day véi k¥ thuat “truy

————

Giip khdch hang giau lén ciing BPS
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khéch hang” toi danh nhicu thdi gian hon @é Chap SG¢
sat khac

khach hang cu. o ~ n

Téi chia ra 3 trudng hop dé sir dung ky thyg, “try
sat khach hang™:

Khach hang chwra di xem — “Truy sat” ¢4 ndg
day?

Két qua cua su n6 luc Salephone it nhit 250 cude
goi moi ngay cia toi thoi d6 1a t6i c6 duge khoang g
khach hang quan tim/ngay. Téi tu van, gi6i thigu va mg;
khach hang di xem du an. Cé hai kich ban Xay ra véi
khach hang nhu sau:

Kich bin mgt: Khich hang da dong y di thi cong
vige cla t6i vao 19 gidr tdi hom trude 13 giri mét tin nhin
dén khach hang véi ngi dung “CHAO A, E DAT XE
CHO A ROI, XE KHOJ HANH 8H SANG MALI, TAI 355
DBP, .15, Q BINH THANH CHUC A NGU NGON”.
Toi sir dung tin nhiny 42

nhac nhg khéch hang sing
Mmai ¢6 hen g; Xem dat vgi to1

. Dong thesi @8 khéach hang

*0 80 dién thogi gy (g frong truémg hop khach hang

khong Iy ©n t6i vig danh

hing | ba, thi sang hom sau Khéch

ang 1én ¢op khich L ,
aCh hang trg 1aj 1 in va goi toi.

mén va goi 1% —

8idu lén ciing BDS

. S
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Kich ban hai: Khéch hang khong di xem, qua tuan
hai t6i s& tiep tuc mdi. Néu khach hang OK thi s& quay vé
lai kich ban mét. Néu khach hang vén tir chéi thi toi bat
déu dua vao danh sach khach hang s& “truy sat”.

Truy sat khach hang thé nao day? T6i dwa khach
hang nay vao mdt danh sich riéng dé giri SMS thong diép
khic nhau vé dy 4n. Ba l4n diu tién, t6i sit dung chung
mot thong diép c6 chinh sira d6i chat. Nhung tir 1an thir
tr, t0i ning gi4 1én trong thong diép SMS. Tiép dén, toi
thong bao s6 16 con lai ciia du an giri khach hang.

Khach hang di di xem dy d4n — “Truy sat” thé
nao dé hiéu qua?

Péi voi anh chi Sale mdi, ty 1é khach hang quyét
dinh mua ngay voi lan dau di xem du 4n khoang 1/6. Tuc
1 6 khach hang di xem dy 4n thi chét duge 1 khach hang.
Vé6i nhitng khach hang con lai, anh chi phai c¢6 phuong
phap chim séc tét thi khach hang s& di xem lan nita va lan
di tiép theo ty 16 khach hang quyét dinh mua rét cao.

Théng thudng sau khi khéch hang chwa quyét dinh
mua ngay, di xem xong dy 4n, trong vong 6h — 12h sau,

6i goi dién lai dé chim séc. Truong hop khach hang vén
Giip khdch hang gidu lén cing BDS
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nhiéu thoi gian hon deé chap o

sat khach hang” to1 danh

khach hang cu.
T6i chia ra 3 truon

g hop dé sur dung k¥ thujt “ty,

s4t khach hang”™

Khéach hang chua di xem — “Truy sit” thé nio

diy?

Két qua cua sy nd luc Salephone it nhét 250 cuic

1a to6i c6 dugc khoang 10

“ m o=
- wa W T ma

goi mdi ngdy cua t61 thoi do
khach hang quan tam/ngay. Toi tU van, gioi thiéu va moi

khach hiang di xem du an. Cé hai kich ban xdy ra voi

khach hang nhu sau:
. Kich ban mjt: Khach hang di dong ¥ d thi cong
viéc ciia t6i vio 19 gio t6i hom truée 1a giri mot tin nhin
“CHAO A, E DAT XE

) dén khach hang voi ndi dung
Al TAI 39

CHO A ROL XE KHOI HANH 8H SANG M
DBP, P.15, Q.BINH THANH. CHUC A NGU NGON".
Téi sir dung tin nhin dé nhic nhd khach hang sang

mai ¢6 hen di xem dat véi t6i. Pong thoi dé khéch havk
4ch hane

au khach

kho An AT ua
Ny ng luu tén t6i vao danh ba, thi sang hém §
ang lén cd . . i
g len cong ty, khach hang tra lai tin nhémgﬂl‘—@"/

Gitio khdoh ha
itip khdch hang giau lén cing BDS

cé so dién thoai cua toi trong truong hop kh




r o T—

chit tin van niém tin

Mo 5
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ng di X'Bm qua tll&n

hai 11 & tlcp tuc moi. Néu khach hang OK thj s quay vé
i Kich ban mét. Néu khach hang van tir chéi thi 14 bit
dﬁu dua vao danh sich khéch hﬁng sé “tmy S4t”

Kich ban hai: Khéch hang kho

Truy sét khach hang thé nao day? Téi dua khach
hang ndy vao mot danh sach riéng dé giri SMS thong diép
khac nhau vé du 4n. Ba lan diu tién, toi sir dung chung
mot thong di€p c6 chinh sira ddi chut. Nhung tir lin thir
r, 61 ning gid 1én trong thong diép SMS. Tiép dén, toi
thong béo s6 16 con lai clia dy 4n giri khdch hang,

Khach hang di di xem dy 4n — “Truy sit” thé
nio dé hiéu qua?

Péi vai anh chi Sale mdi, ty 1é khach hang quyét
dinh mua ngay voi lan dau di xem dy 4n khoang 1/6. Tirc
li 6 khach hang di xem dy an thi chét dugc 1 khach hang.
Véi nhitg khéch hang con lai, anh chi phai c6 phuong
phip chim séc t6t thi khach hang s€ di xem l4n nita va lan
di tiép theo ty 1€ khach hang quyét dinh mua rat cao.

Théng thurong sau khi khach hang chua quyét dinh
Mua ngay, di xem xong dy 4n, trong vong 6h — 12h sau,

i goi dign lai d& cham séc. Truong hop khach hang van
Giip khdch hang gidu lén cang BDS

|

L
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6 nhimg déu hiéu bit 6n nhu khoéng tr3 134, the

chua ¢
may... thi toi van tu van vé vi tri 10 dat tién ich Virot -
ciia du 4n, kha nang tang gid, sinh 10i cao cho ¢§, "

khach hang dong y di xem thém lan nira.

Trudmg hop khach hang c6 nhimg dau higu b 5
nhu khong bt may, tait may thi to1 dua vao danh Séch
d6 cin 1am thi truong. Vi khach hang da di xem dy 4,
thi 6 thuomg “truy sat” khach hang béng théng digp Sims
la “Phdng quan ly san phé:im Coéng ty Pia d¢c Kim Oanh
bao cho khach hang dang quan tam du an la nén d4t C19 o
sé 5 da dugc giao dich, khach hang nhanh chong chon cho
minh vi tri khac phu hgp”.

Sau hai lan SMS cach nhau hai ngdy néu van chua
thiy phan hdi lai ciia khach hang thi toi dua sb dién thoai
cua khach hang nay cho anh chi Super Sale khac chim
soc.

Mot heu y nhé d@éi voi anh chi Super Sale Alibaba:
Mot khi, anh chj ligt khach hang vao danh sdch do,

chuyén giao cho Super Sale khdc chim séc, chia 50% thi

fuyet nhién, chi dp dung cho lan phdt sinh giao dich da

lien, con vé sau ai chét Sale dwroc ngwoi do huong. DS
Gilip khdch hang giau lén cung BDS
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ham lam, hon thua tinh todn 1om mat di tinh ban, tinh

dong nghiép tot ldu nay.

Khéach hang d3 mua rdj —
phit hop?

Pa phén céc anh chi Sale BDS, ban xong cho khach
hang 1 16 dat, 2 16 dét hodc 3 16, 4 1 nghi ring khach
hang hét tién, vi nghe khach hang than hét tién, nén
thwong b6 qua co hoi ban thém nhiéu 16 cho khach hang
tiém ndng nay, ngudi thin va ban bé cia khich,

Vi vdy, anh chi hdy tin t6i, véi nhitng khach hang

“truy sit” thé nao cho

mua roi, anh chi hay tu van gioi thiéu cho khach hang
nhiéu hon nira nhimg théng tin vé dy 4n khéc, nhimg dy
in s3p stra m& ban. Anh chij tu vin nhd khach hing mua
r0i ciia anh chj gi¢i thiéu ngudi quen, ban bé. Chép nhan
. chi m§t phan hoa hong dé mua qua, thudng xuyén thim
hoi, thi anh chi Sale s& thu hut dwgc khach hang tré thanh
| cong tac vién.
Chaot Sale Thit Bai Vugt Qua Bing Céch Nao?
Cude séng ¢6 lic no hoa nhung ciing cé khi bé tac.

Cuge song nay chua bao gio 1a mét tim tham trdi hoa

t hgﬂg@ﬁ ludn len 16i trong d6 biét bao chi€c gai nhon can
: Gitip khdch hang giau lén cing BDS
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budc chén ta bat cir ltic nao. T6i phai tu' minh chon fy, \,
chép nhan tra gia cho sy lva chon ay. Trong bfn hing
cling vay, toi ching thé chon nhirng kl‘léch Pang dé daj, &
rdi coi viéc chét Sale thanh cong 1a diéu hién nhién,

T6i phai d6i mit voi “cach lam sai” trong chét Sale
miic du ching biét n6 tir dau t6i va két thic nhu thé ny,
Nhung cé mét diéu chic chidn ring n6 s& 12 mot csj két
khéng hoan hao néu nhur t6i guc nga.

Vay lam thé nao dé chién thing dugc viée “cach lam
sai” trong chét Sale?

Tim Hiéu Nguyén Nhin Thit Bai

Trude day, trong tir dién cia t6i khoéng c6 hai chit
“that bai”. Khong phai 13 vi t6i chura thit bai ma chi tai toi
khong thira nhan didu d6, t6i thich cay néi Edison
“Toi chua hé tht bai 14n nao. Ta; phat minh ra béng dén,
Va cd qu trinh phét minh ndy goém 2.000 budc” va cau
n6i cia Benjamin Frankin “T; khéng thét bai, t6i chi tim

ra mot trdm ‘cach [am sa1’”,

Néu anh chi Sale mudn chét

Sale thanh, trudc tién
anh Chl phal

tim hiéy Nguyen nhén gj khiép anh chi thét

up khdch hang giay 15 cung BPS
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g, DO 18 cach dé anh chj khéc phyc nhitng thiéu sét, sai
v khong vap phai né mét Ian nita khi chét Sale.
Nhiéu 1an 1am sai khi chét Sale ma t6i khong biét 1y

l

do tal 530, toi sai & ddu, 1am thé nao dé khong lam sai?

gale BDS hdy kién nhan tim cho ra mét trim “cach lam
ai” trong khi chot Sale va ti tim giai phap khic phuc
ucdch 1am sai”’ cua chinh minh.

Khi anh chi d4 tim ra dugc 100 “cach lam sai” thi t6i
tin ring anh chi da t6t hon trudce rit nhidu réi. Ci tiép tuc
4m thém “cach 1am sai” khi ch6t Sale BDS, anh chj tim
dugc cang nhiéu, anh chi cang nhanh tr¢ thanh Super Sale
BDS.

pbi Dién Va Thira Nhan “Céch Lam Sai”

Téi chwra timg gip anh chi Sale BDS nao leo 1én buc
Super Sale ma khéng phai trai qua phidu 14n “céch lam
sai”. Sale BPS 1a mot cong viéc vO cung thich thirc.

May min thay, c6 nhidu cdch thire dé thanh cong
trong nghé Sale, nhung dé tr& thanh mot Super Sale BDS
| thye syr chi c6 mét cach d6 1a: Sau mai lan “cach lam sai”
' chua chét Sale thanh cong, thay vi anh chj chdn chuong

- % mac tht ca. anh chi nén dbi dién voind dé tim céch gidl

Gilip khdch hang gidu lén cung BDS
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quyét van 4é cua anh chi. Sau d6, anh chi thirg nhiy ;

ch nhigm vé nhing thicu SOt mOt céch thing 1o

chiu tra
vi chan thanh nhat.

Pirng thanh minh gi ca, tap t}'Uﬂg vao giai phép, tip
trung vao tim kiém cong thirc chot Sale thanh cong ¢y
riéng anh chi. Nhanh thoi! anh chj s& tim ra céch chét gy,
thanh cong cua riéng anh chi.

Riit Ra Bai Hoc Kinh Nghi¢m

“T6i khong that bai, toi chi tim ra mot tram cach lig
sai th6i” - cdu no6i cia Benjamin Franklin luén & bén ta
toi. Téi rat ra bai hoc quy gia cho chinh téi tr nhimg
“cach lam sai” khi chét Sale chura thanh cong. Toi himg
khéi v6i moi lan t6i phét hién thém “cich 1am sai” méi
Toi lac quan véi nhitng cor hoi chét Sale thanh cong khic
dang chfr d6n t6i ¢ phia truge. Anh chi hiy manh mé sau
nhiing lan g3p phai “cach lam sai” dé ngm bt ngay nhing
¢0 hdi vang dang chy dgn anh chj.

nhing saj lim fyon fu '
_____.__,.-""

Gig ‘
p khdch hing gigy 13, ciung BDS

—_———
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- A | L dang d¢ suy peim!
Nhin thay khoéng, thoat dau, em bé chéap chitng d; i o
1 duge

vai ba budc, em :f;;uv:zgez;: hcrh;ﬁp chﬁng;tap‘di, té,
) ut, em s& bat diy hoc
chay, van 13 nhirng 1in vap nga nhu ban dau, nhung qu:;n
trong hon hét, cung véi sy dong vién cua ba me, em fir tir
dimg 1én, mim cudi that tioi va khong ngimg tap chay vé
phia truée.

tap di, té, roi di.

Po6i v&i cac anh chi Sale BPS mdéi vao nghé, hay

hoc cach dé ban duoc hang giéng nhu viéc em bé hoc di.

Hoc cach ban hang nhu nhig anh chi Super Sale gidng

| nhu cach thirc em bé hoc chay. Cudc doi Super Sale 1a

| nhimg chudi ban hang day thach thirc nhung quan trong

hon hét, noi ddy khong c6 chd cho nhimg ngudi yéu dudi

" biquan. Sale BDS phai ludn lac quan, manh mé va vimg

i budc trén con dudng minh da chon. o f
Chéng c6 “ca ban hang” nao kho dén ndi ma dén gio /
|

I

|

|

. s dd ché anh cong.
ndy t6i khong tim ra giai phap dé chét Sale th g
g cut v&i nhimg Sale

B&i vi, chét Sale ching bao gio 1a ng

Giip khdch hang gidu lén cung
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giau ¥ chi. C6 chang ngd cut chét Sale chinh 1a cg; s
giai quyét “cach lam gai”’ trong chbt Sale nhur thé nag i

hoi. Anh chi hay dume day, tim ra huong giai quyét, phy;
At dé tim ra phuong an khic phuc t4

binh tinh va sang suo
» cna anh chi. C6 vap ngi, cb dén

nhat cho * ‘cach lam sai
g hay bién vét dau

budc di tiép theo thi thanh cong s

thoi.
Can Nhic Trudc Khi Bit Pau
qua hap tap nén nong va voi vang ma

g sai lam déang tiéc. Do do, dimg

46 thanh strc manh cho nhimg

dau nhun
& dén voi anh chi may

Nhiéu khi do
Sale méi mac phai nhum
trrde khach hang, anh chi can tinh tao dé tim ra cach thé

chét Sale ding nht.
Anh chi phai tim hiéu ky moi Vi rdi moi di dén
quyét dinh. Anh chi khong nén bo qua bét ky diéu gi di lé
nho nhéat. Anh chj hdy lay “cach lam sai” l4n trudc dé
nhic nh¢ minh phai ludn than trong.
Téi chua bao gitr bo roi “cach lam sai” ctia minh v
rang t6i d4 vuot qua n6. T6i ludén luwom nhiit nd phu M0 0t
vét bau cudc doi va gior day né 1a chia khoa cua c4nh cU

////

Gidip khdch hang gigu lén cing BDS
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thanh cONg, gIUp to1 chia sé vgi cac anh chi Sale méi va

4oi nhom cua toi.

Dﬁﬂg sau sy viéc chot Sale “sai cach lam” Ia canh
cira m& ra mot chudi chét Sale thanh cong ngay sau do. Vi
thé, anh chi hdy tu tin dimg 1én va budc tiép, t6i cubi con
duong va mim cudi that twoi. TOI LA SUPER SALE.

Gidi Phap Sale BPS Thanh Céng

Toi dd luoén ty hoi minh ring, Sale BPS la gi va
nghé Sale BDS cho t6i nhiing co h¢i gi? Nghé Sale BDS
c6 pht hop véi toi khong? Tbi phai lam gi dé trd thanh
mot Sale BDS thanh cong? T6i nén bit dau tir dau, hoc

cai gi trrde, cdi gi sau? C6 nhiéu giai phap ban hang nhu

FAS B W

vay thi gidi phap nao 1a phu hgp vadi t61?
T6i bit dAu tap trung tu duy tim giai phap cho chinh
minh. Anh chi biét khong khi chung ta tip trung vao mot

vin dé nao d6 va quyét tim tim cho ra gidi phap thi som

h—Th— W SR W

muén gi chinh chiing ta ciing s& tim ra dugc giai phap.
Ban chét ciia nghé Sale BDS rét khic nghigt, doi hoi

- T v TN W W v

s bén bi, mat nhidu thoi gian dé hoan thién, hoc hoi méi

mong thanh céng dugc. Do d6, dé Sale BDS thanh cong,

t6i bat dau tir viéc:
Gilip khdch hang gidu lén ciung BDS
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Hao dirc nghé nghiép 1a yéu to can ban ¢y -
thanh cong. f)ng ba ta cO not: “Co dirc thi mjc Strc -
an”. Thanh cong nao cung can c6 thoi gian rén luygp

Trudec tién, toi rén luyén tinh trung thue. Day |3 miy
due tinh cuc ky kho rén luyén dbi véi Sale. Toj bit day
trung thyc v&i chinh minh, v6i bd me va anh chi em Dip
dén, t6i trung thuc véi khach hang. Khach hang cia ;
bét du nhiéu lén, nhiéu khach hang tin twéng giao tiéy
cho t6i tim vi tri dep ma khong can di xem.

Duya trén nguyén tic “mot chir tin van niém tin” - S0
day “vd hinh” rang budc bdi trach nhiém va dao dirc nghé

. nghiép timg budc giup t6i thing tién trong linh virc Sale

BDS day thach thir.
A Ti luén biét nhing gi6i han cho phép, nhimg diéu
iy nén lam va khong nén 1am trong giao dich Sale BPS. Ti
., d6 trong toi hinh thanh ¥ thitc huwémg thién, c6 trich
.." nhiém véi ban than, khach hang va cong ty. Chan thanh

ma ndi, ban than ta; chura thay cong viéc nao lai mang i

nhiéu vinh quang cho t6i, cho khach hang va cong ty ohu
nghé Sale BPS t01 dang lam.

e

Gitp khdch hing gigy Ien cing BDS

-~
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Thong k€ cua Hiép hoi BPS Hoa Ky (NAR) vé cic

kénh tiép thi hi€u qua trong giao dich mua ban nha bao
gbm: bao chi, tivi, hdi thao, radio, trang web, truyén
miéng... thi kénh thanh cong va higu qua nhét trong tiép
thi chinh 1a: qua sy gidi thiéu, truyén miéng (Referral) khi
chiém hon 48% thanh cong trong giao dich mua ban nha.

( My, cac anh chi Super Sale tin dung tri¢t dé yéu
th tiép thi truyén miéng dé thanh cong trong nghé Sale
BPS. Ho ludn tu thin, hoan thién ban thin va tao quan hé
than thiét voi khach hang.

Ho ludn biét céch tao nhitg 4n tuong tot dep trong
mét khach hang. Vi ho biét ring - mét giao dich thanh
cong chi méi la bude khai diu cta cac mdi quan hé 1am
in lau dai sau nay.

Véi nhitng diéu tét dep dé lai trong long khach hang
thi dix c6 giao dich thanh cong hay khong, khach hang s€
la nhitng cai “loa” quang c4o mién phi va rat hiéu qua.

Hay nhé, dimg bao gid dé khach hang oan trdch “tat
méy” sau khi giao dich xong vi bi anh chi “gai”, dung

“chiéu” dura vao thé “bi giao dich™.

Gidp khdch hang giau lén cang BDS

Scanned with CamScanner
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Gidi Phap 2: Ban Hang Biing Cam Xyc

Mot sd Sale BDPS lam viéc vai khach hang v iy
trang khé ndn néng, thudng di thing vio vén da, gy "
khach hang mua ngay, tao sy canh tranh do. Khjgp, héng
mua BDS bing cam xuc chtr khong phai mua bﬁng SU gy,
ly. Hay dé cho khach hang c6 thi gian thur gidn xem BDg
va tim hiéu trude khi quyét dinh.

To1 duge mét nguoi anh Trudng phong Chim 8¢
khach hang cua Céng ty chimg khoan Péng Duong chi
cho thdy s khac biét giita 2 cach ban hang:

Ban hang kiéu mi #n lién:

- 40% Mudn két thiic giao dich

- 30% Danh cho trinh bay

- 20% Danh gia khach hang

- 10% Giao tiép tao quan hé 14y da;
Ban hang kiéu tao quan hé 1au daj:

- 40% Giao tiep tao quan hé 1au di;
- 30% Xéc dinh nhy ciy

- 20% Trinh bay

- 10% Két thic

- - —

Giitp khdch hing giay Ién cung BDS
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Pa phan Sale BDS mg;

thir hai — kiéu tao quan hé 13

au dai, vij

‘ 820 laj ¢§ su khac
biét trén? Bdi vi, ban hang dbi v¢;

hhimg anh chj Super

Sale khong con 1a mét ap luc qua 16m, ban hang dan trg

thanh mét théi quen.

Kiém 30 - 50 trigu khong con 13 muc tiéu theo dudi

cua anh chi Super Sale. Myc tiéu Itic nay 13 vaj ty. Dé dat

| dugc muc tiéu ndy, doi héi anh chi Super Sale phai tap
trung xay dung mang ludi khach hang 14u dai.

Muén tr& thanh mot Super Sale BPS thianh cong,
anh chj phai giao tiép tot véi khich hang. Anh chi hiu
duoc hét nhirng cam xuc, trén trd, mong mudn cia khach
hang va tim giai phdp gitp khich hiang dat muc tiéu.
Thong qua ho trg khach hang dat myc tiéu clia ho, anh chi
$€ hoan thanh muc tiéu Sale BDS cua anh chi.

HAY LA ANH CH] CUA KHACH HANG
TRUGC KHI BAN SAN PHAM CHO KHACH HANG.

Giap khdch hang gidu Ién cung BDS
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Giai Phap 3: Ban Hang Dua
Auditory - Kinesthetic)

Giai phap ban hang nay rat hiéu qua, tg; biks G, N
phép ndy vao cubi nam 2013, khi t6i tham dy khoa 3
Chimg chi hanh nghe moi gioi BDS, Chimng chi thy ::
BDS va Chimg chi quan ly san BDS. Giai phap bin .
nay dua trén hoc thuyét ban hang VAK dugc Titn ¢

Howard Gardner — mét nha tam 1y hoc néi heng Clia Ba]

s '_-..:'.T
-

- -
- =
-

; hoc Harvard dé cép trong cudn sach Frames of Mma’(
dich “Co chu cua tri tug”), trong do O6ng cong bh
nghién ciru va ly thuyét cia minh vé su da dang ciia

o théng minh (Theory of Multiple Intelligences).

" VAK (Hinh anh — Am thanh — Cam xdc vin déng)

dugc van dung tich cuc théng qua ngon ngit hinh the,

giong noi va cam xuc van dong cua khach hang. Qua do,

J .

o ta c6 thé doén biét dugc khach hang thudc nhom ngud
.I nio: nhém A, nhém V hay nhém K. Khéch hang thud¢
53 i nhém nguoi 1y tri, thyc té, tinh cim hay la ngudi ™

chufng mau sic, 4m thanh... Dya trén nhimg phén tich ve
S
tim 1y timg déi twong ma toi dua ra giai phap Sale B

thanh cng cho timg nhém khach hang toi gap phal—
Gidip khdch hang giau lén cing BDS
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Gidi Phép 2y Dyng Myc Tjgy Va Ké Hoach
sale BDO

To1 'Iélr qua h:’" 3 ndm kinh nghigm trong nghé Saje
ppS, 101 chimg kien 6 nhiéu nghich 1y gy nghé Sale
gpS. Mot trong n:'li*mg nghich ly tp; thuong gip khi me;
jam Sale BDS: MOUkhi t6i dat myc tieu tuin nay phyi og
) giao dich, thi y nhu rang t5 khéng dat duge myc tiey
gy viéc ndy Idp lai nhiéu lan, ti cho ring it myc tiéu cé
thc dung DEUGC, cf & tw nhién tim 1y thodi mai thi sz bén
duoc hang.

Anh chj biét tai sao khng? TAI Vi mdi khi dit muc
fiu tudn, toi luén ddt phai dat dugc 2 giao dich — mot
muc tiéu ban hang gép 4 14n sirc t6i ca thang. Mong muén
vo han trong khi ngudn lyc c6 han, khién toi khong thé
hoan thanh muyc tiéu.

Nguoc lai, nén néng dat dugc muyc tidu dit ra khién
toi lién tuc pham nhiéu sai 1dm trong lic tw van khach
hing, din dén phan {mg nguoc. Déy chinh 1a “nghich ly
d¢ thwong” ddi vé6i nhitng anh chj Sale BDS c6 khat vong

kiém tién 1¢m nhung chua biét cach lam dung.

--—-‘-__ &
Gidip khdch hang giau lén cung BDS
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Nhu vdy, lam thé nao dé gidi phip xdy dymg my,
tiéu va ké hogch Sale BDS tr¢ thanh mét giai phap thyy,
sy giup Sale BDS mdi thanh cong va tr¢ thanh mét Super
Sale. Trudc tién, cac anh chj Sale BDS méi cén phai x3¢

dinh tdm quan trong ciia myc tiéu. Anh chi cin tr 164
duoc:
- Trong tuong lai anh chj muén dat dén didu gi?
Tai sao anh chj muén dat dén diéu d6?
Cudc sbng ciia anh chj s& thay d6i thé nao kj
anh chj thanh céng v&i myc tiéu anh chj dit ra?
Chinh x4dc héa myc tiéu va thdi gian qua cong
thic SMART:
v S: Specific and measureable (Cu thé va cé thé
do ludng dugc)
v" M: Motivational (Muc tiéu dua ra cin phai
tao dugc dong luc thiic ddy, kich thich sy

I

hung phén lam vigc)
v" A: Achievable (C6 thé dat duorc)
v R: Realistic (Tinh kha thi va thyc té)
v" T: Time (Thoi gian thuc hién)

Ginip khdch hang gidu lén ciung BDS
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Gieo Muc Tiéu Vao Tiém Thirc

Anh chi biét d6, tdi khong thé hoan thanh muc tiéu 2
giao dich trén tuén it ra khi méi lam Sale BS. V6i myc
iéu trén, moOi thang trung binh t6i phai c6 8 giao dich.
Thu that voi anh chi, t6i chua bao gid hoan thanh myc
éu trén. Nlumg anh chj biét khéng, myc tiéu va ké hoach
2 giao dich mdi tudn luén ludn thiic ddy t6i.

pén cudi nim 2013, t6i ban hang tét hon, trung binh
m3i thang t6i dat dugce it nhét 1a 3 giao dich trong khi két
qua ban hang binh quén cua cong ty 0,7 san phémfnhﬁn
vién/thang, tirc 14 tdi dat dugc hon gip 4 lan so v6i mirc
binh quén cong ty. Mot két qua khong t6i. Téi tiép tuc dat
muc tiéu 2 giao dich mdi tudn, t6i hoc héi, thay déi va
kién tao lién tuc ké hoach ban hang dé dat dugc muc tiéu
dé ra.

Muc tiéu 2 giao dich mdi tudn dén di vao tiém thic
clia toi. Muc tiéu nay lién tuc tac dong vao ndo bg, thdi
thic t6i hanh dong. Ngay hom nay, anh chi hdy dat muc
tiéu va gieo muc tiéu d6 vao tiém thic cua chinh anh chi
bing cach liét ké mirc thu nhdp, hinh anh va thanh qua

- anh chj s& ¢6 dugc dén 1én tudng, noi 1Am viéc nhimg noi
| Giip khdch hang giau lén cing BDS
!
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anh chi dé nhin thiy. Diéu ndy s& gidp anh chi dat duoc
muyc tiéu cua anh chi. Dé hoan thanh muc tiéu dé ra, anj
chi sé phai thuc hién mgt cugc néi chién dc liét trong ng;
tam.

Lap Ké Hoach Hanh Dong

B quyét ciia thanh cong 12 hanh dgng. Vi vay, Anh
chi hay 13p ké hoach hanh dong dé dat muyc tiéu dé ra,
Khéng c6 ké hoach cho thdt bai ma that bai chi vi khong
c6 ké hoach. Sau khi dat ra muc tiéu, anh chi hdy vé ra chi
tiét cac cong viéc, hanh dong anh chi cin 1am dé dat duoc
muc tiéu cia minh. Ké hoach hanh déng cua Sale BPS
cang r0 rang thi cang thudn logi dé thuc hién va hoan
thanh.

Vi dy: Dé c6 thu nhap 1a 26 triéu/thang, i phai ban
dugc 2 nén, hoa hong mdi nén 1a 10 triéu. Cong thém
luong 4 trigu, cong ty hd trg 2 triéu. Nhu vay, thu nhép
cua to1 tong cong la 26 triéu.

Ti thuong st dung ky thuat “Truy van” dé lén ké
hoach hanh dong. Vi du:

Dé ban dugc hai nén/thang thi 16 phai c6 8 khach
hang di xem dy an,
Giiip khdch hang giau lén ciung BPS
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- D¢ co 8 khich hang di xem mét thang thi mdi

tudn t6i phai c6 trén 2 khéch hang di xem. Nhu
vdy, dé chi tiéu khach hang kha thi hon, t6i dat
muc tiéu mdi tudn c6 3 khach hang di xem.

. Mubn ¢6 3 khich hang di xem mot tudn thi t6i
phai goi dién 250 cudc/ngdy, bom 5000 tin/ngay,
guri 2000 mail/ngdy...

Tir bang “truy van muyc tiéu”, t6i 1én mot bang ké
hoach hanh ddng chi tiét véi lich lam viéc cu thé, budi
sang can gi, budi chiéu gip ai va budi t6i chuén bi nhitng
gi. Sau khi hoan thanh xong ké hoach, t6i tdp trung hoan
toan vao cong viéc trong ban ké hoach hanh dong. T6i
doc lai ban ké hoach hanh dong vao moéi sang thirc ddy va
budi t6i trude khi di ngu, khi doc t6i hinh dung ra nhitng
két qua toi da dat duoc.

Anh chi dwoc sinh ra dé gianh chién thing, nhung
dé trér thanh mét nguoi chién thing, anh chi phai lgp ké
hoach dé chién thc‘f'ng, chudn bi dé chién thdng, va hy
vong sé chién thding. (You were born to win, but to be a

Winner, you must plan to win, prepare 1o win, and expect

lo win. Zig Ziglar)
Giip khdch hang giau lén cing BDS
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CAM NANG
‘ XAY DUNG

MANG LUOI KHACH HANG
Trong luc tim kiém hanh phiic cho nguoi khdc,

16i s€ tim thay hanh phiic cho chinh minh.

Sweu tam

Ginp khdch hang gidu lén cing BDS
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C M KIEM KHACy HANG

¥ néng tim kiém, khéch
A ky

ghé Sale

BBS. say 2 Ngay gia nhap

ngh & 'anh g phong huéng 43,
cich Galephone dé tim kiém khach hang Cong vise

i lic 4o chﬁ1yéu 12 goi dién cho khach hing dé
thiéu vé san pham cong ty dang mé ban,

pé tiét kiém thoi gian va thuan loi hon cho anh chi
sale Alibaba trong cng tic cham séc khach hang va dao
tao Sale moi, anh chi Sale Alibaba cham séc khach hang

; Sale BDS, t6i dugc

cua
g16i

theo mau chung.

_— b LA R i) |1 gy M| o
-__“ SEN eCi LS WPMAARL DS BVEA vOm

H ' F i
DANH SACH KHACH HANG GAN MUA
[T l,ml'unlln.l.mu;lr L {#R i1

Mau file chdm séc khdch hang

Gitip khdch hang giau lén cing BDS
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t,»: khang phﬂi khiiCh h‘éng nao Chﬁng ta Cﬁng
Thure te, ’ - ‘
n tur vén vé san phim dang bén. Vi vay .

@ ;::gg:;: fﬁng vife . ki Kndoh hing tiém ning, 1
sip xép khach hang ciia thanh 3 nhém khdch hang tye

tmg 3 thj truong khach hang nhu sau:

Khéch Hang Thj Truwdong Néng
, La nhimg khach hang than hodc timg mua sin phjp,
va tin tudng t6i. Khach hang & thi trudng nay duge X4y
dyng dira trén méi quan hé lau dai. Ho tin rﬁng toi1 dang
chia sé co hoi t6t nhat, toi s& khong vi hoa hf‘)ng hoiic

doanh thu ma khuyén khich ho mua hang.

Moi quan hé cua t6i véi nhitg anh chi khach hang
thi trrong néng khong chi 13 méj quan hé lam #n, m3 |3
moi quan h¢ gia dinh, nguoi than bép ving, dya trén sy
thanh thit, tin nhiém va trai nghigm,

Khich Hang Thj Trudomg Am

La nhimg khach hang t6] da ting gidp va van, gidn
thigu vé c4e ¢o hdi dau fy BDBS. Anh

‘ chi khich hang thi
truong nay |3

U1 quen, bap he, nhimg anh
Ng quanh to;,

Gidip khgcp, hing gigy, lén Cing Bps -
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bén vimg dua trén long tin_ Nghé Sale BBS ¢
a toi

hé \ 0l no
108 Jhu ngdy hom nay 13 nhg vy, cach phat tridn g
quone nay- !

Khach hang mua1 dé an cu va dau tr BpS rat nhidy
s cing khong kh6 dé tim kiem nhur nhidy anp chi Sale
i tuong TUGNE. Khach hang cia chung ta rjt nhiéy, c6
4é noi 14 khong c6 nganh nghé ndo da tim kiém khach &
wing nhit nghé Sale BDS.

Boi vi ai ai cling ¢ nhu cau an cur va diu tu, khach

hing ciia chung ta khong & dau xa, ma thyc té & ngay bén

canh chng ta, nhing nguoi ching ta gip gd trao doi cong
viéc, nhimg ngudi c6 chung sd thich thé thao. ..

Va viéc cua ching ta, nhimg nguoi Sale BDS 1a tu !
in chia s& co héi véi nhirng nguoi xung quanh. Ching ai ’
biét khi ndo ngudi xung quanh nay s tro thanh khich

hing mua d4t. Nhung t6i chic chén r6i ai cling s€ mua. ;

A S

Thanh cong khong & dau xa, n6 luon doi theo chung

@ duGi nhidu hinh théi khéc nhau. Diéu quan trong 13

“hing ta phai nhén ra, phai cham chut va cham soc nhimg

18u0i Xung quanh nhu nhirng khw

Gidp khdch hang giau lén cing BDS
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Mt ehi tin ven

Khach Hang Th !

Truong Lanh
:» moi noi, 1a nhg
Kh Ch hang nay o khap rlhlmg nguf}l
g quen biét, toi chua tung gap bag Biis
Oic

: chua tun
& trong 14c ngon cho xe buyt, trong -

la, tO1
tinh cO g3p &
cafe, cudc hop mit b

Thay vi phdi €91 moi 1
hach hang chiu lang nghe t0i chia sg ¢q hii

tol1
an be, dam cuol, dam ma...

gay 250 cudc dién thogi, ¢;

truy tim 10 k
4iu tur va an cu, thi khach hang tiém nang cua toi day ri;

Thi ra khach hang mua dat cua toi ludn ¢ quanh t6i, by

cho t6i chia sé, khoi goi va nhen nhém cho ho y tudng

diu tu va an cu cing dét nén gid ré.
Chi cin anh chi Sale méi chiu kho lam quen, gip g
va tur van gi6i thiéu, anh chi s& khong phai cuc kh tim
kiém khach hang. Chi cAn lam viéc c6 phwong phép, arf
chi s& nhanh chéng tré thanh mot Super Sale thanh cong
Mot lin nita, t6i chimg minh cho anh chi théy 8%
cung s¢ la khich hang ciia chiing ta. Anh chi tf hoi X°
:::uc:lioiﬂ :h“ cau diu tr va an cu voi 16 dat W Ha":
g? Néu anh chi con c6é nhu cau nay, thi 10 ot

al ai cf] 4l
ng c¢o. Van de cua Chung ta la lam cho ﬂU [1'{)' ne

de dﬂn
g de thl*rghll—'gl-"i_h_LQQ_Lhuc cai nhw

Gl
P khdch hang giay ton ¢ ing BDS
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Bi Quyét Phat Trién Khich Hang Tidm Niing

Nhing nguol anh chi tinh c& gip duoc trong lic
qung di cho di hoc hay bat ky dau, déu c6 thé 1a mot
hdch hang VIP ma anh chj khong thé ngd dén. Véan dé 1
Jnh chi phai lam thé nao dé pha v& bic tvrong vo hinh
agdn can anh chi giao tiép vG1 khach hang thi truong lanh.
Khi anh chi vuot qua dugc birc twong vé hinh ngin bude

tién thanh cong, anh chi can luu y mét sé chu y sau dé

thn ra khach hang tiém ning thyc sur.
Voi khach hang it ndi: Trong qua trinh lam quen tu
vin vé du an, anh chi can dat nhiéu cau hoi.
- Dung cdu hoi mg.
- Do xem nhu cdu cua khach hang.
- Tép trung ndi vao nhu cau cta khach hang. g
- Cung cép thong tin lién quan dén nhu cdu cua
khach. M
Vi khich hang con do dw: Anh chi can cung cap

"hicu théng tin xac thuc, c6 trich din va dua thém céc

M EES

théng tin tham khéo tir nguén uy tin.
DOi véi khach hang thi truémg nay, anh chi cin khen

n l 3 h = A ) 3 * - r .
% khdch hang, t6 ra dong cam, tim hiéu 1y do tai sao
Gitp khdch hang giau lén cing BDS
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|24
khach hang bin khodn qua céc cau\

hO] m{]' nhu CO
chura o khong? Khéng hiéu ¢ diém nao. "

Dan dit giai toa ban khoan: Pua vi dy, tam ¥, 5
dung nhirng con ngudi cé tdm anh huong tac dong, Cu
cung anh chi dua ra cic cdu hoi déng, dan djt khach hing
dua ra 161 chét cudi cung.

Vi khdch hang thiéu tdp trung: Truée hét, ci iy
hiéu tai sao khach hang thiéu tap trung. C6 thé 13 4o ho
dang c6 nhiéu viéc, con nho, dang lo mét céng vige gi d;:%
nhu dién thoai, moi truong...

- Xac dinh myc dich va thoi gian trao déi cing

khach hang.

- Str dyng hinh anh dé tu van, ludn goi tén khach

hang.

- Noi dén dau ghi chi dén d6 va théng nhét timg

phan véi khach hang.

- Guri day di b hd so phap 1y du én dé khach hang

xem lai.
- Véi khéch hang n6i nhidu: Khong nén tranh [ué"
ddi ddu hodc sa da vao cac ciu chuyén cua khich

- Pau tién cén ling nghe khach hang n6i. ——
Giip khdch hang giqu lén cing BDS

NhasachMienphi.com Scanned with CamScanner



Mt chit tin van niém tin 125
..-'""'--_—__ :
- Dung ngbn ngir co thé va 16i n6i khen ngoi khach

hang, tao ra sy thién cam, dé cao s hiéu biét cua
khach hang, timg buéc chuyén din cudc noi
chuyén sang hudng khic.
- Lam cho khach hang néi it lai bang cau hoi dong,
cdu hoi o sy lya chon va cau hoi dinh hudng.
Véi khdch hang co nhiéu kinh nghiém: Khi tiép xtc
v6i @61 tuong nay anh chi can:
- Tim hiéu kinh nghiém cua khach thuc té 12 gi?
- Hoi kinh nghiém cua khach hang, khen ngoi,
ling nghe, hoc hoi tir nhitng tir khach hang nay.
C6 mot lan vao thang 10 nam 2013, t6i giri SMS dé
gidi thiéu vé dy 4n Civilized City, ¢6 vi khach hang tén
Hung goi lai hoi tham vé di 4n, anh ddng y v&i t6i di xem |
dat vao sang tht Nam. Sang hom d6, anh Hung mic vest
tring, rét lich 1am, dén cong ty lac 7h30, anh goi dién cho
t0i hay 14 anh da dén cong ty.
Khi t6i gip anh, t6i thay rat quen nhung khéng nhén
f. Sau hon 30 phut tr van vé dy 4n va nghe anh giéi
thiéu t6i m¢i nhan ra anh 13 Francis Hing, mot din gia

101 tiéng, mét bac thay vé chét Sale. Hom d6, toi va anh
Giup khdch hang giau lén cing BDS

-
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Mgt chit tin van niém tin

di xem du 4n bang xe riéng cua anh. Kinh nghiém chét
Sale cua toi luc dé con qua yéu dé ban cho anh bt ky 16
dat nao.

Nhung chuyén di hom do vo cung gid tri, nhing bai
hoc va sé chia ciia anh dén gidr nay vn con énh hudng
trén t6i. Cam on anh, cam on vi khach hang dic biét
Francis Hung di di qua va dé lai noi toi, noi sy nghiép bét
dong san cta téi nhirng bai hoc v6 gia va biét bao kinh
nghiép quy bau c6 sirc anh huong vo cung lon.

Anh chi quan sat cac ban tre tai Tap doan Dia be
Alibaba v6i tudi doi 18 tudi dén 23 tudi c6 thu nhap vai
chuc dén vai trim triéu modi thang, nhd vao nghé Sale
BDS. Anh chi s& thdy nhiing diéu t6i chia sé céch tim
kiém khach hang mua dat rat dé.

Truéc ddy, khi toi méi bat diu nghé nay, nghe Sale
BDS rit khé. Nguoi ta yéu ciu phai c6 kinh nghiém, c0
ngoai hinh wa nhin, c6 khiéu &n ndi, blab blab blab... Vi
ho nghi ring nghé nay khé, phai nhu vy thi moi thanh
cong. Nhung véi cach lam va cach tu duy dot pha cua tol,

nghé Sale BDS tr¢ thanh mot nghé d& lam, dé thanh cong

vavdcung dangtyhdo.
Gitp khdch hang giau Ién ciing BDS

) P
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KY NANG SALE PHONE
pién thoai trG thanh mdt vat bat ly than véi hiu hét

Mt <t

noi nguoi trong thoi budi hién dai. N6 tré thanh mét cong
a gin két moi ngudi lai gan nhau hon trong cudc song.
Chinh vi thé, rat nhiéu cach thirc ban hang qua dién thoai
da hinh thanh. Néu anh chi may min cé duge k¥ nang
Salephone t6t, xem nhu anh chi cé hon 70% co hdi thanh
cong trong nghé Sale BDS.

Khi t6i m6i vao nghé Sale BDS, ky ning dau tién toi
dugc lanh dao hudéng dan dé tim kiém khach hang d6
chinh 1a k§ nang Salephone. Dy 1a k¥ ning tit ca Sale
BDS déu phai biét vi né khong nhimg 1a k§ nang tim
kiém khach hang ma ddng thoi con 13 k§ nang cham séc
khich hang hiéu qua va tién loi nhit. Sale phone 1 kénh
uyén thong tin don gian hidu qua va gitip tao 1ap cudc
hen nhanh chéng,

Du cho anh chij chi dong goi dién gidi thiéu du &n
“Ong ty dang ban hay anh chi sir dung céc kénh Marketing
hic & 261 thiéu du 4n nhu sir dung to roi, quang cao

rén W4 : ~
1 bag chi, Internet, ... thi ky ndng Salephone van khong

thé f1: 4
“€ thigy,

e —

e ——

Gitip khdch hang giau lén cing BPS
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Xét thdy tdim quan trong cua k¥ nang Salephone, nép
du mudn du khong, dé tr& thanh Super Sale BDS, anh ch

phai trao ddi dé c6 mot ky nang Salephone cyc tot. Néy
khach hang nghe thong diép cua anh chi qua dién thoai
khong cam nhén dugc co hoi sinh 101 thi anh chi s& khong
¢6 co hoi dé ban hang cho khach. Vi vdy, anh chi cén rén
luyén cho minh mét ky ning Salephone hiéu qua. Dudi
day 1a mét so luu y khi Salephone.

Nguyén tic: Khong néi qua 3 phut.

Chuén bi:

- Tinh thin hung phén, giong noi tu tin.

- Tu gidi thiéu vé tén minh va khai quat vé san
pham va cong ty.

Dénh gia tiém ning cta khach hang. Hoi khéch:
tén, tudi, dang lam trong lanh vyc gi?

Tinh hubng: t6i giri SMS véi thong di¢p “ban dat
nén San bay QT Long Thanh, gi4 ré 230tr/nén. So do, tho
cu. KD cho thué ngay. Cam két logi nhuén 30%/nam. LH:
Luyen dep trai 0902.623.444”

Khéach: Em oi cho anh hoi dit & dau vdy?

o R —

Gip khdch hang giau lén cang BDS

|

J—
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Tu vén vién: Thua anh, cong ty em dang ban d4t

jgay trung tam cang hang khong Quéc té Long Thanh,
xin 161 cho em hoi anh tén gi vy a9

Khach: Téi1 tén Hung.

Tu van vién: Xin héi anh Hing & TP HCM hay & TP
Long Thanh a?

Khach: Té1 & HCM.

Tu vén vién: Thua anh, & TP HCM thj tir vi tri vong
oay Phit Hiru den vi tri dat 1a 28 km, di khodng 35p.
Budi sing cic ngdy trong tuin nay, Cong ty em ¢6 xe di
xem mién phi. Anh Hing sip xép di xem thuc té mot
minh hay di cung véi ai?

Khéch: Ok em, anh di véi vo.

Tu van vién: Anh oi, em ding ky cho anh 2 ngudi di
tem ddt bing xe cong ty vao sang thir Bay Iic 8h. Anh '
o em xin email dé em giri thém thong tin chi tiét dé anh .'
Hing nghign ctru k§ hon trudce khi di xem thuc té. «

Muén 8i0i trong lanh vwe nao thi hay phci’?? dau tro

il "8ui ddo tao trong ldnh viee d6. Moi lan cd co hgi

-

X
i NN trugy moi nguwoi la moi lan 16i tao thiong hi¢u

h‘”’h  Minh,

S ———

Giip khdch hang giau lén ciung BDS
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e
K§ Niing Moi Khiach Qua Di¢n Thoai

Uu diém cua phuong phap Salephone:
- Xin hen hi¢u qua
- Trao déi thong tin ngin
- Han ché nhimg cudc gip khong can thiét
- Tiét kiém thoi gian va cong sirc
Muc dich cua viéc tiép can qua dién thoai 13 nhim
: xin cudc hen chir khong phai 1a tr van hay bén hang.
: Nhitng Iy do khién cdc anh chi Sale BDS NGAI
Salephone:
- Khong c6 kinh nghiém
- Khong co nghi luc
- Khong ty tin
I - Khong du nédng luc
: - Khong c6 nguoi giap do
- Khong con tré
- Khong gap thoi
Khong tai hoa

e W —
1

- C6 ndi khd tam
- No chéng chat

- Khong co tién P
Giiip khdch hang giau lén cing BDS

A »
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|
|
|

|
!
|

it chit 4

fl(;;lg c6 thoi gian

So moi ngudi ché bai
. Khoéng c6 khiéu dn néi
. Khong c¢6 mdi quan hé rong

. Khong kién tri

Cic anh chi Sale méi thdn mén, dimg dé ly do
“ngai” Salephone ngin can anh chi tré thanh Super Sale
BPS tai ba. Cho dii anh chj 13 ai, anh chj nhu thé no, ly
do ctia anh chi 1a gi, thi hdm nay, anh chi hiy cung t6i mo
I6i thanh cong. Sale BDS hay thyc hanh Salephone 100
cude, 150 cude va 250 cude goi moi ngay.

T6i @3 goi hon 250 cudc goi dién cho khich hang
moi ngay. T6i Salephone cho khich hing mét ciach hio
himg, t6i tap trung Salephone lién tuc.

Téi tr nhic nhé minh rang néu t6i chdm hon céc anh
¢hi Sale BDS khac chi 1 phut théi, tdi s& 1 mét khach
hang tidm nang. To1 tap trung vao cong viéc tao ra khach
hing tiém ning nhiéu hon nghi vé két qua ban hang toi
“tduge. TOI DA LAM VA TOI DA LAM DUGC.

"N.\-_‘__-—__-__

Giip khdch hang giau lén cing BDS
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Cam Nang Tri Léi Céc Phin D6 Cjis Khigy
Trai qua hon 5 nam trong nghé Sale BbS
XUc va tr van Sale BDS cho rat nhiédy kh
nhau. Pa phan khach hang t6i dua di
BDS cong ty t6i dang ban déu hét
khach hang khen ra quyét dinh mua thu
khi d6, nhimg khach “ché” thi ha

g10i thiéy.

3 t'ﬁl I:]'=
ach hi:!l[lg khac

tham qugp, dy 4,

Khach hang mua thuong di xem rit k¥, héi rat nhidy
Nhitng gidi dap thic méc v3 phan hoi cla anh chi Sale
mo1 khéng 1am cho khach hang hai long. D6 13 ly do vi
Sa0 Sale BDS mdi vao ty 1¢ chét khach hang thap hon cic
anh chi Super Sale giau kinh nghiém.

Hon nira, khach hang c¢6 tién hay kh¢ tinh, thuong
ché nhiéu hon khen. Khich hang ché khéng phai dé ti
chéi quyét dinh mua hang, khich hang ché dé tim ciu
tra 161 hop 1y, tim 1y do khi thi dé ra quyét dinh mua.

Vi vdy, khach hang khen vé du 4n hogc im léiﬂgj
khong hé c¢ phan hdi, hira vé& nha s& goi lai thi anh ch!

L4k cdt
ché voi mimg. Nguoc lai. khach hang ché, phan doi 1

____—--""_-.-H-
)
Gidp khdch hing gidu lén cing BPS

\



it chi
lai con dua ra nhitng phan bién trdi nguoc thi co

van niém tin 133

shiéu
ghia 12 khach hang c6 quan tdm.

Phén d6i ciia khiach hang 13 cam biy véi Sale
gp$ moi, thiéu k¥ niing, nhung 13 co hdi ddi véi anh
chi Sale BDS gioi.

Khi gép y ki€n phan do1 cua khach hang, anh chi nén
cho rang anh chi dang ding trude co hi. Chi can lam 1o
mhimg vén dé cta khach hang, giai téa nhirng ban khodn
cia khach hang 14 moi chuyén tiép theo s& thuan lgi. T6i
¢6 nhiéu khach hang mua dat dy an va gioi thiéu cho
nhiéu khach hang khéc mua thém nhung ban dau 1a nhitng
khach hang khé tinh, ché bai nhiéu va phan d6i quyét liét.

Cach tot nhit dé Sale m&i tra 101 tdt cac phan ddi cta
khach hang 1a rén luyén k¥ ning tra 15i thong qua cach dat
tinh huéng. Sale BPS nén bit cap hoac lam nhom, dit ra
¢dc cau hoj phan d6i cua khich hang, sau d6 cing nhau
thye hanh giai quyét van dé va chét Sale, tong hop y kién
tim ra cay grg loi kha thi nhat cho khich hang.

Th“f’“g xuyén thue hanh, dién tap va luyén tap, Sale

DS s2 nhanh chéng giai quyét thudn thuc cac phan dbi

\_

Gilp khdach hang giau lén cing BDS
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cua khach hang, anh chi Sale méi s& ty tin hon Kk b

M@t chix tin van niém tin

minh di gap khach hang.

Ginp khdch hang giau Ién cing BDS

Y/
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Quy Trinh 5 Buéc Xir Ly Phan D6i Ciia Khach
. Budc 1: Lang nghe cin than phan d6i cua khach
hang. Dau tién, anh chj phai ling nghe khach
hang n6i, khong duoc ngit 1o, phai thé hién ring
minh thau hi€u ham y cia khach hang. Thuong
xuyén gat dau dong y véi nhirng diéu khach hang

noi. DAi lac anh chi nhic lai 161 tir chdi va tin

'_h
| dong thém dé khéch hang thdy ring anh chj da L
| hiéu va déng cam véi khach, :;‘
- Budc 2: Tim ra 4n ¥ ding sau phan hdi ciia khach h
| hang. Lam r6 s phén d6i bang céch lap lai loi

phan d6i ctia khach hang dé chimg t6 da hiéu 1o y )
cia khach hang, bién 1&i phan déi thanh ciu hoj :
de tra 161 "
- Bube 3: Panh gia mic d6 cua 15i phan déi. -
Truong hop nhitng 161 phan déi don gian voi myc ”'::

dich tim kiém thém thong tin thi anh chj tién |
hinh dén buéc giai dép. Truong hop 1i phan déi o
nghiém trong thi tién hanh sang budc tiép theo. {7

Bube 4: Khach hang c6 tién hiu hét 1a nhimg
—D8U6i hiéu chuyén. Khich hang cia t6i khéong

Gidp khdch hang giau Ién cung BDS
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Mt chi tin Yé" niém tin i3
ché bai hay phan 4éi chi dé tir chdi khong mua
4n. Khach hang chi phan &

pham t6i dang ba
thém thong tin va sy phan tich, giai thich

Sau khi tra |&i hét cac phan dbi
tiép tuc chia sé va bay to su
ia khach hang.

to gié‘iy va cdy

san
dé nhan
hop 1y cua toi.
cia khach hang. To1

dong cam véi cac phan dbi c

5- Tiép theo t6i 14y ra mot
sau d6 cho khach hang néu

g diém thudn loi va

- Budc

viét ké lam hai bén,
i cac phan 4bi, viét lai nhim
tap trung vao nhimng thuén loi,
&i cua du an, tu tur tac dong

lai
bét loi. TOi yéu to
tac déng lén sy sinh I¢
lén yéu t6 ra quyét dinh cua khach hang.

Thanh cong cia hang ngan ban Sale chua hé co

kinh nghiém tai Tap Poan Pia Oc Alibaba ngay hom nay,
la minh chirng hung hon vé 5 budc xur ly phan doi cua
khach hang. Ngay ca trong tim bdo, khing hoang truyen
thong dir déi, nhiéu ban Sale van tu tin giai quyet van de
va ban hang xuét sc.

Mot l1an nira, anh chi Sale méi khiém t6n hoc hol va
thyc hanh tir xir 1 cac phan déi cta khach hang. Anh ch!

s€ nhanh chén :
n g ban duoc ha a ba \
é ng va ban dugc nhié ;
5 b e ieu hang.
Giiip khdch hang giau lén ciing BDS ——L‘ng

N\
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cim Nang Lam Vigc Vi Khich Méi

CAm nang lam viéc v6i khach hang méi 1a mot cdm
Lang VO cung quan trong d6i voi anh chi Sale BBS mdi
sio lam. CAm nang 1am viéc v6i khach hang méi giup anh
chi Sale tr tin hon trong cong viéc tim kiém khach hang.
Cim nang nay giai quyét duge nhirng bé tic va ap luc cua
nghé Sale BDS.

Tao 4n tugng t6t véi khach hang. An twong ban dau
throng rat sdu ddm va rat kho phai. Giai doan bét dau rét :
quan trong, Sale BDS phai tur van nhiét tinh va day da |
thong tin, phai dé lai an tugng t6t v&i khach hang.

Néu khong, khi khach hang nay gip duoc mét anh
chi Sale khéc tyr tin, c4 tinh va t van diy di thong tin vé
Qi 4n véi cach thirc dé thuong hon thi khach hang cé xu ;
hwéng chon 1am viéc véi Sale nao khach hang thich hon.

Gilip d& khach hang méi hiéu rd va cam nhan dugc

thiing tign ich, gi4 trj ciia dur 4n chinh 1a budc thir hai v6

L 8 R owmam

“ing quan trong gitip anh chij bén hang thanh cong. Cang
M thinh va déng cam v6i khach hang cang nhidu thi
thi Nang thuyét phyc khéch hang cang cao.

&

Giip khdch hang giau lén cung BDS
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Véi khach hang méi khi méi tim hiéu dé mya Bbg
o1

anh chi Sale kién tri tu van 1o rz‘m% dé‘ khach l’fmg hiéy rg
nhu cau cta chinh minh, chin'h X‘ac la :m,a dé uﬁn fiu hay
dhu tu. V6i khach hang moi béit' ké O tuo tac’ hoacp trinh ¢
nao thi anh chi cling nén tur vdn va bam séat khich hang
theo mét quy trinh chudn nhat dinh.

Do vy, khi c6 thém mdt khach hang méi, anh cp;
Sale mdi khoan vdi ban hang, thay vao do danh thoi gian
dé tr vén, giai dép thic mic va gianh thoi gian di xem
thue té v&i khach hang. Sau khi, 1am 16 nhu ciu cua khach
hang, chiing ta bat dau chét Sale, chon vi tri cho khach.

Khi ¢6 khach hang méi, anh chi Sale mai nén tuin
theo “Quy trinh 3 bude 1am viéc v6i khach hang méi”.

- Bu6c 1: Tu van cho khach hang méi cam nhan
duge nhirng san phim cong ty dang m¢ ban. Chi
¢ sau khi ty minh nghe, nhin va cam thi luc do
khach hang mei thye sy tin vao san pham.

Bute 2: Guri day du cac thong tin qua mail hoéc
gul tai li¢u dén nha hoye cong ty dé khach hang

MO doc che thi ligu vé dy 4. Ngoai ra, can phan
———tich chi ra tinh

Viét clia timg san phdm.
Gitip khich j,

dng gi&u lén cf;ﬂg BBS

\



-||lt i}
. em tin 139
., i tin van ™
Mt

_ Budc 3: Cung khach hang méi tim ra san pham

phit hop nhu cau ciia khach hang nhat.

Néu khdch hang tur choi va noi khong thi hay vui vé
i bio VO minh: “Vang, rat tot. Xin moi khdach hang tiép
fheo " ‘ ‘

Nhiéu anh chi Sale bi &p lyc vé chuyén tién bac, nén
bi ap luc vé chuyén ban hang. Kinh nghiém cua t6i cho
théy, mot khi anh chi Sale cang c0 ban hang, thi cang
khong ban dugc hang.

Chinh vi vdy, anh chi Sale méi gia nhdp vao moi
tuomg Dia Oc Alibaba, ngoai viéc di lam kiém tién,
ching ta con nhiéu viéc dang dé lam hon 1a di lam dé
kim tién. Hom nay anh chi Sale méi binh tinh, khiém ton
hoc hoi nhitng kinh nghiém nhoé nhat, nhung hidu qua ‘
ong Cam Nang Sale BDS nay.

| Toi khing dinh, nhimng gi anh chj nghe, anh chj thay
"¢ thing ban Sale tré tudi c6 thu nhap vai chuc dén vai
"m 14 that 100%, Thanh céng ciia ho 14 tmg dung Cim
*¢ Sale BDS 15 chia sé. ngoai kia c6 dén hang trim

Cf}n ‘ 3}
ba > BB, hang ngan Sale BDS, nhung c6 bao nhiéu

0 ré op : . _
~ %0 thu nhép cao nhu tai Tap Poan Pia Oc Alibaba.
Gitip khdch hang gidu lén cing BDS

L
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Tiép Xic Khach Hang Méi
Ky nang tiép xuc véi khach hang méi 13 Mot trong
nhimg k¥ nang t6i quan trong va thiét yéu déi véi nhimg

anh chi Sale méi vira gia nhap nghé Sale BPS. Ky Néng

tiép xtic khach hang méi cang t6t thi kha nang xay dung
mang ludi khach hang tiém ning cang nhiéu.

Diéu quan trong dau tién trong tiép xuc khéach hang

moi la hinh ddng bén ngoai. An twong ban dau cua khach

hang véi Sale BPS c¢6 anh huong rét 16n dén quyét dinh

mua hang. Vi vay Sale BPS cin dé y dén hinh dang bén
ngoai tr cach in mic, giao tiép néi chuyén dén phong
cach chuyén nghiép.

Ngoai hinh bén ngoai 13 vii khi lo1
hai

dé dang tao 4n tuong rét tdt truée khach hang mai.
Phuong phap 3B tiép xic khach hang mai:

- Ban: Trudc tién, ¢b ging xoa di khoang cach
khach hang va nhan vién, c6 ging 1am ban véi

- Ban: Tiep dén, tim ra diém chung véi nguoi

“ban” nay dé c¢ thé “bap» chuyén.
Ban: Ban hang khong phai 13 ban hang nhung lai
—— labinhang,

Gidp khdch hang giay lén cing BDS

I
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Wit chi i} — :
K Ning Gidi Quyét Van Dé
Trong qllé trinh Sale BDS, sé co hfll‘]g tram su Viéc

g can phai giai quyét. Pé tré thanh mot Super Sale
xay

udt sic, Sal
in dé phat sinh trong qua trinh giao dich.
.

Gidi quyét van de 1a mot k§ nang rat can thiét trong

e BPS can phai hoc cach tw gidi quyét cac

sin hang va cudc song. .. Trong lic ban hang, khi c6 mét
4n dé ndo d6 xdy ra, anh chi nén dp dung quy trinh giai
quyét sau ddy:
Quy Trinh Giai Quyét Van Pe:
- Buéc 1: Xem xét van dé
- Buéc 2: Nhin nhan va phén tich. Chua hiéu 16
nguon gbc ctia van dé s& d& din dén cich giai
quyét sai léch, hodc van dé cir lap di lap lai. Néu
noi theo ngon ngir cua y khoa “bat khong dung
bénh thi chi tri dugc triéu chimg chir khong tri
duge bénh, dbi khi tién mAt tat mang”. Toi
thutmg danh nhidu thoi gian dé 1dy nhimg thong

tin can thiét lien quan van dé trudc khi giai quyét.

S,

.

\_‘-‘—__-_-—\_-‘_
Gilip khdch hang giau lén ciung BDS
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Bude 3: Dé ra myc tiéu. Dat ra muc ti€u s& gidp

di diing huéng trong viéc gial quyét vin d& “Anh

chi dang cb gang dat dugc diéu gi?”.
. Buc 4: Dua ra giai phap. Sau khi di tim hiéu
duroc cdi ré clia van dé, Sale BDS s& dua ra duoc
rat nhiéu giai phap dé lya chon.
Budc 5: Chon lra va xdc dinh giai phap. Yéu té
sang tao s& giup Sale BPS tim dugc nhing giai
phap doi khi t6t hon ca mong dgi. Can luu y
rang, mot giai phap t6i wru phai dap tmg dugc ba
yéu tb: co tac dung khic phuc giai quyét van dé
dai 1au, c6 tinh kha thi va c6 tinh hiéu qua.
Buée 6: Thuc hién. Bét tay vao hanh dong.
Buée 7: Panh gia két qua. Sau khi thuc hién,
Super Sale BPS dénh gia két qua, rat ra bai hoc
gitip anh chi giam duoc rat nhiéu thoi gian dé
gidi quyét nhitng van dé tuong tu.

Van su khai dau nan, gian nan bat dau nan, chan nan

khoi dau nan, vinh quang dang cho ban. Néu anh chi Sale
thuong xuyén rén luyén thi din ddn ky nang giai quyet

van dé tro thanh théi quen va thanh phan xa vo diéu kién.
Gidp khdach hang giau lén cing BDS

™
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CAM NANG MARKETING Bps

hai niém Marketing xujt hién day nhirng

nam 1900. Né duge hidy 13 mét khay
trong hoat dong kinh doanh cua doanh
nghiép. Nhiéu Sale quan niém Marketing chinh 1a viéc
ban hang. DAy 1a mét céch hidu rit sq; léch nhung l'ai
dang kha pho bién véi anh chi Sale.

Thuc té, Marketing va ban hang hau nhr d6i lép vai
nhau. Ban hang chi tap trung vao viéc ban cang nhiéu san
phim cang tét nhung Marketing dugc hiéu chinh xac 13
cong cu tao ra khach hang.

Cum tir Marketing BDS lai hoan toin méi me, duge
thitng ngugi lam BDS ding dé miéu ta vé cdc cich tim
kiém khach hang, nhimg nguéi ¢6 nhu ciu vé BPS théng
qua cac cong cy tiép thi nhu, quang cdo trén béo gidy, bdo
mang, trén Internet, phat t roi, tor dan. ..

Co thé noi, chua cd mot chuyén gia nao vé
Mafkf-‘ting nghién ciru, viét vé Marketing BDS. Vi vay,
]"::f diéu-tr{ji chia sé v4i anh chi Sale vé Marketing BDS

| Ung kién thyire vé Sur két hop, phat huy va chon lgc

8llra T | _
“‘“‘M-@—"——_]“Et_lllgig_l nhirng kinh nghiém BBS.
Gidp khdch hang giau lén ciing BDS
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Mt chiz tin van niém tin
BPS la cong vi€c rat dé va rat 1a nhan

Thuc té Sale
ha. chi can biét cach diu tu vai triéu lam Marketing tiep
thi, dé khach hang biét rdng chun

véi nhimg chinh sach ban hang tbt, thi chac an s& c6

g ta dang chao ban dy an

ahimg khach hang c6 nhu cau thye goi lal.

Nhu vdy, Marketing BPS dugc hiéu 1a mot khoan
diu tu dé tiép thi vé BDS chung ta dang chao ban, tiép thi
lam sao dé khach hang tiém ning biét chung ta dang ban
cai gi. Tir d6, khach hang sé€ chu dong goi lai dé tim hiéu
v mua. Néu anh chi Sale lam dung, thi khéng can vat va
goi dién tim khdch, chi cin biét cach dau tu Marketing
BDS, tu khic khach hang tiém niang s& tim dén voi minh.

Theo kinh nghiém cua toi, ¢t trung binh dau tu |
triéu dé dang béo gidy hay bao mang, phét t& roi hay treo
td treo, lam dung lugng khach hang goi lai s& giao dong
khoan 10 khach hang. Nhimg anh chij Sale nao ciing lam,
luvgng khach hang goi lai it hon, thi xem lai cach lam chua
t6i tru, chua c6 sy ddu tir vé ndi dung.

Cir khoan 10 khach hang, thi kiéu gi ciing s& chot
dugc khoan 2 giao dich, hoa hdng phai tir 15 trigu — 20

e

Giiip khdch hang gigu lén cung BDS

N
a
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5y, Th that, t6i chua thay kénh déu tr nao mang lai i

pun khuan nhu kénh dau tr Marketing BDS.
Nhimg anh chj Sale gio day da la Super Sale lanh
4 hong vai chuc triéu, khon khéo sur dung 20% hoa

ho
g dé tai dau tu Marketing BPS céch déu dang, gia

hon
éing nguon khach hang tiém ning. Pé thu nhap cua anh
i mdi thing mot cao hon nho vao cach dau tu
Marketing BDS thong minh nay.

B&i vi ngudn luc thoi gian cua toi va anh chi Sale
giong nhau, mubdn thu nhap cao hon thi ngoai vigc lam
viée chdm chi hom, thi cach toi uu hon d6 la dau tur
Marketing BDS nhiéu hon dé c6 thu nhép cao hon.

Dé gia ting hiéu qué cla viéc dau tu Marketing, anh
chi Super Sale nén ghi chi Marketing, ghi lai nhitng ké
hoach Marketing, chi phi du tu, két qué va hi¢u sudt,...

Marketing 1a don by quan trong giup anh chi Super
Sale 4ot pha, gia tang thu nhap. Dén mot lic ndo do,
Super Sale phai nhan thirc duge rang “dong tien di truce
i ding tién khon” nén diu tw Marketing 1a cin thiét

Sau day 14 mot sb cong cu Marketing gilip Super

Sa
M{:h hang:

Gitip khdch hang giau lén cing BDS

h
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ping Tin - |
Pang tin rao Vat hiéu qua 1a giai phap Marketing
n

Online tuyét vdi gitip t0i tiét kiém dugc thoi gian va chj
nli

phi, dé truye

khach hang. o
Viéc ding tin rao vt lén TOP thuc ra la vi€c lam

. i diy dii thong tin t6i dung d6i tugng

cho bai ding tin trén website len TOP Google. Sau day Ia

nhimg thuan loi va han ché cta déng tin rao Vat.

- Thuan loi: Khong cin c6 website, ngudi ta da
nghién ctru va t6i wu co ban, website da c6 uy tin
véi Google nén ndi dung som dugc nhén dién va
dugc danh gia cao.

- Han ché: Phai canh tranh véi nhiéu tin rao vit
khéc, dau tu tién cla va cong suc vao website
khéch hang, khong chi dgng, chiju thiét thoi vi bl
céc tin quang céo xép trén.

Rao vt 14 hinh thitc Marketing online kh& phé bién

o Viét Nam, déng vaj tro kha quan trong trong viéc quang

4 thong tin sin phim, dich vy cia doanh nghiép tré"
mang internet,

Gitip khdch hang gigy 13, cing BPS

Y
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Tuy nhién hién nay, rat it Sale BDS biét cach khai
nic kénh Marketing online nay mot cach higu qua dé
gem lai két qué nhu mong muon.

Mt 56 chii y dé dding tin rao vt higu qua

Noi dung tin ddng: Noi dung tin dang 13 yéu t6 quan
wong nhét, cho dui tin déng xuét hién tai TOP 10 két qua
im kiém Google nhung ndi dung tin ding trinh bay
khong an twong s& khong thu hit duge sy chu y cia khach
hang. Vi vay khi dang tin, Sale BPS luén iy khach hang
lam trung tdm dé x4y dung nodi dung tin ding sao cho hap
din nhat.

Hién nay khich hang doc bio dién tir mdi ngay
thimg khich hang khong biét ring da phan mdi bai bao
én déu 1a m@t tin rao vit ciia doanh nghiép. Vi vay cach
t0t nhit @ c6 dugc mot ndi dung rao vit hap dan 1a Sale
8DS nén bién soan tin dang nhw mét bai béo, dé 1a didu
Ma khich hang mong doi nhit.

Noi dung cyc ky quan trong, vi vay cin diu tu cong
b, khong nén soan ndi dung cau tha, n6 vira gitp cong

“Utim kidm 4x o — ; ; £
M kiém danh gia cao, vura giup khach hang cam thay

h
“uge 6n trong,

Gitp khdch hang giau lén cing BDS
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Poan dau tién ctia ndi dung rat quan trong, cin khe
0

Mt chir tin van niém tin

l1éo cho tir khoéa vao.

Trong ndi dung trang, Sale BDS nén l3p 13 cum ty
khéa it nhat bon dén nam lan. Mat d6 tir khéa chigy,
khoang 3 — 5% ndi dung trang.

Mt do tir khéa phai déu, khong nén don tir khéa xé

r gan nhau qua.
* B6i dam hoiic in nghiéng tir khéa xut hién trong ngi
E dung.
Trong phan ndi dung, nhimg noi c6 tir khoa can tao
lién két ndi bd cho bai viét.
i Lua chon website dé dang tin. Hién nay c6 hang
: ngan website rao vat mién phi, vay lam thé nao dé lya
y chon nhimmg website tét nhit cho chién dich Marketing
. online? Pién hinh ctia nhimg website cung cép dich W
: dang tin rao vit nady phai ké dén nhu rongbay.com
vatgia.com, 5giay.vn, muaban.net... Pay thuc su 1a nhfm%
!:- website ¢6 uy tin vi duge xdy dung va diu tu bai ban ".é
3 co s& ha tang béi nhimg cong ty truyén thong co t€n tuol
tai Viét Nam.
_______,__--""
Giup khdch hang giau lén cing BDS
—
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Tht ca website trén déu cho dang tin mién phi, Sale

305 hay cd gfmg dé ding tin rao vit trén tat ca website,

gieu do
fing cua anh chi. Pay la danh sach cac trang web cho

s¢ ting co hdi khach hang tiém nang doc duoc tin

gang tin mién phi.
TRANG WEB
http://batdongsan.com.vn 4
http://datbinhduonggiare.com '
http://diaoc24g.com "

http://diaoconline.vn

http://muaban.com.vn

http://muaban.net

I
I
http://muabannhadat.com.vn f
L

http://muabanraovat.com

—

http://muabanraovat247.com o

S W
http://nhadat360.net A

http://nhadatduan.com -
http://sanbatdongsan.net ’
e .

http://sanbds.vn

I-----_._.--_'_-——__

http://sanduan.vn

--_--_'_'_'—-—___

Gidp khdch hing giau Ién cung BDS

L
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http://vatgia.com

http://tacdat.vn

http://timkiemraovat.com

http://tinraovat.net

http://webmuaban.com

http://chosaigon.com

http://chosaigon.com.vn

http://jaovat.com

http://www.jaovat.com

http://raovat.vn

http://toitim.com

http://nhadattin.com

http://www.bigc24h.com/

http://www.raovat.net/ads.php

http://nhaban123.com

http://az24.vn

http://azraovat.com

http://batdongsan.edu.vn
http://batdongsan24h.com
http://batdongsan24h.net

i

Gidp khdch hang giau lén cung BDS
™~
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=
http://camnangbatdongsan.com

— http://cho360.com
— http://chobds.vn

http://chohanoi.com

e

http://choso.vn

|

http://conhadat.vn

http://datnen.vn

http://dothidiaoc.com
http://enbac.com

http://giaca.com

http://givay.com
http://kiemnhadat.net
http://metvuong.com

http://myjob.vn

http://nhaban.com
http://nhadat.cafeland.vn/
http://nhadat.com

—

http://nhadatdothimoi.com.vn

—

http://nhadatviet.vn

http://nhadatvietnam.com.vn
S

Gitp khdch hang giau lén ciung BDS
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http://nhadatviethnam.vn

http://okraovat.com

http://otosaigon.com

http://photobuket.com |

http://quangcaosanpham.com

http://raonhanh.com

http://raovat.com

http://raovatl23.com

http://rongbay.com

http://saigonnhadat.com.vn

http://sieuthinhadat.com
http://thantainhadat.com

http://thegioidiaoconline.vn

http://thodia.com.vn
http://thongtinnhadat.com.vn
http://thuvienphapluat.vn/

http://tintuc.xalo.vn
http://trangvangnhadat.vn

http://vnexpress.net

http://vnmls.vn/Sales/index/

> Giup khdch hang giau lén cung BDS
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http://vnreal.com

— http://www.vieclambinhduong.vn/

e

www.datbinhduong.co.cc

L ——

www.yahoo.com

Mét dicu anh chi nén chi y khi ding tin rao vat la
khong nén dang nhiéu tin c6 cing mot néi dung. Diéu nay
¢ anh huong dén uy tin tin dang trén Google va tin dang "
« thé bi liét vao danh sach Spam va anh chi s& khong thé
tiép tuc ding tin. Dicu té hai nhét 1 khi tin ddng da xuét
hién trén Top Google nhung bi x6a bdi 16i Spam, bao
nhiéu cong surc cua anh chi sé bi d6 song do bé.

Nhitng trang nay gir day da tré nén lac hau nhiéu so i

| e

i Facebook va Zalo. Da c6 nhiéu anh chi Sale Alibaba "
| mi théng thu nhép trén trdm triéu tr viéc 1am Marketing '
BDS trén 1 trong 2 trang nay. i
Tiéu dé 1a yéu t6 gay sy chi y dau tién. Néu khong ﬁf:nl

ai 3 # . b r » 4 3 ~ 7 ~ )
nhén ra y ¢4 quang cdo tin dang thi sé& tré nén vo dung .

"u'l 1 o2 ~ . A . 3 7 A A A 12

4chi gay lang phi tién bac. Vai tro cia cdu tiéu dé la thu ‘

h[]. £ 2 3 ’ - A '
USU chi y ciia khach hang bang cach hira hen mot két :
u‘ 3 . . - ..

Mando g6, Chj khi khach hang ¢6 hirng thu véi cdu tiéu

\

Gitp khdch hang giau lén cing BDS
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dé thi khach hang s€ nhép chudt vao tin ddng dang muén
dap ung. ‘ o

Sé khach hang doc cédu ti€u d¢ thuong nhiéu gip
nam lan s6 khach hang doc k§ ndi dung cua tin dang.

Phin noi dung thuong la phan giai thich chi tiét cac
y tudng tin dang nhung noé s& bi bo qua néu nhu khach
hang khong bi thu hit béi tiéu dé. Vi vay, mét cau tiéu dé
phai chira dyng duoc ndi dung chinh cua tin dang, ggi 1én

mot dieu gi d6 hiru ich dbi voi khach hang.

i

Tiéu dé can phai c6 sy khac biét. Khi tim kiém trén
mang, khich hang da sé doc qua cic ciu tidu dé trudc
tién, sau d6 mai dung lai & nhimg bai quan tim. Theo mot

s0 nghién ctru, khach hang thuong xem tir ba dén bay tin

E e N .

dang trurde khi sin sang goi lai mua hang. Piéu d6 cing
€0 nghia la tin déng cAn phai ¢6 cdu tiey dé khac biét so
voi hang loat

tin déng khac ma khach hang nhan dugc
mOi ngay.

—u r wwr

Tiéu dé phaj 13 mot 101 hira, Mot
madt 1o hy;

tiéu dé phai nhu

\
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Tiéu dé phai c6 vé giong mdt mau tin. Khach hang

1o bi thu hut boi nhimng céi mdi la, cé tinh thoi su.

Nhung
néi mé, ma chi can tao ra mot an tugng, kich thich sur to

tiéu dé khong nhat thiét phai n6i 1én didu gi d6

o cua khach hang.

Tiéu d& dai t6t hon tiéu dé ngén. Cac nghién ciru cho
hiy nhimg tiéu dé dai thuong gitp tin ding ban duge i
hang nhiéu hon so véi céc tiéu dé ngan. Ly do 1a mot tiéu
dé dai co strc thuyét phuc va anh hudng 16n hon mét ti€u
dé ngin. Nhung can chu y 13, mét tiéu dé t6t nhat khong

nén dai qua 12 tir.

Sir dung mét s6 tir ngir 16i cubn. P6 1a nhimg tir L
khoi day sur t6 mo cia khach hang nhu “lam thé nao”, “tai 3
s20”. Nhirng tir khac c6 sire hap dan khong kém 13 “mién L
Phi”, “mi”, -

Sir dung céc tir khéa trong tiéu dé. Do 1a nhimg tir .

Lh A A 1 X - A % A -
1 chdt va thuong ndm trong pham vi bon tir dau cua
o b

mot tia A s . P * 1 . m
lidu de. Vige chon ra nhitng tir “dat” dé m¢ dau ticu )
46 & 13 N , (1o ,
€ lam cho ng ¢a dang xuit hién va xuat hién thuong

Xuyg . ; . B, il ol
Y0 hon khi khéach hang muén tim thong tin tur cac

I
~18 Web fim kiém,
Gitip kiich hang giau lén cing BDS

h
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—

Néu website d6 cho phép thiét lap cdc thé miéu t3
(Description), thé tir khoa (Keywords) thi can thiét lap
nhu sau:

- Description: Viét mdt doan gidi thiéu ngan vé
chu dé chinh cua tin rao vit, khoang tam 150 ky
tur.

- Keywords: Pon gidn va hi€u qua.

Str dung chit thuong, chir hoa mét cach thich hop.

Tét nhéat nén viét mot tiéu dé vai tht ca cac tur dugc bt
d4u bing mot chir hoa, con céc chir con lai la chir thuong.
Céch viét nay s& lam cho tiéu dé dé doc hon va cé su khéc
biét véi nhimg tiéu dé dugce viét cing mot kiéu chir hoa
hay chir thuong.

C6 thé dua ra mét gia tri thé hién bﬁng con so trong
tiéu dé. Cac con sd c6 tac dung rat t6t trong céc tiéu dé.
Nhirng con s sé tao ra su tin cdy va mot hinh anh chinh
xac cho ciu tiéu dé. So 1é thuong gay su chu y t5t hon 56
chin, riéng s6 10 12 mdt sé chin ngoai 1é.

Tham gia thao luan & cac dién dan, blog.... roi dé lai
backlink ¢ chir ky, trong ndi dung lién két tGi tin rao vat

Khuyén khich, nh¢ ban bé dit link tin rao vat 1én web cud
Giup khdach hang giau lén ciing BPS

/ ,
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gt
ho. Tir thoi KY thi t6i va nhicu ban bé da ing dung céng

oghé 4.0 dé tao ra nhimg con robot ban hang ty dong.

gao chép nodi dung tin rao vit trén trang ma anh chi
jm trang chinh dé dang lai trén cdc trang khac, nh¢ ¢
quéi ght 10 nguon trich tir link goc.

Ngoai viéc dang tin 1én TOP Google, ta c6 thé tra
ien dé dugc uu tién hién thi. Vi du nhu ¢ vatgia.com thi
5 thé dang tin “VIP”, siéu «yIP”...0 cac dién dan ciing
4 cic hinh thirc uu tién dugc dang tin rao vit & trén dau
cac chuyén muc.

Uu tién dang tin 1én céac website, dién dan lién quan
tn Tnh vuc BDS, nhing noi ma khach hang quan tim
tén BDS - khach hang tiém nang hay lui t&i. Anh chi Sale

méi thay vi dang tin trén cac website, co thé thuc hanh

ding tin trén cac phan binh luan.

Khi tin rao vat xép TOP diu két qua tim kiém
Google véi cc tir khoa, khach hang cé nhu ciu vao
n dang. Khach hang co
n, mot khi da tim

Google dé tim thong tin va thay ti
"hu ciu gd vao Google dé tim thong ti
thiv han. .- , . .
y thong tin, x4c suat khach hang lién lac va trd thanh

khach e

2dC ) . o iR

h hang cua anh chi sé rat cao.
Giiip khdich hang gidu lén

cing BDS
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Sir Dung Mang Hién Thi Google Khaj Thée
Truyén Théng Ciia Poi Thi
Pdy 1a mét trong nhirng cach Marketing Bpg

rat
théng minh, dimg trén vai ngudi khong 16, dé tim kigy,

khach hang. Vi du: Tai khu vyc TP Méi Binh Duong t;
dang ban dat nén gi4 ré. Nhung t6i lai dang gip khé khap
vi CDT Becamex dang PR qud manh vé dy 4n
LIC@VISIP trén nhing t& bdo gidy, cling nhu béo dién ti,

Bai todn dét ra la lam sao dé t6i wu chi phi quang
cao nhung van c6 mét lwrong 16n khach hang tiém ning
dem ve. Cau tra 1&i 13 st dung quang céo mang hién thi
Google dé lgi dung déi thu.

- Buéc 1: Tim kiém nhimg kénh online ma CDT

Becamex dang quang co.

- Bude 2: Nghién clru k§ nhitng méu quang céo
cua CDT Becamex dang trién khai.
Bude 3: Thiét ké nhidu mAu quang céo 4n tuong
hon. Va dam bao khéch hang khi doc thy quang
¢40 ndy s& nhip chut vao.

Giup khdch hang giau lén ciing BDS
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Budc 4: Bit dau mot chién dich quang cao mang

hién thi Google trén nhirng trang CDT Becamex
dang cho quang cao.
. Budc 5: Mot lugng khach hang dang xem nhimg
bai quang cdo chu dau tr Becamex trén mot s6
trang bao dién tir s& tré thanh khach hang tiém
nang.
Véi quang cdo mang hién thi Google, néu Sale BPS
ding ding thi s& dem lai hiéu qua bat ngo véi chi phi cuc
ky ré so voi cac kénh khac.
Cich SEO Panh Nhanh Théing Nhanh
B c6 thé 1am duge mot ké hoach loi dung truyén
thong d6i thu thi Sale Dia 6c Alibaba phai lam duoc ba
t0t: phan tich dénh gia du 4n t6t, am hiéu thi truong tot va
k§ ning viét bai tét.
| Ap dung mét trudmg hop v& SEO dang thanh cong
‘2l thi truong dat nén Binh Duong. Céc budc can thuc
hién d¢ thanh cong cung vdi site quang c4o.

" Bu6c 1: Phan tich dy 4n lgi dung truyén théng —
keém theo phén tich dy 4n that tot.

\

————

Gidp khdch hing gidu lén cing BDS
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khoa tap dy 4n
vi du cong ty dang chay du 4n themorningcity thi

Mot chir tin van niém tin

Chuén bj mét tén mién c6 chira tir
, anh ch;
nén mua 1 céi tr khéa tén mién c6 bao gdm tap dy 4
nhu themorningcity.com

Néu khong thé mua dugc tén midn c6 tir khgg chinh
thi 6 mét sb cach dé gidi quyét van dé nay.

Tao tén mién phu tr tén mién trén, vj du:

www.themomingcity.nguyenthailuyemcom. Tao Blog ¢4
dia chi chira tir khéa, vi du: themorningcity.blogger.com
hay the-mnrning—city.blogger.cum.
Sau khi tao dugce tén mién cé chira tir khéa 13 bude thufin
lgi co ban dé tao duogc loi thé vé dd tin ciy ddi véi khach
hang, khi khach hang g6 tim kiém trén Google. Tao thém
mot sO site vé tinh va bai dang lén mot vai dién dan vé
BDS. Tiép theo, chuin bi tién khoadng 1 triéu va mot thé
Visa c6 tién trén 1 triéu.

- Budc 2: Viét bai that tét.

NOi dung: Noi dung thong thuong la kich ban so
sanh gilta hai dy 4n. Vi tit nhién kich ban bai viét
la huréng khéch hang theo san phim cia minh. Va khong

duoc 1am qua 19 liéu s& bi két qua nguoc.
Giip khdch hing giau lén cung BDS

) 4.
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chi muén PR. Meo dé 1am cho tiéu dé

cua

p““m

\Flel .
ba! phuong phap gdy soc. Vi du: Du an Civilized
City hon hin vé dang cdp so véi dy én

[JC@VISIP
_ phwong phép nhe nhang. Vi du: So sanh du an

Civilized city v&i du an 1JC@VISIP.

. Cho con s vao tiéu dé. Vi du: Chi con dung moét
16 goc Cicilized City dugc tang thé cao 5 dén 25
triéu.

. Thém tinh tir hodc trang tir vao tiéu pé. Vi du:

That dé dang s& hiru 16 dat nén tuyét dep tai ;
Civilized City voi gid 1,8 triéu/m2.

- Théi gian va tidn bac. Vi du: Tiét kigm toi 45 g
triéu khi mua d4t nén Binh Duong tai dy an ]
Civilized City.

" Cho cAu h¢i SW (Where, When, Why, Who,
What) v 1H (How). Vi du: Tai sao phai tham
quan dy 4n Civilized City truéc khi mua bat c&

—-BBS nyo,

Gidp khdch hang giau lén cing BDS
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- Thudt ngit va tir ngit méi mé. Vi dy: Dy 4n g
nén trung tdm Civilized City m& ban dot 2 vei y;

tri vo cing dic dja.

1

Nhim vao muc tiéu cu thé. Vi du: Pét nép du an
Civilized City m& ban dgt 2 véi chiét khu sé
danh riéng cho doanh nhén.

Str dung ngudi ndi tiéng. Vi du: Ngoc Trinh 13
khéch hang dau tién cia dot chiét khau khing dy

an dat nén Civilized City.

Canh bdo, chiy va cuong diéu héa van dé. Vi
du: Khong mua dit nén dy 4n Civilized City by

gid thi dirng bao gid mua dét nén.

Phép so sanh. Vi dy: Dy 4n dit nén Civilized
City ngang tam dang cap véi New Era City.

- Chiét khiu, giam gid. Vi du: Chiét khau khing
d4t nén du 4n Civilized City 1én téi 15%.

Cau chuyén ban than, trai nghiém. Vi du: Toi da
mua dét nén dy 4n Civilized City vi toi 1a dan dau
tu BDS.

Treo dAu dé ban thit ché. Vi dy: Séng va lam viee

tai Binh Duong qué khing — Sy that kinh khung.

Giup khdch hang giau lén cing BDS
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nh Duong sO1 suc v6i dat nén Civilized City.

Bi

pio céo thong ké. Vi du: Tong hop céc dir 4n dét
+én Binh Duong duoc quan tim nhat thang 10.
piic keét, tffing quan. Vi du: Tinh hinh mua ban dat

nén gid ré tai Binh Duong.

Tao ra su bat ngo lién tuéng. Vi du: Pén Ngoc )

Trinh con phai doi dai gia mua tdng.
_ An theo chit d& HOT. Vi dy: Mua dét nén du 4n

Civilized City dong thoi goi hd trg 30.000 ty lam .

BDS Binh Duong so1 suc.

Gdy tranh cdi va hi¢u Ung dam dong. Vi du: Bao

dam dAt nén du an Civilized City la dy 4n dat nén

hﬁp dan nhit Binh Duong.

- Tao chuyén dong thoi gian séng. Vi du: Cap nhat 1

théng tin mdi nhét cia dw 4n dét nén Civilized 0

City gia soc.
NG dung: Nén so sanh tuong ddi khach quan, c6 ké
3

g
| "M xdu cia dy 4n cong ty dang ban 1 mot céch 1y

ﬂ
g lln ¢
Ua khach hang déi véi bai viét.

-“*-‘.\_‘_

\\_______
Gidp khich hang gidu lén cing BDS
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im kiém s& nhiéu lén. Pay 1a thoi diém Sale BDS bung
sirc cho chién dich Marketing Online.

Budc 4 Khai théc cong cu tim kiém Google.

Google SEO — Véi céch lam nay chi can TOP bén
dén nam ciing c6 thé an durt nhimg TOP mot hai.

Thong thuong Google Adwords s& phit hgp cho mét
chién dich chay dv 4n gdp va ngén han.

Google SEO thi nguoc lai, danh cho mot ké hoach
PR dai han. Nén dinh hudng 1o dé c6 ké hoach khai thic
Google cho dung cach dat hiéu qua cao.

- Buéc 5: Chuan bi nghe dién thoai 24/24 va mdy
dém tién. Mot khi da lam ding nhimg diéu trén
day, anh chi Sale chi cin ngéi café va nghe dién
thoai dé bao coc cho khach hang.

Véi viée loi dung truyén théng déi tha s& mé rong
duge pham vi khich hang ctia minh ra gp nhiéu lan
nhung phai khéo léo va chon dung san phim dé “loi
dung”. Diém quan trong ciia chién lwoc Marketing nay do
la ky ndng tir van khi khach hang goi lai, Sale BDS phi

tw van thit d€ khien khach hang c¢ thién cam va tin tuong
anh chi la “anh chj”,

Gillp khdch hang gigu lén cing BDS

E—

N\

NhasachMienphi.com Scanned with CamScanner



Vv

g e
gMS Marketing
Chua c6 cong cu tiép thi ndo c6 thé dua théng diép

n niém tin
s 167

4én VO khach hang nhanh chéng nhu SMS Marketing. Va
tham chi con co thé gdy sic anh huong tbt nhu SMS
Branding.

Hién tai, mdi ngay tdi nhan kha nhiéu SMS ban
hang va cac SMS dich vy quang cdo. Pbi lac, chung khién
si cam thay kha kh6 chiu vi tdi khong quan tam téi noi
dung do. Voi nhiéu nim kinh nghi¢m trong nghé Sale
BDS va thuong xuyén sir dung SMS nhu mét cong cu
chinh dé tim kiém khach hang, SPAM SMS nhu viy la
khong nén va rat 1ang phi.

Spam: La dua thong diép v
tiéu nhit dinh va cudmg ép khdc

6 toi va, khong co muc

h hang phai xem thong

diép Spam.
Marketing: La dua thong diép ¢
mot gi4 tri nhat dinh nao d6 cho kh

6 muc tiéu va tao ra
4ch hang tiép nhén
thong diép.

Tuy nhién, ranh gioi gifra Spam v
thit sy rit mong manh. Néu Spam co n

3 SMS Marketing
ghé thudt thi trd

'-.._‘__‘__.__
Giip khdch hang giau lén cung BDS
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thanh Marketing hiéu qua. Trong khi d6, SMS Marketing
qué da, khong ding lic thi lai thanh Spam.

Cau hoi dat ra 13 1am sao dé chuyén tir Spam thanh
Marketing dé ning cao ty 1¢ thanh cong va it giy phay
cam voi khiach hang? Sale BDS nén 1am theo céc buge
sau:

- Budc 1: Phén loai data khach hang that k¥ ludmg.

Viéc phén loai data khach hang 1a viéc cyc ky quan
trong vi n6 giip dinh huéng r5 dwoc ddi trong khich
hang phu hop véi san phim dang ban.

Vi du: Mot data khach hang 13 nhing doanh nhan
thanh dat hay thu nhép cao. Néu dem di chio san pham
dét nén 100 - 200 triéu thi ti 1€ “cach 1am sai” s& rat cao vi
khong phu hop véi nhu cau du khach hang c6 rét nhicu
tién.

- Bu6c 2: Dinh huéng 15 khach hang trong néi

dung SMS.

Dy 1a diém chét yéu dé bién Spam thanh Marketing
va ndng cao ty 1¢ thanh cong. Xem qua 2 vi du vé mot san

phim dugc g0i dén mot nguoi thude data 13 bac si tai
HCM.

Gitp khdch hang giau lén cing BDS

\
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vi du 1: “M& ban dat nén ngay trung tim TP MGi
ginh puong voi gia cuc ky hap dan, cach TTHC 1,2km
5 1ai sut vay wu ddi 5%. LH Luyén: 0938.412.223”

Vi du 2: “Co hdi cho cac béc si s& hitu 1 nén dit gia
& ngay trung tam TP Mdi Binh Duong, cach TTHC
| 2km VOI lai suat vay wu dai 5%. LH Luyén:
0938.412.223".

Khi nhin qua hai vi dy, rd rang thong diép thir 2 dinh
huéng khach hang muc tiéu va dang tao mot gié tri, 1a co
hoi s& hitu nén dat cho d6i twrong khach hang bac si. Nho
dinh huéng rd d6i tugng khach hang bac si, SMS nay
dugc cic khach hang bac si quan tdm nhiéu hon. Dbi
fwgng khach hang bac si ¢ thé mua dé & hodc dau tr va
gi6i thiéu cho ngudi nha, ban bé va dong nghiép.

Budc 3: Canh thoi gian giri SMS.

Thoi diém vang dé giri SMS dén khach hang 13 lac
1207 DOi véi mot s& khach hang 13 10h sang dén 11h
ng. Boi véi mot sé khach hang khac 13 11h dén 12h
hoge 12h dén 13h. Quan niém cua téi vé gio vang giri
SMS cho khach hang 13 gi® ranh roi theo ting data khéach
\‘\___

Gidp khdch hang giau lén cung BDS
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hang. Péi twong khach hang la doanh nhan thi the; gian
ranh cua khéch hang khac véi bac si.

Sale BDS nén chit y nhiéu dén thoi gian giri SMg 43

trénh gay sy khé chju cho khéch hang tiép nhén tin nhén,

- Buéc 4: Noi dung SMS - quyét dinh thanh by;

cua SMS.

Hién nay viéc Spam SMS dién ra cyc ky kinh khiing
nén viéc tir chdi céc tin nhin tir s6 khuyén mai 11 s gy
chua doc 1a rat nhiéu. Hay céc thiét bi dién thoai nhyr
Smartphone hién tai dugc sir dung kha nhiéu va t5i chj
cdn thiy Iuét qua ndi dung hién thi mot SMS ban hang 13

= ha R T L}

toi bo qua ngay va khéng doc no,

Lam thé nao dé khach hang khéng x6a SMS va vin
doc? Hay dinh huéng 15 d6i twong khach hang dang giri
SMS.

Dong dau tién 1a dong chung chung khién khach
hang t6 mo phai mé SMS ra xem, két hop véi yéu 16 khéc |
biét d¢ thanh cong hon. Ngoai ra, phai chi y d dai cia
dong dau tién wvira di kich thwéc mot man hinh
Smartphone théng thuong hién thj dé khach hang khong

nhén ra day [d mét SMS chio hang.
Giiip khdch hing gigu lén cung BDS

C—
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Vi du: Truong hop t6i bin SMs che mét bd data 13

ic ST tai HCM, 161 giri SMS nhy, sau:

“Chao anh, em 1a Luyan, 1ay em sir dung s6 nay
l 938412:223, em gi6i thigu anh co héi cho cc bie s g
iu 10 dat doi dién Bénh vién Hoan Hao ngay Trung tim
1P Méi Binh Duong véi 1ai suit wu daj 50,
Mot S6 Luu Y

Ngoai hai kénh Marketing chii e d3 néy trén, anh
chi Sale BDS nén mé rong thém cach khai thic khach
hing cia minh qua mét s6 kénh Marketing khac nhur:
ding bédo, tO roi, to ddn, banner, tir van truc tiép,... Mdi
kénh Marketing c6 mot thé manh va cach danh riéng. Sau
day 13 mot s6 hueu y khi thue hién Marketing dé tim kiém
khach hang:

Péi Véi Phan Khic Gid Ré

Théng diép: Thong diép dua ra phai bao gom thong
tin vé gi4, vi gia ré 1a thé manh cia loai san phdm nay.
Trong thong diép nén dua ra gia thép nhat trong dy 4n dé
thu hiit. Ngoai ra, cac chuong trinh khuyén mai chiét khau

nén dira vao trong thong diép.

“'"——_.__

Giiip khdch hang giau Ién ciing BDS
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Céc kénh Marketing nén chay déi vﬁm
m

nay:

Té roi: Sir dung tit ca cdc ngudn lyc dé trién khaj .
kha ning kiém khéch tir cich nay kha tét.

Spam SMS va Salephone: Tén dung tét cj ¢4, daty
hién c6. Tuy nhién, han ché sir dung céc data khach hing
qué “VIP” vi ho s& khong mua nhitng san phim nay,

Ping tin: Sir dung mot sb phﬁn mém dang tin fi
dong dé nhanh chéng cb sb lugng tin 16n trén cic trang

-1-1-.-:_“-_-:

rao vat.
Mang xa héi: Mang xa hoi Facebook 1a noi ma Sale

BDS c6 thé sir dung tiép tuc dé Spam. Néu Spam tét & cic
kénh nay khach hang quan tim s& kh4 nhiéu.
Poi Véi Phian Khiic San Pham Trung Binh
O phan khic gia trung binh, Sale BDS nén dimg
ngay moi hinh thirc Spam néu khéng muén phi tién dau
tu. Boi vi khach hang it tién s& khong du tién dé quan tim
dén san pham trén. Do d6, Sale BDS cin phén loai va
chon loc ddi twong khéch hang phi hop dé 1én chién luge
Marketing hop ly.

Gidip khdch hing giau lén cing BDS
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fin
u d!;ho"n g diép: Thong thudéng ¢ phan khic nay khach

am dén hai vin dé d6 1a gia tri va vi
" quan tam ! 1
huone

pioe

" BDS cd géng dua 2 thong diép truyén dén khach
, 58
t[l.

h{mg'céc Kénh Marketing Sale BPS C6 Thé Ap Duyng:
Phat G rot: Trudc tién, phat tai nha va cac ngad tu
cong VOnS ban kinh 2-3km so véi vi tri du an. Siu é{u (iD
ging phu cang nhidu cac khu vye dan cu, dac bict la 'cac.
¢hu vyc dang giai toa. Pimg ngai viéc phat di phat la1 tal
mot khu vue, nhung dung sat ngay ban hang qua.

Bom SMS va Salephone: 1.C danh sach khach hang
ky cang, phan loai lai khach hang tiém ning, doi twong
quan tim dén san phim phan khc trung binh.

Uu tién sir dung danh sdch khdch hang theo khu
vue. Vi du cong ty chuin bi ban san phﬁm tai du 4n Binh
Dién, Quén 8 thi téi chon cac data tai khu vyc Quén 8,
Quan 7, quan Binh Chénh. )

Pdng tin: Chu trong nhidu hon vé cac ky néng giat
tit titu dé d tao sy ndi bat cho dyr an. Péi voi phin khic
trung binh t6i thudmg tdp trung «sirc manh” dénh cac

—

Gidip khdch hang giau Ién ciung BDS
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trang chuyén vé BDS nhu batdongsan-mmm
muabannhadat.com.vi.
Khai thac Google: Mua Google Adwords hojy, SEQ

ciing gitip t6i tiép cén dugc khéch hang nhieu hop, B
v6i du 4an chay glp va rat nhanh, i thudng gy he
Google Adwords. Con nhifng dy 4n cong ty chay chiéy
dich l4u dai thi to1 sir dung SEO — vua ty SEO v3 thyg
ngudi SEO.

Mang x4 hoi: P6i v6i phan khic trung binh ny khaj
thic khich hang trén céc trang mang Xd héi nhy
Webtretho, otosaigon, yeutretho,... la mot cach tim kiém
khich hang théng minh.

péi Véi Phan Khic Gid Cao
Théng di¢p la mau chét cua sy thanh bai. Khach
hang dugc gi khi mua san pham.
Théng diép: Khach hang & phén khuc ndy quan tam
dén viéc s& duoc gi khi mua san pham.
Giai phap ban hang phan khuc gia cao: Toi liét ké tat
ca cée didm manh cia dy 4n va dua ra mot thong diep nhv

moét co hdi dau tu ¢é cam két.

Giiip khdch hang giau lén cang BDS

Yy
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C#ic Kénh Marketing Nén Sir Dyung

Te roi: Sale BDS hidy quén chuyén kénh t¢ roi sé
iém khach hang tidm ndng cho anh chi & phén khuc gi4
cao. TO roi & phan khiic nay chi gitip khach hang nhén
4ién thuong hiéu va san phim cdng ty dang truyén thong.
Kénh to roi s& bd trg cho cac kénh Marketing khac van
hanh hiéu qua hon.

Bom SMS va Salephone: Khong Spam dudi moi
hinh thirc. Hay chon loc tir dit liéu chiam s6c khach hang
44 c6 hiéu qua cao nhét. Nhimg database “VIP” dugc uu
tién trude tién trong phan khuc nay.

Péng tin: Tap trung toan luc vao nhimg trang co
lwong khach hang theo doi 1é6n nhu muabannhadat.com,
batdongsan.com.vn.

Khai thdc Google: Néu muén khai thic khach hang
higu qua thi kénh Google 13 cuc ky quan trong. Nhung ¢
kénh ndy, anh chi phai dAu fur bai viét that tét, dac biét 1a
k§ thuat giat tit dé thu hit lugt nhap chudt vao trang.

Email Marketing: Ky thudt nay thét sy twong doi
khé v4i mot Sale. Tuy nhién, cb ging tim hiéu phuong

thirc 3 1am mot ké hoach Email Marketing hiéu qua.
Giip khdch hang gidu lén ciing BDS

S
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#
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chiéu cudi tuan. S& ¢én lic anh chj Sale théym
d3

khong déau tu v6 ich cho mdt mdi quan hé cin thiét,

Anh chj biét dugc tdm quan trong cia vige XAy dyy
mang ludi khach hang 14 chia khéa dau tién quyét dlnh Si
thanh cong. Nhung vigc tao dyng, gilr gin va phy tridy
ching thuc sy 13 cam nang dé phat huy chiéc chi, kheg
than ky trén hoat dong hiéu qua.

Trudc tién anh chi Sale méi xac dinh thit r muéy
xdy dyng mot mang lu6i khach hang lau dai vi bén vimg
anh chi phai cho nhiéu hon nhén, cho trudc khi nhin, Ban
chét con ngudi vén ich ky, chi thich 1am nhimg gi ¢6 lo;
cho ban than dau tién va nhanh chéng nan 16ng khi chug

; thay dugc hidu qua kha quan.
Néu anh chi d4nh gi4 mt khach hang nao déy tidm

ning va mudn két noi, anh chi hdly chi ra mot khoan tién

s W =W

@& moi ho ca phé hay mot chiu an trra... Dimg tide
nhimg khoan dau tr ximg dang cho mét méi quan h¢ lau
dai.

2F P b

Néng cép mang ludi khach hang lén trén mirc xa
giao va tién téi mdi quan hé than thiét 1a rat quan trong.

Su két n6i khong phai 14 mot cong cudc mua bén song
Gilip khdch hang gidu lén cing BPS

N
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phéng cé vay c6 tra ma 13 moi quan Hé chﬁfx thanh, :i-n
twong va giup d&. Hay bién nhimg budi trg chuyén hoi hot
thanh nhimg khoan thoi gian trao ddj kinh nghiém, tiép
thu kién thitrc va chia

S€ wdc mo cling nhau. Nén dva vao
sy dong cam chan thanh d3 Xay dung tinh anh chj.

Qua that, du nhat thei anh chi Super Sale BDS chua
cAn dén nhimg muyc dich to 16n thi nhimg mang luéi
khach hang da dang ciing s& gitp cho doi song tinh thin
cua anh chi tré nén giau ¢ hon va hanh phic hon.

Nhimg anh chj Super Sale BPS khéo 1éo ap dung
theo Cdm nang Sale Bt djng san, xy dyng thanh cong
cho minh m§t mang luéi khach hang, thi cong viéc con lai
cua anh chi, &6 1a dém tién.

Vi du: Mot Sale BDS méi toanh, kién tri Salephone
tim kiém khach hang, thi c6 thé sau 1 thang, 2 thang, 3
thang hay 4 thang, 5 thang 13 ban dugc hang. Khéng quan
trong! Quan trong 1a tir lic ban dugc hang, anh chj Sale
BDS bit diu nho khéch hang dd mua giéi thiéu nguoi
than, ban be. Sale BPS cb géng xin gi¢i thidu it nhit 5
nguoi. Tl 5 ngudi ndy, xin giéi thidu thém 5 nguoi nira. ..

—

Gidp khdch hang giau lén ciing BDS

e /,
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”/_’—/-S:l;;];;'sé c6 mot mang lugi khﬁch

Cu nhu thé! o ) o
«“hudn coO anh chi, ban co thmg . MQt khl, Cﬁng ty
trién khai du an méi. Anh chi Sale Bpg
nhitng vi khach hang nay. Thg

ao lru cho cac anh chi, say g

hang
Alibaba chuén bi
goi dién gidi thiéu cho
lap mot cugc hop mat g1
gi6i thigu co hoi dau tu va

Lam viéc theo Cam nang
Super Sale BDS hoan toan co6 th

o dy 4n mai.
Sale Bat déng san, mét

& mot minh ban hét mey
dyr 4n trén 100 nén.

Nhirng ca bdn hang chot Sale thudn lgi luén chig
dung nhirng yéu t6 khé khdan ngay sau do. Nguoc lgi,
nhimg ca ban hang kho, khéch hang khé tinh ban dau, vé
sau lai luén giip Sale vitng vang hon. Thanh cong khing
phu thudc vao cong nghé tién tién hay vén tu ban déi dao,
thanh cong phu thudc vao méi quan hé va thuc chat

nhitng moi quan hé do.

Gitip khdch hing giau lén cung BPS

X
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PHAN 4.

REN LUYEN
KY NANG LANH PAO SALE
BAT PONG SAN

Lam diéu t6i thich la t do.
Thich diéu t6i lam la hanh phiic.
- Frank Tyger |

Giup khdch hang giau lén cung BPS
v f/.\
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REN LUYEN KY NANG LANH DAO\

a phﬁn ching ta déu cé t6 chat dé trg

Mt chir tin van niém tin

thanh lanh dao, nhung chj vai nguy;

trong chiing ta bict cach phat huy ¢4 chy
lanh dao thién bam cia minh dé trér thanh mot hy lanh
dao tai ba. Khong qué khi ndi ring ching ta déy |3 hirng
nha lanh dao bim sinh, diéu quan trong 13 c4ch thire
ching ta khai ph4 nhimg ning lyc lanh dao tidm &, by
trong minh.

Péi voi Tap Poan Dia bc¢ Alibaba, dé troy thanh mg
nha ldnh dao Sale BDS tai ba, cé sirc hit déi ve; Sale,
lanh dao Sale BDS can rén luyén dé hoi da 3 c4 quyén:

- Quyén c4 nhan: La nhimg phém chit 4 nhan iy

Viét c6 strc anh hudng tét va lan toa truyén cim
hing tich cyc dén Sale khic. P& c6 duge didy
nay, Super Sale doc lai Phdn |. Dinh huéng dé
tro thanh Super Sale BDS.

Deé gia nhp hang ngii lanh dao Alibaba, khong bat
budc Sale BPS phai wu viét, giéi hon nhirng anh chj Sale
khic. Nhung dé trg thanh mdt nha lanh dao Alibaba, Sale
BDS phii y thirc dwge TOT 1A SUPER SALE.

Gitp khdch hang gicu lén ciang BDS
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Quyén chuyén mén: La ning lyc ca nhan, sy
hiéu biét va kinh nghiém vé linh vyc dang lam.
Nang luc ndy la quyén lyc c6 sic thuyét phuc
manh 1én anh chj Sale khéc. Do d6, dé trg thanh
mot nha lanh dao Sale BDS dugc anh chi Sale né
phuc, anh chi Super Sale can tép trung nhiéu vao
Phén 2. Ky Nang Can C6é Bé Tro Thanh Super
Sale BPS va Phan 3. Cam Nang Xay Dung Mang
Luéi Khdch Hang Tiém Néng.

Tap Poan Dia bc Alibaba khong dua trén ti€u chi
ban hang danh gia ndng lyc chuyén mon dé chon lya lanh
dao, Cong ty cén cir vao mirc do hidu biét chuyén sau vé
Phin 2 va Phan 3 dé danh gid nang lyc chuyén mon.

_ Quyén phap ly: La quyen lyc “chét”, co sic
manh tuyét d6i. Pong thoi quyén luc nay ciing 1a
con dao hai ludi. Quyén phép ly dugc xdy dung
dua trén Phdn 4. Rén Luyén Ky Nang Lanh Dao.

Vi du: Pho phong co quyén quan ly 4 anh chi Sale
trong nhom, trudng phong cé quyén quan ly 4 Pho phong,
phé Giam dbc san c6 quyen quan ly 4 Truong phong,

Giam ddc san ¢é quyén quan ly 4 Pho Gidm dbc san...
Gitip khdch hang giau lén cing BDS

#
¥
f

NhasachMienphi.com Scanned with CamScanner



Mt chit tin van niém tin

; . £ ST g
Anh chi lanh dao Alibaba néu chi dya vio quydp

phap 1y dé quan tri, thi hiéu qua cong viéc rit thp vj ¢,
dugc anh chi Sale n€ phyc. Thay vi ra 1énh, |app dao
Alibaba nén sir dung ky ndng linh dao Sale Bpg ai
truyén cam himg, giip anh chi Sale dat myc tiéu d ry
Nhu vdy, dé tré thanh mot nha lanh dao, quap ly
Sale tai ba, lanh dao Alibaba can rén luyén nhitng ky Nng

sau.

Trude tién, linh dao Alibaba khong bao giy tri
hodn. Anh chi d3 bao giy tirng tu héi, vi sao chung ta ¢4
24 gid nhu nhauy, nhung c6 Sale lai hoan thanh tét cong

viée dugc giao va con cb thoi gian cho hoat ddng vui che;
i gidi tri khic. Nhung ciing c6 anh chi Sale lai sudt ngiy

ba -~ Fou A b J{ e 5 A
4n 10N véi vige giai quyét nhimg ric réj trong méi quan

h¢ dong nghi¢p, khach hang va cép trén hodc phai dem
Viéc vé nha dé 1am.

| =
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hi sy tri hodn bién thanh mot thoi quen, lanh dao Sale
BDS s 8P rdt nhiéu rac roi trong cong viéc.

pé thay ddi thoi quen x4u ndy, lanh dao Sale BDS
.6 thé nhic nho ban than bang cic cdng cy hé trg nhu
dién thoai hién gi¥, email hodc 12 nhé mdt ngudi anh chi,
dong nghiép thén can giam sat nhic nhd gitp minh tranh
quomg hop bo sot nhimg khach hang quan trong.

Ké dén, dé tro thanh mot 1anh dao, quén ly Sale gioi,
anh chi can y thirc rd thoi gian 1a mot ngudn lyc rat dic
biét. Va chinh nguf‘m luc théi gian nay cé anh hudng lon
dén higu qué lam viéc va higu suat 1am viéc cua moi
Sale BDS trong di, nhém. Hiéu qua va higu suit cong
viéc 1a hai thuéc do quen thudc véi Sale BDS dé nhén
biét duoc mirc @6 chuyén nghiép. Hiéu qua cao hay Ia
hiéu suat cao?

Li mot nha lanh dao Sale BDS, anh chi can chi y
hiéu sudt 12 ty s6 so sanh giira két qua dat dugc vai ngudn
lre bo ra, nghiéng vé khai niém lam viéc gi d6 ding cach.
Con higu qua danh gia cao két qua cuéi ciung, khi lam

—

Giup khdch hang giau lén cung BDS

| N
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: 18¢
dung viéc can phai lam ma khong quaﬂtﬁm\

tao ra két qua.
Theo d6, bat cir lanh dao Super Sale ndo ¢

- ~ = A 7 ¥ ung phﬁi
dam bdo hiéu qua cong viéc & mire d¢ hoan thigy ihg
t,

bi¢t ngay nay trong nhitng nganh nghé c6 mye d6 4p

cao nhu Sale BDS thi ngu¢i lanh dao phai

vira dam bao tiéu t6n ngudn lyc & mirc dp thip npj

_ by
rat vit va dé
giam t6i da ngudn Iyc b ra - cu thé 14 thoi gian, nhmg
phéi dat dugc két qua vuot tréi hon ddi tha.

Cim Nang Giiip Lanh Dao Pat Hi¢u Suit Tt

Nghi ngoi giita chimg: Lanh dao Sale BPS dimg tag
cho ban than minh qué nhiéu 4p lyc, theo do, nén danh ra
thoi gian khdi dong lai giita céc khoang cong viéc tir 60-
90 phut, viéc ndy khéng chi gitip cho tinh thin bén bi hon,
ma con gitip lanh dao tranh dugc nhidu sai sét va dén ép
luc ban hang 1én Sale.

Chdp nhén phuong dn hai: Linh dao Sale BDS
dimg c6 ging 1én mot ké hoach thing tién va cimg nhic
cho tit c& moi viéc. Phat huy sy séng tao trong nhimg tinh
hudng khé khan, lanh dao Sale BDS cé thé tiét kiém ™

nhiéu cho doanh nghiép va cho chinh ban than, dic biét?
Gidip khdch hang giau lén cung BDS
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Biét doc nhanh thong tin:
o lanh dao Sale Bpg trong

gnch 8 Cdc ky

ﬁ“g r
co Ong vy E at
tho ong tin. 1 13 dao Sale BDS g

S¢ hiry 4 doc gy,
doc nhanh thong tin thj nElIlg SuAt lim i Tmc kha Nang

4ing ké. Lanh dao Alibaba nén tip thei "
en

song ty www.diaocalibaba.vn héing nedy dé b3
Jhimg k¥ nang, kién thirc va thong tin chuyen

Véﬂ Web
Sung thém

mdn, b trg

cho cong Vi€c.

Khong tré gio: Piy 1a nguyén tic co ban dé lanh dao
Alibaba 1am viéc chuyén nghiép hon, nhiéu ngui d& ding
bo 16 mot hop déﬂg quan trong vi tré 15 phut cho mét
cudc hen quan trong, hodc phai doi lich hen chi vi ngu
quén. Hon nira, vigc dén ding gio cling s& gidp lanh dao

Alibaba tao nén hinh anh dang tin cdy trong mét doi tic

an
vi dong nghiép khi cin hop tac trong mot nhi¢m vy qu

trong nao do.

Sir dung truyén th

ii lao: Al
ong xd hoi trong gio gid! la ,\
tra thong 0 trén

an tam khi klem

ciing biét 1a rat dé bi pha Lin  dao Alibab nén
Zalo.
Mang xa h hO] nhll' Facebook giau lén ci ing B BDS

Giip khdch han8
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tiét kiém thoi gian bing cach chi vao mang x3 b k.
1 cH

thoi gian ranh rdi khong phai 1am vigc.

Mot S6 Ky Niing Quéin Ly Cén Rén Luyg,

Pi 1a 1anh dao Alibaba thi phai td chirc dugc nhid
chuong trinh cho nhom, tap thé. Trinh tur t8 chir cic cyg,
hop nhém, 1am dong lyc cho nhém nhur sau:

Bwrée 1: Lam néng hdi truong

Dung nhac manh khdi dong

H6 khau hiéu tinh than

Hét bai ca Salephone

Buwée 2: Chuc mung c4 nhin thanh cong

M&i Super Sale ban dugc nhiéu hang 1én chia sé v
nhitng c6 gang va nd lyc trong thoi gian qua.

Buére 3: Béo cdo két qua kinh doanh

Khen nggi ca nhén, tip thé c6 thanh tich vugt tréi,
mo1 chia sé,

Moi lanh dao uy tin 14 ngudi dimg dau hé thong chia
s€ nhimg bai hoc tinh thin.

Buéc 4: Lap ké hoach ngn va dai han

Lam thé nao dé Sale BDS 1am viéc hiéu qua hon’

Bang cach sap xép thoéi gian hop IV va chia nho khoi
Giap khdch hang giau lén cing BDS

N
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wong cong viéc. K€ hoach cy thé s& giip lanh dao

Alibaba git hi nhiéu thanh céng trong qué trinh quén 1y
d6i phém va ban hang.

Thoi gian cua doi nguoi 13 hiru han va méi ngudi lai
c6 nhimg dam mé khac nhau, nén cach sir dung ching
ciing khéc nhau. Va moi dy dinh ciing nén ¢4 thir t wu
ién nhat dinh, d6 12 1i do tai sao ma lanh dao Alibaba nén
dua ra mot lich trinh cong viéc cu thé, giip ddi nhém
hoan thanh chi tiéu dugc giao.

Mot ké hoach 1am viéc ngén han va dai han chinh la
sy twong thich gilra niém dam mé va nguyén vong cé
nhan vdi thdi gian phi hgp ma lanh dao Alibaba s¢ hiru.

Buée 5: Thong bao chuong trinh thi dua.

~ Pay chinh 13 mét trong nhitng cich thirc 1anh dao
Alibaba tao dong lyc va dinh hudng cdng vigc cho anh chi
Super Sale trong d61 nhom.

Vi du: dé dat duoc giai thuong Super Sale trong
thang 100 triéu v6i diéu kién dat dugc la doanh so trén 5
ty. Lanh dao Alibaba phai cu thé, ti mi dién giai dé timg
¢4 nhan trong d6i nhém cam nhén va ty tin minh c6 thé

lim dwroc. Sir dung phwong phép “truy van” dé c6 doanh
Gidp khdch hang giau lén cing BDS
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s6 5 ty, phai ban 10 16 doanh thu 500 tri¢u hofic ban 17 "

doanh thu 450 triéu dv 4n Bella Vista, hodc chi can bg, 5
6 doanh thu 1 ty dy én Quan 9... Lanh dao Alibaba cp;
cin truyén cam himg dé céc anh chj t tin c6 thé gia o

thudmg 14 thanh cong.
Phwong phép quéan Iy Kaizen.
| 55 | Ngi dung Yéu ciu Ol

Phén loai nhig thi can thietva |

S1 | Sangloc |khéng cin thiét.
Loai bé nhimg thir khéng cén thiét.

S&p xép ding vét ding chd va ¢6
S2 | Sipxép | danh diu ky hiéu.
Pé dé tim, dé thay.

Giit gin noi 1am viéc, trang thiét bi,

S3 | Sach sé
cong cu lao dong ludn sach sé.
Duy tri 3S (sang 1 A X6 h
S4 | Sinséc y (sang loc, sap xep, sac
s€) moi lic moi noi.
" Rén luvén va tua = S
S5 | Sén sang en luyén va tudn thu 3S mét cach tw

nguyén, ty giic.

Giip khdch hang 8idu lén cing BPS

] l . = —
. — e
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Ml
/ khoéa thanh cong cia ngudi Nhat.

Kaizen ]a chia
en khong chi 12 phuong phap quan ly, n6 con la triét

nh doanh cua ngudi Nhét va cac nudc phuong Tay.
lanh dao Alibaba hdy cung t01 Umg dung

{ Kﬂlz
Iy ki
H m ﬂaY5
g phap quan ly Kaizen vao trong cOng vigc cua

phue™
quyét tam xdy dung Tap DPoan Dia 6c Alibaba

minh,

thanh mot
Tém lai, linh dao Alibaba cin rén luyén dé co k¥

“cudng qudc” nhu nuéc Nhat.

ning truyén cam hung chuyén dbi nhirng anh chi Sale ua

chong
viée tur nguyen.
Néu mdi cé nhén lanh dao Alibaba lanh dao nhan

vién mot cach guong €p bing ménh 1énh, ba hdu qua xau

46, thira hanh mién cudng thanh nhitng nguoi lam

sé xay ra:
- Nhan vién bi ap luc thy dong ma khong c6 dong
co lam viéc.
- Nhan vién Sale ning vé quy trinh training, nhe vé
thyc chat training.

- Doi nhoém khong phat trién, khong ning dong va

;: wa chong doi.

Gitip khdch hang giau lén cing BDS

W
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Luyén Tép Dién Xuit San KhN

Tai sao lanh dao Sale BPS nén luyén tip di2
san khau? Lanh dao Sale BDS la mat cong Vlf;c
doi hoi cho nén ngoai nhirng kién thirc vé ChUy
kién thirc xa hoi thi anh chj lanh dao Sale Bbg

“a ’“Jai

Tllﬁnj

cOn nks.
can hoan thi¢n ky ning dién xuat trudc doi nhép Ehai
. 0dc

khach hang.

Dién xuat dinh cao khong phdi la sy gia tgo hay gl
vo, ma la su kiém sodt va thich ung dge voi bé; cdnh g
co thé lam chi dworc moi tinh huéng trong cugc song, Néy
thiéu kp ning nay thi lanh dao Alibaba dii cé gidi dén gz,
ciing khéng thé phat huy hét kha nang thywc su ciia minh,

Thyc té, c6 nhiéu anh chj lanh dao Alibaba chj quan
khong thuc hanh va rén luyén viéc didn xuit sin khéu,
dan den nhitmg budi chia sé ban hang truéc khich hang,
thudng tré nén vung vé va chia sé khong tét.

Mot lan nita, anh chj lanh dao Alibaba cin nhan thic
16, rén luyén k¥ ning dién xuét san khéu, dé hang ngiy

danh thoi gian rén luyén nhiéu hon.

Gilp khdch hang giau lén cung BDS

Scanned with CamScanner
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/’mN'G THUONG HIEU CA NHAN

iu hét moi ngudi déu cho ring thuong

hiéu ca nhén chi danh cho nguodi cua
cong chung nhur 1a dién vién hodc ca si.
e 6, 98 chi 12 suy nghi mdt chiéu va viéc xay dyng
urong hiéu c4 nhan d3 tré nén vb cung quan trong, dic
biét 12 trong nganh BDS.
Viéc tao dung thwong hiéu ca nhin va lam cho no
&y nén chuyén nghiép la vi¢c lam rat c6 y nghia, giup toi
da hoa sy anh huong cua lanh dao Sale BDS dén khach
hang. Thuong hiéu ca nhan giap lanh dao Alibaba gia
ting sitc anh hudng dén dbi nhom, tao dong lyc gitup ddi
nhém Sale ctia minh tir tin ban hang thanh cong hon.
Thuong hiéu cé nhén 1a nhitng gia tri giip gia ting
gid tri c4 nhan cua tdi va phén bi¢t c nhén to1 v61 nhimg
anh chi Sale khac. Mot khi anh chj Sale Alibaba bét dau
suy nghi vé thuong hiéu c4 nhan cua minh, tirc 1a luc do
anh chj dang bit dinh huéng thanh céng cho chinh minh.
Thuong hiéu khong chi 1a d& quang béa hinh anh ca nhén,
mé con 1a cach dé anh chj quén tri ban than tot hon, théng

Qua ¢cam nhén cua nhimg ngudi xung quanh minh.
Giup khdch hang giau lén cung BDS
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Thwong Hi¢u C4 Nhén La Gi’
 thuomg tw hoi ban than cua tdi déng gig .
To1

nhiéu, li¢u gid tri cua ban than to1 céﬂcao hon ml:c llff’ng
(i dang huémg, ngdi nha toi dang. " .dutlg, c:hlec ,xe ’
dang di? Lam thé ndo xac dinh gid tri cUa ban than,
diing thude do gi dé do?

Thuong hiéu c4 nhan 1a gia tri ciia mot ca nhén nhy
vao céc ngudn lyc sin cé: hoc vén, cac thanh tich vé kipy,
té, x& hoi... xdy dung lén. Nhitng gid tri'nay gitip cgng
déng phan biét dugc c4 nhén toi v6i nhimg Sale Bpg
khéc trong thi trudng BDS.

Thwong hi¢u c4 nhén khong chi don thuan 1a xay
dung mot hinh anh ra thé giéi bén ngoai ma né con 1a sy
tw nhan thire cia anh chi Super Sale BPS vé cic diém
manh, diém yéu, k§ n3ng, cam xuc... cling nhu cach si
dung céc yeu t6 d6 dé tao nén sy khac biét cho ban thin
va dinh huéng cho cic quyét dinh c4 nhan.

Thuong hi¢u ¢4 nhan ngay cang tr nén quan trong
khong chi doi véi sy nghiép ban hang, ma con déi su

nghiép lanh dao. Nhe o4 thuong higu tbt, lanh dao

Clle b s ———— -
'\ Gllp khich hing giau ién cing BDS
NhasachMienphi.com Scanned with CamScanner
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Alibaba dé dang thu hdt anh chi Sale khac vy ddi ngi

cong thc vién b dong, chii dong 1am quen vy cong tac,

Tai Sao Phai Xdy Dyng Thwong Higu C4 Nhin?

Toi thudng tir hoi: t6i 1a ai? Sau d¢ ty 6 tra 1oi: t6i
1a Nguyén Théi Luyén, 29 tudi, sinh ¢ Gia Lai, dang fam
Jiéc tai Cong ty Pia ¢ Kim Oanh... Phai ching khi nhic
dén t6i, ban bé xung quanh, dé‘mg nghiép va ngudi nha chi
nght dén bao nhiéu dé.

Vday khi nhdc dén t6i, ban bé xung quanh nghi ngay
d4én mot thing Luyén ba dao vi ban be, nhiét tinh va co
khiéu hai hudc; déng nghiép nghi ngay dén mot ngudi tur
tin, ndng dong sdn sang gitp d&; ngudi than nghi ngay
dén mot ngudi con hiéu thao, chiu khé va cé tinh thin
trach nhiém... Hay ngugc lai véi nhitng diéu trén?

T4t ca khong phai ty nhién ma c6, nhimg gia tri trén
duge hinh thanh thong qua cach thire t61 lam viée, cach
thirc t6i giao tiép va cach thirc t6i an 4.

Madt doanh nghiép s& hitu mét thuong hiéu manh sé
¢0 doanh thu, gia ban va c4c gia tri thuong mai cao hon
cac doanh nghi¢p khong c6 thwong hiéu. Vi ca nhan

cling hoan toan twong tu, hai con ngudi ¢ hoc thirc, ¢6
Gidp khdch hang giau lén cing BDS

~
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nhan thirc twong duong nhau, nhung mot nguoi sé hiny
dac diém doc d4o s& c6 gia tri hon ngudi con lai.
Hién nay cdc doanh nghi¢p khi tuyén dung ludn

danh gia cao gia tri ban than cla g vién, nhitng nguyi

c6 nhimg nét ndi bét tich cuc vé ca nhin s& c6 gia tri hon
cac tng vién khac khong co y thirc xay dyng gié tri ban
than.

T6i khong bing long véi mic luong hién co, t6i
khong b'fmg long véi hoe vén hién tai, toi c6 gang hét sic
dé hoc tap, 1am viéc vdi mong mudn s& duge ting luong,
c6 dia vi xa hoi, tirc 12 t6i dang ¢b gang dé xay dyng mot
thuong hiéu c4 nhén, véi thuong hi¢u d6 nhimg gia tri gia
tang s& cao hon khi t6i khong cé thuong higu.

Trong thuc té nhitng nhém ngudi dudi day s& cé xu
hudng xay dyng thuong hi¢u ca nhan cao hon nhom khac:

- Nhitng nguoi lam kinh doanh.

- Nhirng nguoi hoat ddng chinh tri, nghé thuat, thé

thao.

- Nhirng nha nghién ciru.

Ca ba nhdm ngudi trén déu c6 myc tiéu, chién luge

xéy dung cho minh mét thuong hiéu, ho déu cb ging lam
Gidp khdch hang giau lén ciing BPS
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viéc, phan d4u dé tao ra mot thuong hi¢u va&i khach hang

véi cong dong trong céac linh vye khach hang dang hoat
dong.

T6i da dau tu chét xam, tién bac, cac hoat dong that
s dé xdy dyng hinh anh, viéc dau tu nay s& twong dbi tén
kém, nhung khi thuong hiéu da duoc khing dinh thi ta s&
d& dang thanh c6ng trong c4c muc tiéu dé ra.

Thuong Hi¢u Ca Nhdn Mang Lai Cho Lanh Pao
Alibaba Nhiéu Lei ich

Hiéu ban than tot hon, gitup lanh dao Alibaba tang su
tir tin va tinh khang dinh: Qua trinh phat trién thwong hiéu
ca nhdn chinh 13 qué trinh ldnh dao Alibaba “truyén ba”
nhimg thong diép, khing dinh nhimg gia tri ca nhan. Xay
dung dwgc mét thuong hi€u cd nhdn thanh cong ciing
dong nghia vai viéc linh dao Alibaba c6 mot cong cu hiru
ich d€ kiém soat ban than minh.

Tao su khac biét: Mot khi 1anh dao Alibaba da tao
dung dugc thuong hiéu cho riéng minh thi d6 chinh 13 tai
san, 1a cong cu hitu hiéu gitp phan biét lanh dao Alibaba
v6i Super Sale khéc, d6i tac va dbi thi canh tranh.

—

Giup khdch hang giau lén cing BDS
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Thuong hiéu ca nhan mang lai cho 1anh dag Alibal
: abg

nhidu loi ich cu thé ’trong n%in han ciing nhyr tropg "
han (c6 cong viéc tot hon, on dinh, ting thy nhap, mg
rong linh vyc kinh doanh). Muc dich cudi clng ciia iy
dung thuong hiéu lanh dao Alibaba la su phat trién biy
virng.

Lam Sao Lianh Pao Alibaba Xay Dung Thanh
Cong Thuong Hi¢u Ca Nhan?

Duéi day 1a ba budc giup lanh dao Alibaba xdy
dyng thuong hiéu ca nhan cho riéng minh.

- Budc 1: Xac dinh thuong higu ca nhan

pé xay dung thuong hiéu ca nhan, cAn phai co su
dinh huéng 13 rang. Lanh dao Alibaba mudn cudc song
ciia minh s& thé ndo trong 1, 2, 3 hay 5 nam t6i? Cac myc

tiéu can duoc xéac dinh tép trung, trong diém, cu thé vasat

thye.

Ngan ngir c6 cau: “Biét minh biét nguoi, tram trdn

Alibaba
o hop V4

irim thing”. Xdy dyng thuong hi¢u lanh dao
cling vay. pé xac dinh dugc mot thuong hiéu ph

thanh cong can phai hiéu rd v& ban than minh cung

d6i thu canh tranh. -

Giip khdch hang gidu lén cung BDS
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m Alibaba la nguoi niang dong va hudng

soai, anh chi s& kho thanh cong v@i nhirng cong viéc ¢b
n 4

ihé dw
janh dao A

(hi huong d4én mot moi truong doi hoi tinh ning dong,
sing tao va kha nang thich nghi cao.

pé dat dugc timg muc tiéu, lanh dao Alibaba phai

oan trudc, nhimg gi qua én dinh. Nguoc lai, néu
libaba 1a ngudi ua 6n dinh, anh chi sé& thét bai

xiy dyng cho minh mot chuong trinh hanh dong cu thé.
Lanh dao Alibaba s& danh gia xem ¢6 nhimg d6i thu canh
tranh nao cling dang nhim toi muyc tiéu cua lanh dao.

Lanh dao Alibaba cin phai tim duoc diém khac biét
ciia minh so v6i nguoi khac, phan tich nhimg thuéan loi,
kho khin trong qué trinh phan dAu dat dén cac muc ticu.
Lanh dao c4n lam thé nao dé thé hién dugc 1a minh hoi du
cac kha niang va t6 chat dé co thé tro thanh nguoi 1anh dao
Alibaba xuét sac.

- Buéc 2: Bidu dat va thé hién thuong hiéu

Mot khi lanh dao Alibaba da hieu vé ban than minh,
vé dbi thu canh tranh, da xay dung duogc nhirng muc tiéu,
lanh dao Alibaba c6 thé d& dang xac dinh mot t5 hop cac

cong cu lién két gitp lanh dao Alibaba dua hinh anh,
Gidp khdch hang giau lén cung BDS
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tuyén ngdn cua minh dén khach hang mét cach higu qug

nhat. D6 c6 thé 1a nhitng bai béo viét, cac bai phy biéy,
cac budi thuyét trinh. ..

Lanh dao Alibaba cin dénh gia tit ca cic phuong
tién dé chon ra td hop thich hop nhét nhim dat dén nhém
cong chung huéng dich dén minh. T hop d6 c6 thé thay
doi tuy thuéc muc tiéu ctia lanh dao Alibaba & timg giaj
doan nhét dinh. Mi hanh déng cta lanh dao Alibaba cin
duoe gin voi thuong hiéu c4 nhan.

Mit khac, cin thuong xuyén danh gia nhimg vic
lanh dao Alibaba d3 lam, nhimg thi phép lanh dao
Alibaba da sir dung xem ching ¢6 nhét quan vai thuong
hiéu hay khéng. Hay sir dung lich in hay mét cuén sb tay
dé liét ke nhirng viéc can 1am va phai ludn chic chin ring
moi vigc lanh dao Alibaba lam dy phai gin véi ban chit
thuong hiéu cta lanh dao Alibaba. D6 13 cich dé giit cho
thurong hiéu luén rang, nhat quén va 6n dinh.

- Budc 3: Panh gia va lién hé

Lanh dao Alibaba phai dinh luvong durge thuong hiéu
cua minh, phai phat tridn cac phuong tién lién két dé dén

dugce véi nhém cong chiing muc tisy,
Giup khdch hang giau lén ciing BDS
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piém mau chot 14 phai thu thap nhimg thong tin

phdn hoi. Lanh dao Alibaba sir dung hé théng danh gia
cong viéc cua cong ty, nhitng phan hoi tir ngudi quan ly,
tr nhitng dong nghiép.

Tham van nhitng lanh dao, nhan vién va phong ban
khac ma lanh dao Alibaba tin rfing ho s& dua ra nhirng
nhén xét trung thuc nhét.

Linh dao Alibaba nh¢ khach hang cua minh nhén
xét minh qua timg dy an. Thu thap céc thong tin phan hoi
trén trang facebook ca nhan.

Hay c6 géng thu thip cang nhiéu thong tin cang tot
vi didu @6 gitp lanh dao Alibaba nhén thirc rd hon vé
thuong hiéu ca nhan cua minh.

Trong kinh doanh BDS, viéc xdy dung thuong hiéu
cd nhdn rat quan trong. T6i timg nght rang: “Khi t6i hé
tro nguoi maoi, t6i dang ldang phi thoi gian. Thay vao do,
6i nén tdp trung cham séc khdch hang cii, tim kiém khdch
hang mdi hodc hoc héi thém nhitng diéu mdi hitu ich.
Danh thoi gian ho tro nguwoi khdc cé dwoc gi cho ban

than dau.”

—————

Giiip khdch hang giau lén cing BDS
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Thuee ra cang xudt hién trude moi nguedi bao nhiéy

thi 16i cang c6 stke danh huong dén moi nguoi bdy nhizy,

Mbi lan dimg lén phdt biéu la méi lan 16i xdy dung hinh,

anh ca nhdn cua minh vao trong tiem thirc cia nhimg

| nguwoi cé cam tinh, thich téi va dan ddn ho sao chép cdch
| thitc lanh dao ciia 16i. Céch 16i phdt biéu, cdch t6i giao
tiép va cdch 16i hai hude... sé dan di vao tiém thicc moi
nguoi. Néu t6i da gici ma nhitng nguoi ung hg 16i ciing
gibi va nhiéu nguoi gioi khdc ung hg thi cang vé sau,

cong viéc cua t6i sé cang tuyét voi.

Quing B4 Thwong Higu Hi€u Qua Trén Internet

Internet ngay nay d3 tré thanh mot cong cu ho trg
dic luc trong cac hoat dong giai tri, hoc tap, 1am viéc. Bén
canh d6, day ciing 13 méi truomg phé bién ¢ nhidu doanh

nghi¢p thyc hién chién dich “san dau nguoi” théng qua

cac website tim vige online. Chinh didu nay da hinh thanh |

nhu cau khai thac hidu qua moi truomg nay dé thé hién

nang lyc ci nhan cua Sale BPS vi ciing la cach dé Sale
BDS phat trién hinh 4nh ctia minp,

B ey e

Vi sao phai git gin va quang ba thuong higu c4 nhan |
trén Internet?

Gitp khdch hang gidu lén cang BDS
\ |
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B vai sy dich chuyén cua thé gidi da din dén khai
e «thé gidi phang”, thi viéc thé hién tot ban than minh
5n Mang Internet 12 mot diéu rat quan trong. Viéc Xuat

hién va ¢n tai duoc trong moi trudng Internet cling la mot

cu huong tat yeu duoc nhiéu nguoi thanh cong s dung
nhu mot bé phong cho cude doi minh. Tén cia lanh dao

Alibaba dd c6 the search bing Google chwa?

Két lugn: Xy dung thuong hiéu ca nhén cua lanh
dao Alibaba khong phi la mot trong nhiéu lya chon. Pay
i didu bét budc. Xy dung thuong hi¢u cd nhan la cach
gitip 1anh dao Alibaba cau tién, gitip lanh dao Alibaba tot
lén va gitip lanh dao Alibaba thanh cong hon moi ngay.

Chung ta la giam dbc cong ty riéng cua chinh ban
than chiing ta. Dé tang ty Ié chét Sale va lanh dao thanh
céng, anh chi Super Sale hdy né lwc xdy dung thuong
hiéu cd nhdn, giup khdch hang va nhdn vién tin tuwong
minh nhiéy hon. Mgt thwong hi¢u khong ai khdc

chinh la ban thdn minh

Giitp khdch hang gidu lén cing BDS
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BAN LINH THU HUT SALE BpS
an linh thu hut Sale BPS khong p,

i |3 ky
la agng
clp va 14 con ngudi that ciig anh ch;

: Supﬁr
Sale BPS xuit sic. Anh chi lanh dao Alibabg ¢4 bap link

ning, ma né xuat phat 13 S tur tip,

thu hut Sale 13 nhimg ngudi o sire lan toa phi
stc anh huong va truyén cam himg,
nhimg anh chj Sale khac.

thudmg, ¢
niém tin man, mé l&g

Bdi I8, ciing giéng nhyr anh chi, Super Sale

ahimg anh chj rét c4 tinh, budng binh va rét thic
d6i. Néu anh chi

BBS 13

h chéng
lanh dao Alibaba khéng c6 ban linh, anh
chi s& gip rit nhidy kho khian ¢
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Lanh dao Alibaba tao ra strc hiit bang cach tao ra va

duy tri moi trudng 1am viée tich cyc, noi moi ngudi cong
hién toan bd ning lyc va nhiét huyét cho muc tiéu chung
ciia nhdm, cuia phong va cua cong ty.

Lanh dao Alibaba tao dung sirc thu hut bfing cach
xay dung thai d§ lam viéc ndng dong, tich cuc va truyén
cam himg dé anh chi Sale lam viéc hét kha ning. Khong
nhitng thé, nhimg lanh dao Alibaba c6 kha ning thu hut
[uén toat ra sy nhiét tinh, ngudn ning lugng vo tin va sy
lac quan manh mé.

Vi kién thuc sdu sic hon nhimg ngudi khac vé
nganh nghé va linh vuc chuyén mon, anh chi linh dao
Alibaba c6 thé x4y dyng tdm nhin rd rang vé nhitng muc
tiu ma anh chi mudn dat dugc trong hién tai ciing nhu
trong lai.

Linh dao Alibaba lam viéc cham chi dé chia sé
niém dam mé va niém khao khat vé tAm nhin cong ty cho
nhitng anh chj Sale ddi nhém cia minh. Méi théng diép
cua nha lanh dao Alibaba, tuy bé nhé nhung déu dugc
truyén tai voi dam mé va nng lugng tran tré.

e

Giiup khach hang giau lén ciung BDS
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Ngudi linh dao Alibaba hiéu rét r& viéc truyén g
nhimg thong diép d6 c6 vai trd quan trong nhir thé nyo
trong viéc tao nén strc thu hit Sale.

Chuyén mén vimg chic, tim nhin kién dinh vi g
tuong luén hudng dén st mang cong ty giup khdch hang
giau lén cung BDS 13 mdt trong nhitng diéu c6 tac déng
tich cuc va khién cho 1anh dao Alibaba trd nén thu hut
trong mit anh chj Sale BDS.

Lam Thé Niao Pé Tré Thanh Nha Lanh Dao
Alibaba C6 Sirc Hut?

Anh chi l1anh dao Alibaba c6 sic hut khong ra Iénh,
ho tao ra mot hé thong truyén cam hing cho anh chj Sale
khac tham gia. Anh chi thyc hanh goi dién cho ngudi
than, ban bé dinh hudng cho ho, truyén cam hirng va thu
hiit ho tré thanh ddng nghiép véi minh.

Anh chi lanh dao Alibaba tao dyng kha ning thu hut
béng théi d¢ c6 trach nhiém déi véi thanh cong cia doi
nhom va timg Sale trong nhém. Trach nhiém khéng dugc
giao ma dugc nhan. Nhitng anh chj 1anh dao Sale BPS ¢6
sirc hut nhén trach nhiém mot cach tu nguyén, tham chi

ngay ca khi diéu d6 ¢6 tinh lya chon.
Giip khdch hang giau lén ciung BDS
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Anh chi lanh dao Alibaba c¢6 sirc hut phéi chimg
minh hanh dong cua minh mét cach trung thyc, phat hién
céc gia tri dai dién cling nhu thay d6i hanh vi va lya chon
chiu trach nhi¢m cho cac gia tri hién than.

Lanh dao Alibaba c6 strc hit 1a ngudi phuc vu doi
nhém va Sale ciia minh. Sy phuc vu la dic diém chu yéu
ciia cac nha lanh dao c6 sic hit. Mot ngudi phuc vu la
ngudi luén quan tim dén loi ich clia ngudi khéc. Anh chi
nén tdn tAm quan tam dén d6i nhém va Sale ma khong cu
xir gidng nhu mot ong chu, mot nguoi sé hiru.

Ban linh thu hut Sale la ban linh vé hinh giup cho
anh chi Sale mudn di theo, muén ¢ bén va mudn dwoc
lanh dao Sale BDS gdy anh hudng. Do do, khi Sale BDS
nghi viéc, nguyén nhdn chinh la vi lanh dao triec tiép
khong biét giir ngueoi chir khéng phai vi cong ty.

Anh chi 1inh dao Alibaba luu y: phan 16n Sale nghi
viéc 12 do mau thuln véi lanh dao truc tiép. Mau thuan
thuong nim & chd cam xtc né phuc, chir khéng phai la

chi s tri tué - ban linh ban hang.

Giup khdch hang giau lén cing BDS
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Mau thuéin khong phai sy tranh chap ma 1a sy khjc

biét vé y kién. N6 khong t6t cling khong xéu, tit ca tly
thudc vao sy nhén thirc cua anh chi lanh dao Alibaba try
tiép dé co thé sir dung hoic loai trir.

Dé khong c6 mau thudn, khéng c6 su khac biét vé y
kién, anh chj lanh dao Alibaba cén training cho nhan vién
that k¥ vé Phan 1: Pinh huéng tré thanh Super Sale, dé
c6 chung mét hé quy chiéu, chung mot hé tr twdng
“Chung ta la Super Sale”.

Vi vay, khi anh chi rén luyén c6 dugc ban linh thu
hit Sale vé cong tic chung, diy chi méi la tién dé cua
Bén linh thu hit Sale, ban linh thu hat thuc sy cua 1anh
dao Alibaba chinh la ban linh trong viéc training, dinh
huémg va truyén cam hing dé Sale méi trd thanh mot
Super Sale.

“Tai lanh dao dua trén su truyén cam himg, khong
phai su chi phéi, dua trén su hop tdc, khéng phdi sy doa
dam.” William Arthur Ward.

Giiip khdch hang giau lén cing BDS
N
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Lanh dao Alibaba tai ba c6 siec hiit tao ra mot moi

nrwong lam viéc thu hut Sale lam viéc. Lanh dao Alibaba
truyén cam himg téi Sale dé hoan thanh nhitng chi tiéu
giao dich twong chirng khong thé. Trén thuc té. tdt ca
chiéu tro tao dong luc déu xudt phat tue nghé thudt “quyén
cd nhdan” ctua nha lanh dao Alibaba. Nho vdy ma “ban
linh thu hit” sé xay ra: Lanh dao Alibaba gioi luon tao
diege niém tin noi nhan vién Sale va cdp trén, bién nhitng

diéu khong thé thanh c6 thé

Gidp khdach hang giau lén cing BDS
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PHAN 5.

DPINH HUONG
PAU TU BDS,

TAO DUNG

TU DO TAI CHINH

Hay mua dat, vi né khong tao ra né nira.

Mark Twain

Gitip khdch hang giau lén citng BDS
NG
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vi SAO PINH HUONG PAU TU BPS
U dang lam bat ky vi tri nao trong nganh
nghé BDS, Super Sale BDS déu c6 thé

dinh huong dau tw BBS, tao dung tu do
tai chinh va chi lam dugc khi anh chi thuc sy mong mudn
va biét cach xay dung ké hoach dé dat dén diéu dé.

Dinh huéng dau tr BDS 1a budc ngoat dau tién giup
Sale BDS da thong ve mat tu tuong “76i co thé dau e
BDS”. Khoi ddy dong lyc 1am viéc, gitp anh chi Sale méi
nhdn thirc dugc “Téi c6 thé dau tw BPS”, tao dung tw do
tai chinh cho riéng minh.

Thoi lam tai Cong ty CP Tét dét Tat vang, t6i ching
kién nhiéu anh chi Super Sale tirng c6 thu nhap vai chuc
triéu dén vai tram tri¢u mét thang, nhung ho khong dau tur
BDS, ho mua dién thoai, laptop, mua xe... toan bo déu 1a
tiéu san. Rdi sau do, ho vin hoan nghéo.

Trude tién, Sale BDS can hiéu cai gi la tiéu san, cai
8114 tai san va thé nao 14 thu nhap thy dong?

Thu nhép thu dong 1a gi? D6 1a nguodn thu nhap hang

83y van chay vao tii cua anh chj Sale mét cach déu din

R

Gitip khdch hing giau lén cing BPS
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ngay khi anh chi Sale dang ngu, di choi hodc di du lich
ma khéng cén 1am viéc gi ca.

Lam thé nao dé tao dung nguon thu nhap thy dong?
Viéc diu tién anh chi Sale can lam 14 li¢t ké ra tat ca céc
chi phi hang thang. T6i d4 tirng 1am nhur sau: Liét ké cac
khoan chi phi hang thang, tong cong chi phi. Sau khi liét
ké tat ca cac khoan chi phi, t6i hét sirc ngd ngang nhan
thiy hang thang t6i c6 rat nhiéu cac khoan phai chi.

Tiép d6, toi liét ké tat ca cac khoan thu nhép trong
thang. Céc ngudn tao thu nhép c6 the 1a:

- Tir cong viéc hién tai (lrong, hoa hong...)

- Lam thém tir cong viéc khac.

- Lai tir tién giri ngdn hang.

- Loinhuén tir cong ty riéng.

- Loi tirc sinh 16 gdm tién thu tir cho thué nha.

- Thu nhép ting thém do dau tr vao chimg khoan,

BDS.

Tong cong thu nhap: thu nhap tich lily dau tr = tong

thu nhép — tong chi phi.

Gidp khdch hang giau lén cing BDS
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Khi thuc hanh bai tip nay, t6i thdy minh c6 rit nhidy

chi phi nhung nguén thu vao thi lai chi ¢6 hai khoan 1a
lvong va hoa hong tir cong viéce hién tai.

Viy mubn dau tr BDS, tao dung tu do tai chinh thi
phai lam sao? Chang c6 céch nao khac 1a toi phai gia ting
nguon thu nhdp va kiém soat chit ch& cic khoan chi phi
khong can thiét dic biét 1a giam thidu cic khoan chi tiéu
tuy himg.

Tai san cua t6i dugc xdy dung duwa trén ngudn thu
nhép tich lily dau tu. Vay tai san 1a gi? La tat ca nhiing
thir gi ma tw n6 sdn sinh ra loi nhudn, tai san tao ra thu
nhép thu dong va mang tién chay vao tai anh chi.

Anh chi Sale cén tim ra cach gia ting thu nhap dé
sau khi trir chi phi thi n6 s& tao ra dong tién duoc goi la
thu nhép tich 10y. Dimg thu nhdp nay dau tw vao bét dong
san - tai san dé tw né tao ra nguon thu nhdp thu dong déu
dan cho anh chi Sale.

Véy nhimg gi dugce goi 1a tai san? Khi anh chi Sale

dau tr vao Marketing dé tao ra ngudn khéch hang thu
dong, d6 chinh 1 du tr vao tai sin. Ngudn khach hang

nay 1a tai san mang tién dd vao tii anh chi Sale.
Gilip khdch hang giau lén cing BPS
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Robert Kiyosaki - tdc gia cua Cha giau cha nghéo —
da néi:
- Nguodi giau mua tai san.
- Ngudi trung luu mua tiéu san nhung tudng 1a taj
san.
- Ngudi nghéo thi todn mua tiéu san.
Tiéu san 12 nhitng thir hang thang lay tién ra khéi tii
Sale BDS. Vi du: Anh chi Sale méi hang thang déu chi
tién lam Marketing, nhung két qua khong c6 khach hang
nao goi lai, thi day chinh 1a tiéu san. Cong thirc da giip
t6i dinh hudng tao thu nhap thu déng nhur sau:
- Tao dyng hé thong SMS Marketing thu dong, thu
hat khach hang thu dong. Tai diu tw Marketing
Online, phat trién mé rong hé thong.
- Ung cir Ién truéng phong, phét trién d¢i nhom
Sale, xay dyng mét mang ludi Sale hing hiu.
- Pau tw vio cac san phim BDS cong ty dang ban.
Nhirng ngudi gidu cé ludn tap trung xay dung ngufin
tai san, tir 46 tao ra thu nhép thu dong cho ho. Thyuc hanh
theo Cam nang Sale Bdt Péng Sén chinh 1a cach thirc anh

chi Sale médi dang xay dung tai san.
Giip khdch hang giau lén ciang BDS
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I

PINH HUGNG TIEN PAU RA DE PAU TU BDPS
nh chi Sale BPS c6 thiy diém chung cua

nhirng ngudi nghéo va nhirng ngudi that

bai d6 1a van dé “dau tién, tién dau?”.
Hom nay, anh chi Sale BDPS hdy cho t6i co hdi giup anh
chi “dinh hwéng dau tr BDS” va hoach dinh chién lugc
dé 6 tién déu tur.

Piu tién, anh chi hay tra 10i thanh that xem, hién tai
anh chi c6 bao nhiéu tién? Va dé dau tu vao mot 16 dat thi
anh chi can phai cé thém bao nhiéu tién?

Cach day vai nam khi md&i vao nghé. T6i luén tr hoi
lam thé ndo ma nguoi gidu nhiéu tién thé. Mot cin nha
trén thanh phé dén vai ty, thu nhép 2,8 triéu/thang thi 1
nim dugc 33,6 triéu, 10 nim dugc 336 triéu, dé gianh
duoc tién ty thi phai hon 100 nim.

Pi vay, toan bd sb tién trén la khong an, khong
udng, toan b tich liiy. Toi suy nghi hoai, nghi hoai, ma
van khong sao nghi ra dé 1y giai vi sao nhidu ngudi lai
nhiéu tién qua. Nghi hoai khéng ra, khong nghi vé chuyén

lam sao ngu¢i ta nhiéu tién qua vay.

Gitp khdch hang giau lén cing BDS
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Réi
tién dau tur BD
nh¢ 1an ddu muon tién
«nha minh tién dau ra ma dau tw BDS”. Khong nan chi,

vay muon 14n nira, bi ba me méng tiép “dé

chéng biét tir lic nao, tOI bit diu nghi cach dé co
S. Toi hoi vay mugn tién ba me. Téi con

ba me, ba me mang cho mdt tran,

t6i tiép tuc hoi
sn nhu vAy, thi ngudi ta an hét rdi, di lam cong dn luong,
lo cho ban than 1a t6t roi”.

Cir nhu vdy, diép khuc mugn tién kéo dai hon 2
nim, ba me¢ van chua cho vay muon tidn dau tur dat.
Nhung lic nay, toi da tu mua duoc 2 cin nha ¢ xa hoi, 2
nén dét tai Binh Duong. Anh chi Sale thdy d6, du la téi
chua muon dugc tién tr ba me, nhung nhd tur tuong dau
qr BDS, t6i lam viéc nhiét tinh va mau lira hon, thu nhdp
ciia ban than toi tir d6 cao hon.

T6i khong dimg lai chi vay mugn ba me, to1 da lén
danh séch 100 ngudi thin, quen, ban bé dé vay muon tién
diu tr BDS. Tbi hoi vay muon bét clr ngudn nao ¢0 kha
ning cho t61 vay mt khoan tién an toan dé dau tu BDS.

Téi quyét tim dién thoai dén timg nguoi va chia s¢
v6i ho khat khao diu tu BDS cua béan than toi. Toi goi:

“Anh oi, em dang dinh dAu tr 16 dit & Binh Duong 285
Gitip khdch hang giau lén cing BDS
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triéu, nhung hién con thiéu von 20 triéu, anh cho em vay
thém dé ddu tu, khoang thang sau em nhén hoa hong, em
giri 1ai?” Ctr nhu thé, mdi ngay toi danh thoi gian dé goi
dién héi vay muon tién nhimg ngudi trong danh sach.

Vay mugn tién cin c6é ky nang giao tiép tot. Vi tién
bac thuong la vin dé nhay cam, anh chi Sale mdi nén
dung tir ngit khéo 1éo khi giao ti€p, cling v&i long kién tri
va nidm dam mé diu tuw BDS truyén dén d6i twong cho
vay muon.

Téi khong cb sty cho viéc vay muon de tiéu xai,
nhung vay muon dé dau tu BDS tinh chuyén sinh 101
trong twong lai thi dang khich I¢. Pé vay muon tién thanh
cong, van dé ¢ day 1a long kién tri va khat khao s& gilp
anh chj tim dugc cau tra 16i cho cau héi trén tién dau ra dé
ddu tu BDS.

Sau thoi gian 1am viée tai TDTV va Kim Oanh, cOng
véi kién thirc tong hop tir sach vé, thi truronmg va kinh

nghiém cua nhidu ngudi, t6i bat dau ngdm dan céc tu
tuong “tac dat tic vang”, “mua vang thi 16, mua tho thi

16i”. Pt & khu vire ndo ciing ting gia.

Gidp khdch hang giau lén cung BDS
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Vian dé “dau tién” cia anh chi Sale BDS khéng ¢y
phai 1a “tién dau”. Vén dé cua anh chj lic nay 1a “dinp
hwéng tién dau ra dé dau tu” va khi ndo anh chi s& “ddy g
BDS, tao dung ti do tai chinh”.

Mgt trong nhimg Iy do khién qud it ngudi trong
chung ta dat duoc diéu minh thuc sw muén, doé 1o béi
ching ta chdng bao gio dinh hudng su tdp trung cia
minh; ché’ng bao gio tdp trung swc manh. Héu hét
nguoi doi nhdn nha di qua cudc doi, chang bao gio

quyét dinh chuyén sdu vé bat cir thir gi cu thé.

Gidp khdch hang gigu lén cung BDS
L
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TAO DUNG Ty DO TAIL CHINH
: ale Alibaba nén thuc hanh nhimg bai hoc

theo 5 phf:in trong Cam nang Sale Bat dong

san va huong dan di nhom lam theo. Nhu
vy c6 nghia la Sale BDS dang dinh huéng dau tu BBS',
0 dung hé théng kinh doanh cho chinh Sale BDS, bt
c’;ﬁiu Tao dung ty do tai chinbh.
gale BPS — Super Sale BDS con chan chir gi nira?
Hay thuc hanh dAu tu vao tai san BPS ngay hom nay!
Sale BDS 14 nha diu tur théng minh, ¢6 nhiéu co hdi chon
vi tri dep, thanh todn linh hoat hon khach hang cua chinh
Sale BPS. Khich hang mua lai ciia Sale BDS nhiéu gép
nhiéu 1in khach hang dau tu cua Sale BDS. Tai sao Sale
BDS — Super Sale BDS con chua sin sang dau tu vao tai
san dé gia tang thu nhap thu dong?
Vi du: Anh chi Super Sale BPS c6 thé thuc hanh
huy ddng 30 triéu dau tu BDS véi nhidu cach thirc nhu

sau.:

Cach thir 1: Dt chd, ban lai suit UU TIEN.

Gilp khdch hang giau lén ciing BPS
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Céch thir 2: Chuyén coc, trong vong 7 ngy, kid

khich bén lai. Trudng hop khong duge, xin bag 1,

M@t chir tin van niém tin

thang.

Céach thit 3: Chuyén coc, thanh toan dot 1, Kidm
khach bén lai huéng hoa hong + chénh Iéch tién vang

Ty do tai chinh 1 niém mo wéc ciia nhidy nguoi,
nhung khéng phai ai cling c6 ban linh dé ¢ duoc digy
nay. Ty do tai chinh khng dén lugt nhimg anh chj Sy
thiéu ban linh, thiéu y chi. Ty do tai chinh 14 két qué ciia
mét qué trinh nd lyc khéng ngimng nghi. N6 13 hoa thom,
la trdi ngot va 1a thanh qua tit yéu ciia nhimg anh chj
Super Sale BPS chiu khé tmg dung Cam nang Sale Bat
dong san vao cong viéc.

Dung nguy bién, dieng lira déi ban than. Tinh trang
kho khan tai chinh hién tai ciia Sale BDS la do khong chiu
HANH PONG theo Cim nang Sale Bat dong san. Hom
nay, Sale BDS hay liét ké ra 100 nguoi co kha ndng muon

tien, roi thue hanh mueon tién dau tu ngay hém nay.

Gidp khdch hing giau lén cung BPS
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BI QUYET
THANH CONG

CHINH LA HANH PONG

Giup khdch hang giau lén cing BPS
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LOI KET

Luc bé, toi thich xem phim kiém hiép va yéu mén
cac nhan vét chinh ¢6 v0 cong cao cudng. Thai sinh vién,
trong khi “luyén” nhiéu bd phim kiém hiép minh thich, toi
nhén ra, ¢6 lic thi v& cong phdi Thiéu Lam vé dich, ¢6 lac
thi vd cong phai Vo DPang ba chu, luc thi Cai Bang,...
Viy dau méi la vo cong v6 dich thién ha? Nhiéu nim sau,
to6i hiéu ra rang, v cong phai nio ciing chira dung nhing
chiéu thirc thdm sdu va tinh tiy riéng biét. Phai nao may
mén c6 nhan tai linh hdi hét vo hoc ctia phai minh thi c6
thé tr& thanh v6 1am minh chi mot thoi.

Téi rat thich doc sach, quing doi sinh vién cua t6i 1a
nhirng ngay di dén hét nha sach nay dén nha sach kia chi
dé doc nghu nghién that nhidu sich. Toi 4p dung tat ca
nhimg diéu doc duoc vao cudc séng, mdi thir mét chut.
Nhin lai minh, t6i thiy ban than c6 t6t hon trudc, nhung
van khong dugc nhu nhitng gi t6i ky vong va gidng nhu
trong sach. T6i lai tiép tuc doc, doc khong ngirng nghi.

Khi that vong vé ban than minh toi mudn tim cach

Vuot qua, 6i lai tim dén sach. Téi doc, doc va doc. Roi

Giip khdch hang giau lén cing BDS
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sau khi doc rat nhiéu sach, suy ngdm vé rit nhiéu kién

thirc cua nhiéu tac gia ndi tiéng khac nhau, to6i chot nhan

ra, gié tri n6i dung cua nhimg cudn sach khac nhau héa ra
déu c6 nhiéu nét tuong dong. Toi quyét dinh tép trung vao
mét cubn va thuc hanh theo ngay nay qua ngay no, thang
nay qua thang no va nim nay qua nam no dé co két qua
t6t hon. ‘ i

Do d6, toi quyét dinh viét cudn sach Cdm nang Sale
Bdt Péng San cho chinh ban than toi, dya trén cong viéc
t6i dang lam. T61 quyét chi tu luyén 1ap ra mot phéi riéng
Vi tr& thanh “vo dich thién ha”. Dé nhimg bai hoc trén
thuc s tro thanh tai san thi toi phai tra mot gia rat cao
bing nhiéu ndm nd lyc, dam mé va phén déu. o

Ngay hom nay, anh chi khong cin phai doc thém
nhiéu sach, thir nghiém thém bat cir diéu gi dé tim kiém
cach 1am thanh cong trong nghé Sale BDS. Hay thuc hanh
nhimg Idié“ nho nhit tir chinh cuén Cam nang Sale Bat
djng san ndy, thanh cong trong nghé Sale s& dén vdi anh
chi. CHUC ANH CH] THANH CONG.

Gidip khdch hang giau lén cung BDS
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) LOT VANG POI VOI SALE
Céch nhanh chéng nhit d& dwoc thanh cong ddi vai

Sale la lam theo nhimg gi ma ngudi lanh dao truc tidp va
| nhitng 13nh dao thanh cong da 1am.

Ly do khién nhiéu ngusi thét bai trong nghé Sale dg
la ho khéng biét dinh huéng nghé nghiép.

Trén d6i nay c6 2 loai Sale: Loai thir nhét luén di

- thea khach hang, con loai thir 2 thi luén din khach hang
di theo minh. Té6i 13 loai thir 2.

Khéng phai t6i tao nén thanh cOng ma Ia hé thong do
toi xay dung 1am nén thanh cong. Kha niing
bt chude tinh vi lam t5; trg thanh Super
ong chi Tap Doan Dia é¢ Alibaba.

sao chép va

Sale va thanh

Cac trim tu ban giau ¢ trong lich sir nhan loai tién
hanh cﬁng viéc bing cach sir dung théi gian va sirc luc
cla ngudi khac nhim gidi phéng thei gian ‘cho minh dé
nghién ciru hoach dinh cac ké hoach chién Ivge, mé ra
nhimg huémg kinh doanh méi hay chi don gian
hudng cyge song. Dau tr BPS la cach thong mi

Phéng thai gian cho minh va lam giau cho ts;.

1a @é tan
nh dé giai

Gidp khdch hang giau lén cang BDS o
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Thu nhip hau ky 1a khoan thu nhap van dén véi t6i
hang nim ngay ca khi t6i két thuc cong viéc ctia minh.

Sale BDS doi hoi rat nhiéu ky ndng va kién thie,
dic biét 1a sitc manh y chi.

Téi da dat duoc thanh cong phan 16n 12 do t6i bi dén
vao chin tudng bai khoé khan, khung hoang va thach thic,
t61 khong cho phép minh coi cong viéc cua minh la cong
viéc tam thoi. Téi budc phai coi cong viéc nay la mdt
cong viéc kinh doanh 16m, t6i tap trung toan bé thoi gian,
stirc lyc va y chi.

Néu t6i do 18i ciia minh ma danh mét sy ung ho cia
lanh dao thi xem nhu chinh t6i da cét dit con dudng din
dén thanh céng cho chinh ban than tdi.

Pé ra muc tiéu ngoan muc va bt phd mdt cach
ngoan muyc la tinh cach cua ngudi ¢6 muyc dich. Va dé la
cach t6i cing véi Dja Oc Alibaba tré thanh Tap Poan Dia
Oc Alibaba 16n manh nhu hom nay.

Gidp khdch hang gidu lén cing BDS
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BAI CA SALEPHONE 1|

Ché: Hotuenam

Nao anh em ta cung nhau Salephone, sales hang
Kiém tién vui qua.

Ta nguyén dong 1ong, quyét tam Salephone

Tir nay ra sirc sales hang.

Phong ta Salephone né chi chéng gai, sales hang.
Ta phong kinh doanh. Nhin twong lai huy hoang,
Phong ta quyét sales hang, cling hién ngang hat vang.
Nhin Tép Doan ta hang ra bao 1a cho doi,

Tam hén phoi phéi

Mau nhin hang ne, kh4 trong siéu sale

Cung nhau tung strc sale hang

Phong ta Salephone 16ng ta khong nao, sales hang.
Ta phong di 1én. Nhin trong lai tung bing
Phong ta hat vang lim g tién tung bay tir tung.

Kia grong siéu sales truyén luu mudn no;

Sales hang kiém tién tiéu nhé ..

Tung bimg xai tién, hét vang Salephone

Dong tim quyét chi sales hang.

Phong ta Salephone tién tiéu ung dung ting dan
Mua nha [iy sang,

Phong ta ghi trong long doi Salephone anh hing
Nhin twong 1aj sang tuoi.

Gidp khdch hang giau lén ciing BDS
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BAI CA SALE PHONE 2
Ché: Hotuenam

Phong minh quyét chi ban hang.
Khen ai ban gio,
Ay ximg danh 13 siéu man.
Ay xtmg danh 12 siéu girl.
---000---

Cang ngay man cang hang ban.
Cang ngay girl cang hang ban.
Ay mai goi, goi, goi, goi phone,
Ay may di tim, khach m&i mua thém.
Sale phone tdi, quyét chi phong oi!
Sale phone t6i, quyét chi phong oi!
---000---

Phong minh tang tinh em goi,

O 6 6 6 may sale phone.

Sale phone, 6 miy di tim, em nhé sale phone.
Duyén ng khach mua hang.

Duyén n¢ khach mua hang.

Gitp khdch hiang giau lén ciing BPS
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T BAICASALE PHONE3

HAT MAI KHUC SALE HANG

L&i ché: huynh Quang Trung

poi minh 13 nhimg chudi sale hang, phong minh 12 siéu
sale xuat sic. Ta sale phone, cling nhau dua ban hang,
ciing nhau dua chdt hang quyét chi chung ta goi phone.
Méi mai phong chung ta, sale hang khong ngimg nghi.
Mai mai phong ching ta, chdt khach ban ngay phong oi!
Phong minh 1a chién s§ sale hang, phong minh toan siéu
sale ban khung. Ta déng tin, cing ding bao som chiéu,
cing dua nhau ban hang bét chip béan luén ngay dém.
Mai méi phong chting ta, sale hang khéng ngimng nghi.

Mai mai phong ching ta, quyét chi ban cho sach ludn!

--—___—-_-'——-—____\_
Gidp khdch hing giau lén cung BDS
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TUYEN NGON TU DUY KINH DOANH
BDS THANH CONG
--00000---
T6i yéu bét dong san. Téi 1am chi BPS ciia minh
Toi chon kinh doanh bat dong san. Kinh doanh Bpg i
mét phén cude sf‘mg va 1a cach séng cua toi.
Kinh doanh BDS 1a cach don gian va hiéu qua nhat ¢3
thanh c6ng vé tai chinh.
BDS 1a cong cy kinh doanh hoan hio va cao cip nhit 4
thanh cong tai chinh bén vitng nhat.
T6i Iwa chon phan khuc thi truong BDS cta minh, Tp
lam chu phan khuc thi tredng BPS cta minh.
T6i c6 phuong 4n kinh doanh BPS va chi tiét cho tirng
bét dong san. Tir thoi diém mua dén thor didm ban,
Toi tao ra gia tri gia ting cho BPS cta minh tir bén trong
va tlr bén ngoai BPS do.
To1 xdy dyng doi ngii kinh doanh BDS ctia minh. Déi ngi
kinh doanh BPS cila t6i luén bit sat va lam chi phan
khic BDS ciia minh.
T61 mua ban véi nhimg nguoi co kha niang lam chu cho
m6i BDS hiéu qua nhit.
Gilip khdch hang giau lén cing BPS
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Mdi BPS cia t6i duge déu tu dung 13 don vi tinh nhué
chién diu khong ngumng cho thanh céng tai chinh cua t6;.
U tién trong kinh doanh BDS cua t6i a:

Uu tién s6 1: Dién tich, Dién tich, Dién tich.

Ut tién sb 2: Don gia, Pon gié, Don gi.

Uu tién s6 3: Vi tri, Vi tri, Dién tich.

Kinh doanh BDS 1 con dudng tit yéu din dén thinh
vuong, giau co, hanh phiec.

Téi kinh doanh BPS bang cich lam chi BDS va lam cho
BDS nay sinh ra BDS khac.

T6i bam sat thi trudng, kién tri chuan bj k¥ ludng cac
phurong 4n, tiém lyc, doi ngii cua minh trong thoi dai suy
thodi cua BDS cua t6i.

To1 mua manh mé& phén khic thi truong BDS cua t6i da
chon ngay vao dau dai doan phuc hdi cia thi truong.

T6i tinh tdo ban ra theo phrrong 4n sin c6 ctia minh khi thi
truong BDS ¢6 bién dong manh, ddy cam xuc va do cam
XUc chi phoéi ca trong khi thi truomg phét trién 1an thi
truong bao hoa.

Tu duy kinh doanh BDS thanh céng la kinh doanh BDS

thanh cong,.

Giiup khdch hang giau lén cing BDS
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~ TuYEN NGON MOI GIOT Bbs

H&i toan thé moi gioi BDS!
Tét ci méi giéi BDS déu c6 quyén Salephone dg iy

1 A - F 2
tién. Tao hod cho ta nhimg quyén khéng ai c6 thé xap,
pham dugc; trong nhimg quyén 4y, c¢6 quyén Salephone,
quyén kiém tién va quyén Salephone dé kiém tidp mij

mal.
Loi bat hu 4y trong ban Tuyén ngdén méi gidi BDS cjg

‘nudc M§. Suy rong ra, cau ay co6 nghia la: TAt ca msi gidi
BDS trén thé gidi déu cé quyén Salephone dé kiém tién,
mdi giéi BDS ndo ciing cé quyén Salephone dé kiém tidn
va quyén Salephone kiém tién mai.

Thé ma bao nim nay, thi truong loi dung khiing hoang dé
dan dp ching ta phai im hoi ling tiéng va tham chi 12 bo
nghé, bo nganh. Hanh dong cua thi trudng trai hin voi
nhan dao va chinh ngha.

Ching ta muén an lanh, ching ta phai nhin nhuong.
I\fl.nmg ching ta cang nhan nhuong, thi truong cang lan
tm', vi nd quy:e"‘t cho chiing ta im hoi ling tiéng va thim
chi 12 b6 nghé, b6 nganh mgt 13n nita. Khong! Ching ta

e B

Gitp khdch hang giau lén cing BDS
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st chir tin van niéem tin
nh tat ca chir khong dé bi im hoi lang tiéng hay bo

tha hi si
nghé, bo nganh...

Chung ta phai dimg ‘
hay nf, d thong minh hay dan don, khong phéan biét map

|én. Bat ky moi gi¢i BDS nao di nam

gdy hay cao thap, khong lan tan giau co hay jlghéo hén.
ya 1a moi gioi BDS thi phai lJam moi cach dé ban dugc
hang.

Ai goi dién thi goi dién, ai bom tin thi bom tin. Khong goi
dién, bom tin thi di phat to roi, khong di phét to roi thi
dang tin rao vat. Khong dang tin rao vit thi di gé ctra timg
oha tr vin, ma di gd cira timg nha tw van thi phai hoc
cach g6 cua timg nha ftu van cho that

t6t...":lol!::lol!::1ol!::1ol!:

Gidp khdch hang gidu lén cing BDS
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